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ABSTRACT

Company's interest in the work place training and investment has been growing continuously
because the talent of human resource is the competitiveness itself in the knowledge based
soclety. However, corporate training programs mainly have focused on large companies and
SMEs despite the economic business volume have been treated too lightly so far, This paper
regards corporate training programs with one of the methods for SMEs innovation and
proposes the smart learning in the smart device diffusion. Concretely, this paper analyzes the
utilization intention, each attribute and level in smart leaming characteristics using conjoint
analysis, The result shows that SMEs have positive response for smart learning acceptance and
SMEs consider significantly the usage fee type and location with the difference between regular
employee and administrator. Specially, interactive communication and customized contents are
preferred in the training type,

Smart learning can be used as strategic means in supporting the value innovation and
enhancing the absorptive capacity in SMEs innovation process,

Key Words : SME (Smali and Medium Enterprise), Smart Learning, Work—place Learning,
Conjoint Analysis, Innovation




LA &

71%e) B4 GFe BeA AQR ohje A=A Aot Sz F2H
QIckPeffer, 2004). ool we} 58 AAVH 2 71998l A olehe 4] FASEA
4 FHAT) ArEg] Bt A FAE ASH02 FUAL YHFERE, 2000,
AR Seideh Fag ARREe Tt B BARE AT ok 3, AR
o thet AL 719l FAlow BEHe] FaIge] tig Bk FAE ez »
Agolth. A, FAvIge ARITFRY Ay, H4d ge of So= Apst dug
3 vlehe 18 FAuT Hlg ALoE AXSH: Fol Fiek. A, F271) A
SHE 919 gre) A9 AAe W e} A ge A BA HAnc PRsE
2339 Fol FH9 GNA ul§ Aol FF olFx rHolR, 2008, ZAIY, 2009),

BE 20004 W oF FQms Aol oledo] YO FAVIUE IAHIR, £
AR B 5o} Mol Fue] AAS TAs] olPT AL Fush] A4 Pot 2
ZebAQ) ZRol 719 o] o3 oledel Sate] ARAIUTHIZ, 2009).

S FA71Q0IEAY EE 306WhE, wast 0wl AFHH B FE
11758 3o ti7]ed 1600 5 1 vhel ejalel 722 sk gl BF A A%
% BF ZIE B 5 AL TR A4 B3k s Feskha ¥ £ o
(F27140%, 2010). W% Jrjdo e dordt VA AgelN TR TEolne ZATE
A 418 Dol ohiAe FA/1de B8 IhY BRI T2 ARasdzeie
AdsRz Ae A8 sdsor & FAolekele, 2009).

o1 glal B ATME Favlde ATasst BT BARE el BT BE
o] Hrk BN 93 714 ot AokE S Ak £ AR Aulze]
A% SAol the 34719 QALY BEFFAS 9 D P e AzAE PHE B
s o), $ujsta gk, ol $e Tf F21de) 2vkeeld =Ue AE AR P
3 AREE Ak Bt

2 =2 THE thest Aok 9A 2AeE Jag B 978 S 3T T
7149 HFEE HAS 9 2ekEdgel o) FARCE ot T 4geINE el
A AR R 47199 etedd £4-2 08 455 $YoR Avjeed 4
B NS4 2 2o el AEAE BARE AHgstel EsT 2R £, v
Ao} Ao Fo) F271909) AnjEald £98 998 KR AN,

O

Ho

o Rl AN R
)



650 F7|¢Y HRuS TS vt ADIERYE T 440 ot A7
-

714150 FaAE AAEIAL FARIES] g Fol7] Y3 AT vkl XIdE o
$teh, AR Q0118 w&Fwn] AFo] YA AxE T3 7]e] 9ol JEE v
the A5 EXNA3E AAste 7148 a5EFA 5 AR el digt Aol F
BA714Q) FAbel FoAds oo whE AR 9 AR Adelxie] A A Fslel iy
A AABIAAL, ARG, FY4(20100L 7199 UM FAREY] S5EdEE =
o7] A3 thY3t FFAYBFE B3 AAH AT NEE AA F50] 7t
AL ooz v

