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Abstract

The purpose of this study is to understand the influence of perceived educational services among the high
school students majoring in culinary arts on school satisfaction and recommendation intention. A
seif-administrated questionnaire was completed by 282 subjects, and frequency, factor, reliability, regression
analyses with SPSS 12.0 were conducted on the data. The main results were as follows. According to the
multiple regression analysis, the educational services had some significant effects on school satisfaction,
‘Specialized subjects service' and 'Facilities service’ in the educational service factors had significant
positive(+) influence on school satisfaction. The influence of the school satisfaction on the school
recommendation intention showed that school recommendation intention increased when the students were
satisfied with their school activities. Limitations and future research directions were alse discussed.
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(Table 1> General chamacteristics of the subjects
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TEHUAY. F&
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Hate] cAlEA B, AR AE] 2 AR H]
20, ‘A E| 2, AT RAHAME| 2 2 HE Y
3, 2 F AR T 7P B BArdgY

(34.199%)2 7HA 2 Atk

(n=282)
type of school
Division vocational school special school total(%)
N % N %
Male 0 0% 48 36.1% 48(17)
Gender
Female 149 100% 85 63.9% 234(83)
Ist grade 62 41.6% 58 43.6% 120(42.6)
Grade 2st grade 57 38.3% 64 48.1% 121(42.9)
3st grade 30 20.1% 11 18.3% 41(14.5)
Less than 20% (advanced) 9 6% 20 15% 29(10.3)
0, 9,
Middle school 20~40%(a§ove avexjage) 52 34.9% 86 64.7% 138(48.9)
erade 40~60% (intermediate) 79 53.0% 20 15.0% 99(35.1)
60~80%({below average) 8 5.4% 5 3.8% 13(4.6)
More than 80%(low) 1 7% 2 1.5% 3(1.D)
Less than 1 million 21 14.1% 5 3.8% 26(9.2)
Economic 1~2 million 59 39.6% 44 33.1% 103(36.5)
condition 2~3 million 47 31.5% 43 32.3% 90(31.9)
)] 3~4 million 15 10.1% 27 20.3% 42(14.9)
More than 4 million 7 4.7% 14 10.5% 21(7.4)
Interest & aptitude 103 69.1% 92 69.2% 195(69.1)
- Recommendation 8 5.4% 7 5.3% 15(5.2)
Motivation .
. Middle school grade 7 4.7% 6 4.5% 13(4.6)
for entering . .
. Entering high school 11 7.4% 11 8.3% 22(7.8)
high school
Career 17 11.4% 11 8.3% 28(9.0)
Etc 3 2.0% 6 4.5% 9(3.2)
Major theory 7 4.7% 0.8% 8(2.8)
Required Major practice 57 38.3% 54 40.6% 111(39.4)
sug'ects Subjects for the admission 30 20.1% 47 35.3% 77(27.3)
! Subjects related to future career 50 33.6% 30 22.6% 80(28.4)
Etc 5 3.4% 1 0.8% 6(2.1)
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(Table 2> Factor analysis and reliability analysis of educational service

Factor Cronbac

Factor Variable loading bs o
Audio equipment & educational equipment for education classes 642
Facilities  Facilities 576
service Heating and cooling systems 498 745
8.892° Number of laboratories 652 )
(34.199%)°  Kinds of equipment for laboratories .640
Height of a counter for culinary practice 578
Administrati  Learning environments .536
on service  Informativeness of an academic calendar 783 728
1.979° Information related to employment and admission 619 ’
(7.611%)"  Respect for students' opinions about various events and educational activities 436
Instructor Enthusi{sm for class ' 752
service Punctuality of class time £78
1.536° Teaching method 708 829
b Understanding students; needs 440
(3.906%) Teacher's professionali 774
professionalism
Course Curriculum considering students' career 657
sﬁ;vé:f New experience curriculum 651 742
(5.246%)" Course corresponding to students' special talent and aptitude 570
Examination of major related culinary skills 645
Specialized  Connectivity of theory and practice classes 768
subjects Opportunity for advanced studies for the major 663
service Using a culinary textbook 681 856
1.009* The number of practice 721
(3,333%)" Enough material, location, time for culinary practice 565
Practice of a teacher with a lot of practical experience on culinary course class 520
® cigen value ° & A9Y
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(p<.001). Hoz AYHASE ¢ F UUTH<Table 3>).
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{Table 3> Regression results of educational service and school satisfaction
Dependent .
. Independent variable B S.E B t-value p-value
variable
{Constant) 0.836 0.215 3.895 0.000
Hi, Instructor 0.135 0.071 0.123 1.894 0.059
School Hypp  Facility 0.206 0.067 0.183 3.055 0.002"
Satisfaction ~ Hic Administration 0.098 0.064 0.097 1.532 0.127
Hia  Course 0.132 0.070 0.133 1.892 0.060
Hi. Specialized subjects 0.213 0.067 0.215 3.187 0.002"
R’=351, adjR™=399, F=29.846, p=.000
"p<05, “p<.01, "'p<.001
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{Table 4> Regression results of school satisfaction and recommendation intention

Dependent variable Independent variable B S.E 8 t-value p-value
Recommendation {Constant) -426 0.159 -2.684 0.008
intention school satisfaction 1.099 0047 0815 23.526 0,000

R*=664, adjR'=6633,

F=553.475, p=.000
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