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Abstract The purpose of this study was to examine the state of the claim of dental clinics for payment from the
national health insurance corporation in a bid to provide some information on the efficient management of payment claim
by dental institutions. The findings of the study were as follows: As for the form of payment claim, 45.4 percent claimed
payment by themselves, and 54.6 percent asked an agent to do that on behalf of them. Concerning the type of occupation
of the applicants, dental hygienists demanded payment in the biggest number of the dental clinics(78.2%). The most
common number of cases that the dental clinics demanded payment was between 201 and 400(40.3%). The dental clinics
asked an agent to claim payment when the number of payment claim cases was smaller, and they claimed payment by
themselves when the number of payment claim cases was larger. Regarding the reason why the dental institutions asked
an agent for payment claim, the biggest group(28.0%) cited complicated claim procedure as the reason, and the second
largest group(22.6%) answered that they weren't used to doing that. The third greatest group(20.8%) pointed out a
shortage of personnels that would be responsible for that as the reason.

Key words Claim status, Dental medical institution, Health insurance
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Table 1. The general characteristics of the subjects
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Unit : N(%)

Characteristics Classification Frequency(N) Percentage(%)

Demographic characteristics Age Under 30 264 51.7
31 -40 127 24.9

Over 41 120 23.5

Working area Seoul 198 387

Incheon, Gyeonggi 121 23.7

Busan, Ulsan 105 20.5

Others 87 17.0

Occupation Dental hygienist 253 49.5

Dentist 116 22.7

Others 142 27.8

Total Under 5 176 34.4

work experience 6-10 179 35.0

Over 11 156 30.5

Characteristics of medical Number Under 4 209 40.9
institutions of employees 5-8 167 32.7
Over 9 135 26.4

Open period* Under 5 52 10.5

6-10 123 24.7

I1-15 140 28.2

Over 16 182 36.6

Number of No 89 174

dental hygienist 1 161 315

Over 2 261 51.0

Total 511 100.0

*n=497
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Table 2. Status of dental health insurance claims
Unit : N(%)

Classification N %
Claim forms Exclusive claim 232 454
Agencies claim 279 54.6
Claimant Dental hygienist 400 782
Officer 37 72
Nursing assistants 33 6.5
Dentist 23 4.5
Others 18 35
The number of ~ Under 200 76 239
claims* 201- 400 128 403
Over 401 114 35.8
Total 511 100.0
*n=318

Table 3. Characteristics of medical institutions in the way other health insurance claim
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Unit : N(%)

Classification Exclusive claim Agencies claim Total p

Number of claim Under 200 18(23.7) 58(76.3) 76(100.0) 0.000

201 - 400 26(20.3) 102(79.7) 128(100.0)

Over 401 53(46.5) 61(53.5) 114(100.0)
Open period Under 5 43(82.7) 9(17.3) 52(100.0) 0.000

6-10 56(45.5) 67(54,5) 123(100.0)

11-15 66(47.1) 61(53.5) 114(100.0)

Over 16 57(31.3) 125(68.7) 182(100.0)
Number of Under 4 53(25.4) 156(74.6) 209(100.0) 0.000
employees 5-8 83(49.7) 84(50.3) 167(100.0)

Over 9 96(71.1) 39(28.9) 135(100.0)
Number of No 12(13.5) 77(86.5) 89(100.0) 0.000
dental hygienist 1 44(27.3) 117(72.7) 161(100.0)

Over 2 176(67.4) 85(32.6) 261(100.0)
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Table 4. Why enforcement agencies claim
Unit : N(%)

Classification N %

Complex claim procedures 78 28.0
Claim lack of work ability 63 22.6
Members of the human work force claim 58 20.8
The lack of working hours claim 39 14.0
Lack of equipment and programs, facilities 8 2.9
Others 33 11.8

Total 279 100.0

Table 5. Satisfaction of examination results exclusive claims
Unit :N(%)

N M£SD p
Open period Under 5 43 2.60+.623 491

6-10 56 2.57+.599

11-15 65 2.74+.713

Over 16 56 2.6 3+.558

Total 220 2.64+.629
Number of Under 200 18 2.56+.511 405
claim 201 - 400 26 2.58+703

Over 401 53 2.74+.593

Total 97 2.66+.610
Number of Under 4 53 2.51+.697 .022
employees 5-8 81 2.59+.667

Over 9 96 2.78+.527

Total 230 2.65+.628
Total work Under 5 97 2.60+.672 535
experience 6-10 98 2.69+.633

Over 11 35 2.69+.471

Total 230 2.65+.628
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