53] 7IQnl& oA ozl Ky Fato] Fa3 AEhg Fof ulel &3], 24HE(2010)
< T 71de] ol RURT sy BB 5L AR F LA9FHE TESAL V)
A ol 7w, 234, AA B GF5AA BHo2 A3t & §FE of
Yzt 71eA, 234 374 94 oleid s 2 Ao E 93 vjAH 7 3 743 a4
A A3E FEshe Aol 43 EFolghe ARPEE AlFe ). o1, i ¥
<9, 41201002 Ul 7199 olehd AlElE FAe 2 sgpao] wlo] X 93
& TEERA 2 steld A8t Aol o ops HolEXE FAFoR A
=R =

ole} Zo] tioket IS #A A7t IAHL AR Sl FAP|B] HiAef npa
W AA 7148 eA 30081 mRE FA71999] ol EES 3.9%0) BXdt Ao oY)
¢ 68.4%¢F Azt A JEhtal gl FAtHEA=RYE, 2011).

ol A 71dnFollN AF-58 & o5o], AT F APILEEE e B3 s3lo
U ARdelM AAEE Rt she TAYEY AHA] 18 Y= 9 Fa A digh
AL FL v FA719] AL dost Aol ke Ag HAFa Ich(RAZAR,
oleg At e =AY, 2010),

TA71YelM 9 o] A AL BE FAH] Rl MXEA R gl 3
A B A7 =3 oleg Al Bdsle] daAl 54 asaA e, 224 719 g
Aol dig 2%, UEE, 5% 5 FH W5 FA O 58 FAeE A FAIY
oA n& ZAANE BAJ3} & 5 e HREE ANTRE g7 BEScH(AY, 2011; Becker,
1998; Black, 1996; Lucas, 1998)({(& 1) &IZ).

A Q75 E W 35 7dus gst ATl 419 FARKE] a3l dgE
719 ARAQ) FA5EE A 5 gbE JEEp) vpEEchd gy} oiy) Q93 2]

i

o>

ey
—_—




(B 1) BA7IYDS B 67

a4 e
#3538, Asd 7ol e ARNES S f8 A7 28 =908 T e =4
(2010) A8 8 5 e et B
A, uhds F471%49) ASAQ B4Y FRE 8] ©U8 FH2Ash ARl tiE} ol
(2010) AQAEE A= B85k e AA|
AR, okt FAU19 SEAR] ST 278 IAE FAoR F4H et 73AA
(2010) g, A, TE, A%, 4%, 48 Tl 9 H5e Aelg vw
FRT 9 2 714 AlowingolM B4 BER o] g A8 SLAFERG 2AAYY T2
(2009) A& QAL ggAlAl By AR &A1) g FAA ATk A
zag Fa71d9] ARE IF 23S A8 NGHE, dF, 44 Tl vhe Adsd o
&0‘69) §39 994 94 53, 27109 280 BadF Astel FR F i AA
of thgt Aol day dF
ojzl 9] 4 Fa7|Y 2R ARG kS 3] aAE, QAL B, Akde Bolel 9%
(2008) 7 2-&3A4(Competency-Based Curriculum; CBCY& i, dABK:E Wkt Al

A WEHAL A7 Fo|n AR B B FollA WskE AR F & Aol IA,
2006; Barney, 1991).

1L $27199 A5us & AT 2vEY

1. 347|199 HRug 4

FZ Web 7]ke] o]z dollA thofst mnld TiAE7|71E ol83t dhgo] o] Fo|yd we}
252 2 0TS 243 wuld ol Axt muEstE R JE FAOIHAANE V1Y
i 2nteed AR 712N, 2011.5.12).

o7 714 TFALES wssge AEE F5o AP FAEHT Ad2GA S
B7P) whEolAE 8414 24P4e s Wil da e shet 2 ke TAIgehE o
7 A},

A WA, 7fle] U=Z vkl ghad wgo] Wasitt Fav1de] A 77 vt
TFAE Qa3 Qo weh A2 B0 FAZ AT EHE 7397 Wik bl
oS Qe g UY=E w5 Ao] Fasith oA 3 d7id FAlel B3 Bt
H wgo] ofz}, AAAl Be3 B4 AAg A&d e g F gle 8] He
s, F AR, $2719 28 AREG Fke) Ao} glo] Al shssiol gt e5d V1Y



