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A Comparative Study on Satisfaction Level with the Department of
Dental Hygiene by Educational System

I1-Soon Park’
Department of Dental Hygiene, Dong-u college, Sokcho City, Gangwon-Do 217-711, Korea

Abstract This study was conducted to utilize as the fundamental data for the improvement in curriculum, practicum
programs and educational facilities of four-year universities with dental hygiene department which have increased rapidly
by through analyzing the satisfaction level of dental hygiene students in four-year and three-year colleges with their
departments. The findings of the study were as follows: 1. The satisfaction level with their department of dental hygiene
students who were surveyed was 3.18 out of possible five points, which was on the average. 2. As for satisfaction level
with the departments by educational system, the students who were in four-year colleges in the metropolitan area
expressed lower satisfaction than the students who were in local and three-year colleges. The three-year college students
were more gratified with the curriculums than the four-year college students(t=2.03, p<0.05), and the latter was more
satisfied with the educational facilities(t=-4.12, p<0.001) and interpersonal relationships(t=-3.07, p<0.01) than the former.
3. In the case of the three-year college students, those whose colleges were located in the metropolitan area were more
contented with the educational facilities(t=5.28, p<0.001), and there were no significant differences in satisfaction level
with other factors. 4. In the case of the four-year college students, the local college students were more contented with the
curriculums(t=-5.39, p<0.001), educational facilities(t=-5.18, p<0.001) and the departments(t=-3.98, p<0.001) than their
counterparts in the colleges located in the metropolitan area. In terms of satisfaction level with the department of dental
hygiene, the four-year college students located in the metropolitan area expressed noticeably lower satisfaction with the
curriculums than the local and three-year college students. As a result, the development of each curriculum which is
suitable for the four-year course is required, and so is the improvement in the educational facilities as well.
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Table 1. Reliability test of measurement tool

Classification Item number Alpha
Curriculum 5 0.78

Practice education 2 0.54

Educational facilities 2 0.71

Interpersonal relations 4 0.68

Department activities 2 0.69

Others 2 0.69

Satisfaction with dept. of 17 0.86

dental hygiene
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Table 2. Research subjects' general characteristics
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Table 3. Satisfactory level with the dept. of dental hygiene

Classification Frequency Percentage

(person) (%)
Location of =~ Metropolitan area 125 45.0
university Region 153 55.0
School 3-year system 147 529
system 4-year system 131 47.1
Age Under fully 20 years old 26 9.4
Fully 21 years old~25 239 86.0
years old
Fully 26 years old~30 12 43
years old
Fully 31 years old~35 1 0.4
years old
Alma mater ~ Academic high school 244 87.8
Vocational 30 10.8
Arts and physical 1 0.4
education
Others 3 1.1
Total 278 100.0
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Classification
Mean SD

Curriculum  School system 345 0.71

Major field 3.47 0.69

Preparation for national 3.13 0.78

examination

Field of course in teaching 2.96 0.87

education

Field of liberal education 2.58 0.95

Curriculum 3.12 0.80
Practice Intramural practice 3.31 0.84
education Field of clinical practice 3.29 1.04

Practice education 3.30 0.94
Educational ~ Laboratory * practice spaces of ~ 3.53 0.91
facilities department major

Lecture rooms and additional 3.18 1.00

facilities

Educational facilities 3.35 0.95
Interpersonal  Relationships with seniors 2.82 0.96
relations juniors

Friendship 3.76 0.80

Relationships with professor 3.44 0.83

Relationships with teaching 3.28 0.92

assistant

Interpersonal relations 3.33 0.89
Department ~ Department club activities 2.70 0.98
major Volunteer activities for dental 2.86 0.82
activity treatment

Department activities 2.78 0.90
Others Information on employment and ~ 2.88 0.84

career

Job of dental hygienist 3.38 0.86

Others 3.13 0.85
Satisfaction with dept. of dental hygiene 3.18 0.87
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Table 4. Satisfaction with dept. of dental hygiene according to school system
3-year system 4-year system Total
Classification (N=147) (N=131) (N=278) p
Mean SD Mean SD Mean SD
Curriculum 3.19 0.73 3.04 0.86 3.12 0.80 2.03* .043
Practice education 3.29 091 3.31 0.95 3.30 0.94 -0.18 .860
Educational facilities 3.16 0.89 3.56 0.98 3.35 0.95 -4, 12%%* .000
Interpersonal relations 3.21 0.84 3.47 0.91 3.33 0.89 -3.07** .002
Department major activities 2.71 0.90 2.85 0.88 2.78 0.90 -1.56 .120
Others 3.25 0.81 3.00 0.87 3.13 0.85 2.86%* .005
Satisfaction with dept. of dental hygiene 3.15 0.82 3.20 0.90 3.18 0.87 -0.83 409

*p<.05, **p<.01, ***p<.001
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Table 5. Satisfaction with dept. of dental hygiene according to location of 3-year university

Metropolitan area Region Total
Classification (N=76) (N=T71) (N=147) t P
Mean SD Mean SD Mean SD
Curriculum 3.12 0.77 3.26 0.67 3.19 0.73 -1.65 .102
Practice education 3.28 0.95 3.31 0.86 3.29 0.91 -0.26 793
Educational facilities 3.47 0.81 2.83 0.85 3.16 0.89 5.28%** .000
Interpersonal relations 3.15 0.88 3.29 0.74 3.21 0.84 -1.49 138
Department major activities 2.77 0.99 2.64 0.80 271 0.90 0.96 340
Others 3.25 0.83 3.25 0.78 3.25 0.81 -0.03 976
Satisfaction with dept. of dental hygiene 3.16 0.86 3.15 0.76 3.15 0.82 0.15 .882

#xxp< 001

Table 6. Satisfaction with dept. of dental hygiene according to location of 4-year university

Metropolitan area Region Total
Classification (N=49) (N=82) (N=131) t p
Mean SD Mean SD Mean SD
Curriculum 2.71 0.72 3.24 0.88 3.04 0.86 -5.39%** .000
Practice education 3.13 0.85 3.41 0.98 3.31 0.95 -1.97 .051
Educational facilities 3.11 0.96 3.84 0.82 3.56 0.98 -5.18%** .000
Interpersonal relations 334 0.86 3.51 0.90 3.47 0.91 -1.44 154
Department major activities 2.80 0.73 2.89 0.96 2.85 0.88 -0.69 492
Others 2.79 0.83 3.13 0.88 3.00 0.87 -2.56* 012
Satisfaction with dept. of dental hygiene 2.97 0.81 3.34 0.90 3.20 0.90 -3.98%** .000

*p<.05, ¥**p<.001
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