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K menu reservations faq bios contact

ko

momofuku ko

163 1st avenue

new york, ny 10003

between 10th and 11th street
about / map / directions

lunch
fri —sun

dinner
everyday

ko reservations
please note:
ko will be closed 6/28 - 7/5. we reopen on 7/6.
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A Study on the Strategy of Storytelling Marketing in Food
Service Franchise Business

Jung, Yong—Hee" - Yoo, Min—Koung™ - Kang,Myeong—Bae™" - Youn, Myoung—Kil*™*** f

ABSTRACT

Marketing trend made change quickly to meet consumers’ characteristics in the era of
rapid change. This study examined characteristics of storytelling by using literature and
material that was thought to be important, and inspected not only effects of storytelling
upon brand images of enterprises but also success factors of storytelling marketing. And,
the study investigated actual use of the factors by case study at home and abroad to give

directions of storytelling marketing of successful catering franchise.

Key words : Storytelling, Catering Business, Franchise
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