652 FTA7|UY HRUS HLZ Pt ADIER]Y MT 4440 2ot A7

oY,

of

T AP A=A A 2EHO| £ S0 g et vje FiHos dotdt @
7ot mEk e AR mE 54T A2} OMEiE‘JrE o5E 0E F e B3
7ol Aasith A A, 719 WF ES AE wsEdz, ARt opzt R A
A& HAel F5shs F9T 2% M skeAlamlo] dasitt F4vIde ¥4 /N
w5 Sgg 39 HHA Feje JF BR60AM NEE S ATA AN £59 9
e ozt & glofol ITH(E 2) F2).

¢

WAL A5S HE e ARES W) ofelg A= uid) 3ol gltt. $471%
= %

o

(# 2) 7|8u= sS4 9ef
As-Is To-Be
a2} Wl F4 7)1 Ger FSaridrkA] F
IO HEA - ‘Q"W AaAg - AR A, AdAy 8
R 234 olg "4 2l
Al z=7 ”4 @ Sy Fodr) A% FAlo] m&TAR = kA, AniA)
- A¥shFormal) & iy - ¥ A3k Informal) | <5
5 - ALY olg - As¥(ntelligent) %3
{Learning Management System) (Customized, Compact Content)&Hy
sesol e} - ol $4 - 2ulEEg F4
e - 18 PC - 20 ESNE, TV B)

2. HRUK0M ADtERY
e 22 ‘&EH 2AtEdy 7 AES 33 oleld At w9 843 71EAY

& LEIL 71T AT R AT b AL Qlom A AR b
o A sle}l 94 WA P, TS APL AQPTRE i 2njEeide 3
ZV8kar QICHAIAZ3AI, 2011),

2rtEHY S AtEE BEY PC, e WLV] 5o Euldd 7715 o83t Sy AMulx
Tz, £2AS 5 s A0 AQPAE T2 B ot A9 glovt sk
o7 obA Hgs] Ao Yl vl gri(E 3) IR,

BAAA] AvtEedat A1 A7t BAR o SER= gAY usly A, 2
vtded 59 /e dF & At (& 4) 9k o] Iy H 1 girt. AR o]E AT
Aol WL olE ol AMEEE Aul=E WA FAlo) gdl wnlg SRz P
g Jelloln] AvtErYor FasHE AP 259 N, JuAAdE 243 8%



o
ox
rig
OH
.

EF]
ra
of
H
o

A 2% S HEEE "ol gl

aL

(B 3) AOEEE &3 Hol

2ulE#Y -‘?iﬂl)é, E%){,‘, A3 AL 24l &5 A7) F= 5, AMR A} AFFA - 5}%’
¥ Q01D | 2nEsje 34 5 0L 2% §UY 0F A4 39E
EBS shAEel Tt Srelsh SEe washa sl 2899 B4l A2 59 58
oty | EOIT WS AbEsigel shsd BAE ICT Adbel ESA AR F49 A5y
eE
(3]
(23?1) 2ntE77)o] WA tEol HlamzAe] W e gz 2§ Y
NRA | 2vlECH)AE 8 Teaching FAolM Learning F402 sfzicielo] ulple Al
AT74o011) | ¥4
IDC olehde) whd Felz eelolst oxalel BrS AR HIHEIS B8 (Blended
(2010) | Leaming))3} 354 F58 A4 sgo) 7b5d 1%
(B 4) ICTE 82 us 23 A+
a8, Ho | EAAL wEH MRS A % RS e stete] Beld ARt iR g
Toorg | ol e Aushe AN Azetn Sedae e £ L ADT £ Qe A9

