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Effect of Gap between Expected Job and Performed Job on Turnover
Intention and Job Satisfaction in Clinical Dental Hygienists

Ha-Na Choi, Hyun-Sook Bae and Young-Sik Cho’
Department of Dental Hygiene, Namseoul University, Mae Ju-Ri Seonghwan-Eup Seobuk-Gu Chonan 331-707, Korea

Abstract The purpose of this study was to investigate effect of gap between expected job and performed job on job
satisfaction and turnover intention in clinical dental hygienists. A total 292 hygienist in dental hospitals and dental offices
in nationwide completed a questionnaire on their daily routine job and job which they expected and measured gap
between expected job and performed job, such as chairside assisting, preventive care, consultation, reception. The study
showed the gap on chairside assisting job among age, career and showed the gap on consultation among age, education,
career and showed the gap on reception among age, career. gap on chairside assisting, salary satisfaction, personal day
affected job satisfaction and gap on chairside assisting, children, salary satisfaction affected turnover intention. The study
showed that salary satisfaction and gap on chairside assisting associated with turnover intention and job satisfaction.
Personal day affected job satisfaction but did not affect turnover intention.

Key words Dental hygienist, Expected position, Gap between expected job and performed job, Job satisfaction, Performed

position, Turnover intention
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