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A Study on the Influential Factors of the Dental Hygienist's Professionalism
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Department of Dental Hygiene, Jinju Health College, Jinju-si 660-757, Korea

Abstract The purpose of this study was to examine the professionalism of dental hygienists in dental institutions and
the influential factors for their professionalism in an attempt to seek ways of enhancing the professionalism of dental
hygienists. The subjects in this study were 172 dental hygienists who worked in dental institutions in Busan and Gimhae.
A self-administered survey was conducted to gather data, and an experimental analysis was carried out to analyze the
collected data. The major findings of the study were as follows: First, concerning professionalism, self-regulation
belief(3.70) ranked highest(3.42), followed by service belief(3.65), autonomy belief(3.31), a sense of vocational
calling(3.30) and utilization of the professional organization as a standard(3.12). Second, the professionalism of the dental
hygienists was significantly better when their title was higher, when they were older, when they got a larger monthly pay
and when they intended to work for a longer time. Third, as for the influential factors for their professionalism, age,
marital status, the estimated term of working at the workplace and opinion on reemployment were also identified as the
significant variables that were up to the standard level of significance(p=0.05). The findings of the study suggest that in
order to boost the professionalism of dental hygienists, it's required to take institutional measures to give them more
responsibility, autonomy and authority, and how to improve personnel administration by providing strong motivation for
them to look at their workplaces more favorably and keep on working for a long time should discreetly be considered.
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Table 1. Demographic characteristics and opinion on job of dental hygienist

Classification Number %
Marriage status Unmarried 148 86.0
Married 24 14.0
Gender Male 6 3.5
Female 166 96.5
Education College 143 83.1
More than university 29 16.9
Position Usal staff 132 76.7
Team leader 40 233
Turnover experience Yes 66 384
No 106 61.6
Age Less than 25 51 29.7
25~less than 30 86 50.0
More than 30 35 20.3
Average salary monthly Less than 1.5 63 36.4
(million won) 1.5~less than2.0 57 333
2.0~less than2.5 39 22.7
More than 2.5 13 7.6
Work place General hospital/university hospital 18 10.5
Dental hospital 53 30.8
Clinic(more than 2doctor) 67 39.0
Clinic(1doctor) 34 19.8
Career (month) Less than 12 42 244
12~less than36 50 29.1
36~less than60 30 17.4
60~less than120 35 203
More than 120 15 8.7
Currently workplace career Less than 12 60 349
(month) 12~less than36 60 34.9
36~less than60 31 18.0
More than 60 21 122
Job selection motive On the advice of others. 37 215
Because it suited my aptitude and interest. 12 7.0
Because it is a profession. 71 413
Because it's easy to get a job. 38 22.1
Something else. 14 8.1
Forecast work period I intend to keep working as long as possible. 79 45.9
I am going to keep working just until it isn't necessary any more. 79 45.9
I want to quit as soon as possible. 14 8.1
About reemployment opinion It's possible all the time to find reemployment. 99 57.6
It's possible to find reemployment if I lower my standard. 65 37.8
It's difficult to find reemployment. 8 4.7
Total 172 100.0
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Table 2. Question item and Cronbach's of professionalism
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(Table 2).
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Factor Meaning Question number ~ Cronbach's
Utilization of the professional It means that a professional takes consideration on all the formal 1,5,9,13 .693
organization as a standard organization, informal organization and the group of coworkers
when he or she considers or judges something.
Service belief It means that the professional organization is mandatory, and that 2,6,10,17* 414
what's performed by a professional is of use to both of the public
and himself or herself.
Self-regulation belief It means that a coworker is the best person to make the right 3,7,14,18 .559
judgment of what a professional has done, and that it's advisable
and down-to-earth.
A sense of vocational calling It means that one is dedicated to what he or she does as a profes- 4,11,15,19 .653
sional and wants to do that even in case of being underpaid.
Autonomy belief It means that one should make a decision for himself or herself 8,12,16,20 .663
without facing any pressure from patients, nonprofessionals or the
organization.
Total 1~20 .863
< ; *The question item which grades in reverse
Table 3. Professionalism level of respondent
Variable Classification M SD Total M+SD
Professionalism Utilization of the professional organization as a 3.12 0.71 3.424+0.49
standard
Service belief 3.65 0.54
Self-regulation belief 3.70 0.56
A sense of vocational calling 3.30 0.66
Autonomy belief 3.31 0.67
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Table 4. Professionalism variation which follows in demographic characteristics and opinion on job of dental hygienist