A 71 SgdeAaEE At

A7, ojgy,

2ujel 2ol Fasbl Teleha sl ms) S HEAE, AR 8 5L E

T | R AEAE, Wl wAREe] gaye ¥4 B3 AR 9 9871
oty | 7 RS sl garEg sl wAREe) wARARd v JY9E dee
FEHN 24
FOE, PDA, =EX AFH Fo| Filol @ 2l 5L 0% 978 $ BEAFTH
VIE | mUSY A9RY, AR THx G4RY, TR 0TTUs A ARUEES,
@o08) | TElm Lokl EREEH vl A Btk RS AN BiY S5s A w5

A G Al

Z7e, AA9,

9] WALSo] e-elidst u-ede ol AT kA T Aolle BN, B7ES o

S 4, A4, BAE, A, A5479, £94F 5 AoloM AdiFos ofe el gt
(2009) 7} A} w4 Jeld

i3

bl FA7|Ge AFaS FAe 3 FE A VIS aS, FEX@eA Yo

U =S #slE sl WEe g ogd e apEA o] wiejd Jarvt gt
A 71E oY muld Y ol IE3= 7|ee Bske A A (Incremental)

§do} oz} M=Z-g(Newness)Z ZFEA (Differentness)S 7H 71GaS d2ctde] AH

D edkelt 93T e AT AuAHL RERA



-

654 F471Y] HRUS HUE A ADIERY MY &40 2t H
-

A (Radica)ql A& HQ 7 g} o]F B3] $47]¢0] 7KL e AN GF] ¢AE J
S ZATAL 5 4T S glojol Tt (Bersin & Associates, 2008), ThEo 2 A&
7HA 71458 ZAA el Hshe thofdt 7154 7H wgA2ot di71d S Al
g 7o tl-g3le] gort ofAlE 7|& olefdollM A AlFEA] RAD Shy O, A&
2 AaA G471 5L AFsHs 718 Al(Value innovation)? #g9] o] Hgsirt
A DelA] Ao Helgh a4 1Ze} AlFo] HRTL obd FAVIYHY BAHE SEA
o2 Z8A7|3 A2 Sphale JNAsHe Weke] sojob & Rlofrt. FHA s SV
o] AR LS Halshe YFEHE UE = 7] HSME YRelx] Be BRE FdA F
Aslsln FHEEZ EollE 7Y EF5H(Absorptive capacity) 7iAdsop & Aolrt
{Melisa, 2008),

f

gt

V. $27194 2ntEed £42 AT As: #4
1. ZAHR

2 Aolple Faviddel 2ukeeld e B8 ARas AR s B4 ke mals
27} oleld AUAE oz AujEely 580 Yolde] TANE St S48 Tl
& Az RS A8t Az

oI AZQE £499& AHgE RE mZAe] B3 Bl 7R Hypothetical) o
oz zHAf o gRte] Ak Sgo] Ui T4 HE S4E FEE2 AANOE Bk
0] AHlz AF 20 ADT 5 Y F-4T PHol7] WRIHEIHSG 9 2, 200),

Fa714e] 2niEedo] tig o golgat Aulx AEAY, MBS FAES B3
7 g AxUE B4 AL thest o,

WA 2nkEede o gshetl glof o 3al tiel she S48 wol A1,
ARIE WFLE LA A Rete] MRS, Y £ FEEEL A AYES 7

Hsto] 7PPAQ) 2oteeld g FAISH Gk olol Tl Uut Mg, mseARs A

o
e

2) =S HF V1Y AddE ol2o g Al AEoht Mulvt AFEA K vAE AE

3) AZE B-A(Conjoint Analysis): Conjoint®t Considers} Jointly7t &43 @z ofW AFo] 7HAZL g &4
(Attribute)&] R 7X|E Flepljo] oW &do] ZEEHA T T ol8-ofdel JE niAY ol FFE(leve)S
7V o avabe] Aasrt 800 ddshe 0P8 AAE A4, 4 s AARde 58 A ARE A%
AP AE EAY, HRrEALA, APRIESE 5 o Bopol 88



opg

2
rie
M

P

655
e

& 27| tiF ik 7Pde] £42 Fofdin) o] AHE HiFes S TaEs B8
e TARCR =530 AvtERY A5 2o te 2vate] wheH Tl Al vjAl=
9T A=E FPH0R FAIT ARL 11 gasgiaes AxdE 24 58 B3RS
HAE 2SS THOR AntERY tid ARRgo R ofsfE FolL AR A=

