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A study on the impact of corporate social responsibility on

organizational trust and Labor-Management Relations

Dong-Ju Shint - Yen-Yoo Yout ¥

ABSTRACT

The purposes of this study are to verify if social responsibility activities of domestic
companies and organizations who are widening the area of corporate social responsibility
activities make a significant effect on the ILabor-Management Relations of the company
statistically and suggest political and strategic tasks the company must assume if the corporate
social responsibility activities are to make positive and negative effects on organizational trust
and Labor-Management Relations by members of the company. The results of the study can be
summarized as follows. First, companies make a positive effect partially on the standard of
employees’ confidence for the organization through the corporate social responsibility activities.
Second, corporate social responsibility activities have an effect partially on the
Labor-Management Relations which are one of the variables influencing an organization’s
results. Third, the improvement of employees’ organizational trust had a significant effect on
Labor-Management Relations. Therefore, the results of this study verified the direct and
indirect effects between organizational trust and Labor-Management Relations which are
important factors of companies’ social responsibility and organizational results which were not
treated in the precedent studies.

Key Words : Corporate social responsibility, organizational trust, Labor-Management Relations,
CSR, SR
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