mean+sd
' Utilizgtion of the‘ ) ) Self-. A sense of Autonomy ' '
Variable prqfesswnal organi- Service belief regulgtlon vocaqonal belief Professionalism
zation as a standard belief calling
Marriage status Unmarried 3.1340.69 3.68+0.52 3.69+0.53 3.31£0.62 3.29+0.64 3.42+0.46
Married 3.09+0.79 3.51+0.64 3.71+£0.68 3.28+0.82 3.36+0.78 3.39+0.62
p 0.72 0.46 0.93 0.61 0.38 0.67
Education College 3.1340.69 3.68+0.52 3.69+0.53 3.31£0.62 3.29+0.64 3.42+0.46
More than university 3.09+0.79 3.51+0.64 3.71+0.68 3.28+0.82 3.36+0.78 3.39+0.62
p 0.78 0.18 0.91 0.82 0.62 0.79
Position Usal staff 3.08%+0.68 3.62+0.54 3.66+0.55 3.25+0.65 3.19+0.62 3.36+0.47
Team leader 3.27+0.78 3.77+£0.52 3.83+0.57 3.47+0.68 3.69+0.68 3.61+0.49
p 0.13 0.12 0.10 0.07 0.00 0.01
Turnover Yes 3.16+0.71 3.70+0.55 3.77+0.57 3.31+£0.72 3.43+0.66 3.48+0.51
experience No 3.10£0.71 3.62+0.53 3.65+£0.55 3.29+0.62 3.230.66 3.38+0.47
p 0.61 0.32 0.18 0.83 0.05 0.20
Less than 25 3.11+0.73 3.67+0.59 3.69+0.51 3.28+0.57 3.10£0.58 3.37+0.46
Age 25~Less than 30 3.02+0.65 3.59+0.50 3.63+0.59 3.22+0.68 3.25+0.64 3.34+0.48
More than 30 3.39+0.76 3.79+0.54 3.89+0.50 3.54+0.68 3.74+0.67 3.67+0.47
p 0.033 0.161 0.064 0.052 0.000 0.002
Average salary  Less than 1.5 3.2340.72 3.65+0.56 3.66+0.52 3.26+0.63 3.13+0.53 3.39+0.44
‘(‘rln"lll“]t};lg wony 1-5-less than20 3.1120.60 3.6240.50  3.71£0.62  3.3540.60  3.2040.65  3.40+0.43
2.0~less than2.5 3.18+0.86 3.64+0.64 3.75+0.55 3.24+0.85 3.55+0.80 3.47+0.60
More than 2.5 3.58+0.54 4.03+0.42 4.20+0.52 3.80+0.61 4.1040.65 3.94+0.42
p 0.298 0.200 0.052 0.124 0.000 0.010
Work place General hospital/ 3.26+0.79 3.67+0.54 3.83+0.54 3.38+0.69 3.38+0.61 3.50+0.53
university hospital
Dental hospital 3.0040.65 3.66+0.50 3.68+0.51 3.2740.67 3.30+0.72 3.38+0.48
Clinic(more than 3.07+0.67 3.68+0.56 3.66+0.60 3.31£0.63 3.29+0.65 3.40+0.48
2doctor)
Clinic(1doctor) 3.3440.78 3.57+0.59 3.7240.58 3.29+0.70 3.30+0.66 3.4440.51
Dental hospital 3.0040.65 3.66+0.50 3.68+0.51 3.2740.67 3.30+0.72 3.38+0.48
p 0.113 0.813 0.691 0.943 0.973 0.804
Career Less than 12 3.32+0.76 3.81+0.55 3.73+£0.51 3.38+0.56 3.12+0.51 3.47+0.45
(month) 12~less than36 2.93+0.60 3.46+0.47 3.56+0.58 3.16+0.65 3.1£0.62 3.24+0.43
36~less than60 3.08+0.62 3.58+0.52 3.63+0.56 3.29+0.65 3.32+0.55 3.38+0.45
60~less than120 3.08+0.71 3.65+0.56 3.75+0.50 3.26+0.78 3.58+0.81 3.46+0.55
More than 120 3.40+0.89 4.03+0.47 4.08+0.60 3.67+0.56 3.87+0.54 3.81+0.45
p 0.046 0.001 0.023 0.101 0.000 0.001
Currently Less than 12 3.2240.73 3.74+0.55 3.77+£0.51 3.36+0.58 3.18+0.53 3.45+0.44
workplace 12~less than36 3.05+0.62 3658053 3.64£0.61 3314069 330070  3.39+40.49
career(month)
36~less than60 3.08+0.75 3.46+0.54 3.60+0.58 3.14+0.64 3.28+0.59 3.31+0.51
More than 60 3.10+0.81 3.69+0.52 3.79+0.50 3.35+0.78 3.73+£0.87 3.53+0.56
p 0.590 0.127 0.409 0.469 0.012 0.388
Forecast work ~ As long as possible 3.26+0.64 3.79+0.51 3.75+0.62 3.49+0.66 3.44+0.68 3.54+0.49
period Just until Tt isn't 3.05+0.76 3.58£0.54  3.694049 3224058 3254062  3.36+045
necessary any more
As soon as possible 2.77+0.60 3.29+0.53 3.4540.50 2.714£0.61 2.86+0.62 3.01+0.45
p 0.026 0.001 0.177 0.000 0.006 0.000
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Table 4. Continued

