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A Study on the Affecting Factars and Effects of Switching Costs in On-line shopping mall

Han, Pil Koo « Kang, Seong Chul + Jun, Byoung Ho

{Abstract)

Long-term customer retention strategies with switching cost is very important for gaining
a competitive advantage in on-line shopping mall environment. The purpose of this study is
to investigate the affecting factors of switching cost in terms of on-line shopping mall’s
quality and the effects of it on customers’ behavior moderating commitment.

According to the result, information quality and customized information were found to be
significantly related to social switching cost, and also royalty program and product
differentiation were found to be significantly related to lost benefit cost and procedural cost
respectively. When it comes to the relationship between switching cost and commitment,
results shows that social switching cost is not significantly related to affective commitment.
Lost benefit cost and procedural cost, however, were found to be significantly related to
affective commitment and calculative commitment respectively. Finally, affective commitment
was found to bolster repurchase intention and control negative WOM, and calculative
commitment was found to bolster both repurchase intention and negative WOM.

Keywords : Switching Cost, Commitment, On—line Shopping Malls" Quality, Customers’ Behavior
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AREY 0270 | 0313 | 0409 | 0298 | 0086 | 0413 | 0276 | 0325 | 0200 | (0.517)
A ES 0.048 | -0.014 | 0.046 | 0110 | 0084 | 0158 | 0290 | 0360 | 0309 | 0212 | (0515)
Aol = 0280 | 0231 | 0368 | 0210 | 0216 | 0348 | 0182 | 0292 | 0225 | 0566 | 0228 | (0.867)
FAATA -0.094 | 0012 | -0.054 | 0.043 | -0.083 | -0.007 | 0157 | 0.09 | 0140 | -0178 | 0309 | -0.070 | (0.620)
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<# 4> 7Md A5 A%
7Hd AR ARAG(EEEFHA) t 23}
g — AElA Ag) -0.068(0.163) -0415
H 11 - 712+
BIALE - AEA A G 0.154(0.169) 0913
Qg — FYdAn & -0.059(0.103) 0573
H 12 - 1%
B3R - dYdAn g 0.049(0.106) 0463
A — HAA v & -0.164(0.115) -1424
H 13 - 1%
FaAed - A u g -0.102(0.118) -0.867
TR FA — A & 0.163(0.188) 0.869
H 21 N 2 A
B EO| MRIZE — AL A A g 8- 0.259(0.141) 1.841*
H oo TFulgEe 4 - Y gAE g 0.121(0.119) 1.021 -
) Buel Hels — Ha g 0.106(0.088) 119 A
FulFEe] F4 - A2 ¢ 0.282(0.134) 2107+
H 23 - - FE A
HEO| I3t — AAHA W g 0.102(0.098) 1.045
" 29 Z2ad - AR & -0.102(0.106) -0.967 -
AF AR - A AR & 0.175(0.118) 1475
" 299 2oy - U g 0.213(0.070) 3,048+ e
L A9
AE AEA - degadn g 0.232(0.077) 3,002+
29H ZRay - 434 ug 0.164(0.075) 2187+
H 33 . - A
A A — 2AA b g 0.170(0.083) 2,086
H4 A AgHE - ZAA 29 0.045(0.039) 1163 712
H5 e dan g — P47 &4l 0.349(0.068) 5,125+ e
Ho HAA A - AR E9 0.436(0.084) 5.189%+ el
H71 AAA 24 - AT J= 0.589(0.063) 9,389+ el
H 72 A 29 - 54 A -0.423(0.084) 5,042+ el
H 81 AR Y - AT = 0.155(0.045) 3451 A
H 82 ANA 24 - 734 74 0.370(0.070) 5,254+ el

s p < 001, * p < 001, * p <01

=13264(p=000), d.f=741, x*/d. =179 CFI=907,
GFI=.831, AGFI=794, RMR=063) > % th§& £4< 9
3 Hah AFE VEs wESe o2 JEHT

[42-45].

2 27 A7 239 AFE A A TS g

AR UERGTH*=1345.69
(p=0.00), d. £=700, x2/d. £=1.922, CFI=.894, GFI=.822,
AGFI=792, RMR=.092) [42-45].

B4 A3he <E Hs} 2o $H 239 29F £
Az 89 WA YolA Azwle A 2919 9l
° ERE

Ueh b gttt FH5e 4 dxe JEED] A

3}
A3 BSAEA S BT A9 83 o g
= 4
2 A gk ol (y=0.134, P<0.05), 71317} A18] 2] 2 gk
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