A Study on the Influential Factors of the Dental Hygienist's Professionalism

Utilization of the Self- A sense of Autonom
Variable professional organi- Service belief . . vocational OMY " Professionalism
. regulation belief . belief
zation as a standard calling
Job selection  On the advice of 3.11+0.86 3.66+0.56 3.74+0.56 3.40+0.68 3.36+0.66 3.45+0.52
motive others
On my aptitude and 3.38+0.49 3.67+0.59 3.75+0.56 3.52+0.61 3.27+0.42 3.52+0.45
interest.
Profession 3.06+0.60 3.66+0.51 3.67+0.55 3.26+0.62 3.35+0.67 3.40+0.44
It's easy to get a 3.15+0.74 3.70+0.45 3.67+0.47 3.32+0.66 3.22+0.65 3.41+047
job.
Something else 3.184+0.83 3.43+0.79 3.73 £0.82 3.02+0.76 3.18+0.87 3.31+0.68
p 0.682 0.598 0.955 0.285 0.795 0.827
About reem-  It's possible all the 3.244+0.71 3.71+0.56 3.74+0.58 3.40+0.65 3.36+0.64 3.49+0.49
ployment time
opnion It's possible 2.94+0.68 3.59+0.49 3.65+0.54 3.18+0.63 3.23+0.69 3.32+0.46
It's difficult 3.13+0.73 3.38+0.58 3.56+0.44 3.09+0.80 3.31£0.75 3.2940.54
p 0.032 0.121 0.488 0.070 0.480 0.067
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Table 5. Person's correlation coefficient
Variabls onl rgzationas 3 Servis beler SAFlton A sese of voca Autanomy
standard
Service belief 0.50
P(both) 0.00
Self-regulation belief 0.51 0.48
P(both) 0.00 0.00
A sense of vocational 0.62 0.51 0.48
calling P(both) 0.00 0.00 0.00
Autonomy belief 0.41 0.42 0.51 0.57
P(both) 0.00 0.00 0.00 0.00
Professionalism 0.80 0.73 0.75 0.83 0.76
P(both) 0.00 0.00 0.00 0.00 0.00
Table 6. Factors affecting professionalism of dental hygienists A = vE ¥ s AHs AFE 5] 23 9 o]o|
Variable B B 1 P B AT WA Aggate] ARHAe] v
(Constant) 2.907 5217  0.000 ks morsto 2 X HAPAL 1= o] AR sRAabT §
Age 0039 0316 2048 0042 gxel AR 1Y Helsl BEL A /1 2ARE AT}
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