ﬂtﬁfz RIS st

dEAbe 20119 48 MR 2 £EA AFA 3 T S R asdEd g9
3009s ooz /pEadzAE AYstgion B B2 339 xﬂﬂ‘& 267%(F
Jl%i }x} 1867, 5B VA 819 B R it SRS EH A%

, A, 4S8 S v (& 59 2

(% 5) #2714

T 70l #a

o w2 92 49.5% 54 66.7%
oz} 94 50.5% 27 33.3%
20th = 16.1% 15 18.5%
pakiel 30th 103 55.4% 38 46.9%
40t 53 28.5% 28 34.6%

%% 29 15.6% 0

AP 96 51.6% 0

g4FEAd k! 27 14.5% 0
4524 33 17.7% 75 92.6%
71t 1 0.5% 6 7.4%
AR/ 110 59.1% 28 34.6%
FH/A% 67 36% 26 32.1%

A

g9/ 9 4.8% 12 14.8%
Aqg ol 0 0% 15 18.5%

2, ANERd &8 =8

A 7k A T4 AL Balgle] Wt gtk Sl meshee 2
B2 D) 98 A9 Sooln 87 dste] $FAOZ B3l W) 9% AR

4) ZnlERPL 71E o Br} /A, 1AE aSANAE 2nlEE 923 PCeloBE, AN $)E B9, o
A, oJrirtHAnywhere, Anytime), BEHZAAL, B2kl Interactive)?] HAl(ust-in-time) FF, AP, 9%
of & Fol /1T Mulx



656 F271GY MRS WS 9t ADIER{Y U £40f Ot A4

Htel oz ot of2ft WM AntER S §F TAVIHY AT A
B3 sl seAos e  UxS BEA Age A AFEY e W
3t A2 glofok Frt. o]l F2vIYol ZHALL U BBA FA4E Ddste) 2ntEHY
532 TASteh og 2t

WA 2rtERYE T3 wSEE skt Slo] 4714 FAREC] 8d Aew oY
He diE S92 antEdiio] 7R Al2E S0 (1) B 2) asdsda O)
A &4 371AIg 71E ool AlFElAL S £ (D) SEER ) AR TAIA
T 7 Aoz T

ME $458 AR dustd Al W dy] Fels PCrutelA AnpET]7|(AvtE
E HER PC, ER 3)Z 043} Aot o 2utEE, 2nlEdE § Ogs tulolAE
o By el A HAUE0] A otk AntE J171E olgste] Arpte &+

T

&

TG ol WP-SEARY, A Aete] PHFE TS EAE sty X
AQl Bt 7R AR oleld algo] EellA wlolt dag Ul8-& FehA Hersla ad
T 3 T8 wHo) Zhsd FEVIA TAISE 8ol obe] AntER Y AMH|AT) 7]E o]
2 Aojunt AztH e g= gy Felx AAe] g2 Al W8-S Fa Yook 3
53] CEjr|tjo] )20 B¢ mutd §7¢] A FJARME: Hid 29+ ook
She A ibegeldlet. AR 28 7hsd AntEely ERl29] 7o) ARES tiRE SEellA
308 A= 5T 5-108] A= AlRshd Favt gltt. Al F47198 Bl 357
ojH, Sdol B o FEAe TRt AFTES e nEda AluY, 2%
T8, FANATH 5o RS wolv] HHsed MEEES AT 7138 AEste] B
S, AE&HoR Sad ¢ A sk 8 AYTR Yol desi

A At ] F8 £45 87 71E oledellM AT EE &golA Mulx g
ol lojA RE=A] I Folof sh= w43 Holot aFgAE T2 o] st 71& JFE§
= T 52 Aol A Al 558 whdste] 7iE I wrt &8 9459,
AT wgo2 FA st i Rlx aF A F™bAE P ws Sz

H8-5 AEshs FEA Belsh 48717 B Brell dis) wlg-E AEShs A 27}




o
o
ri¢
o->|

o
2
H

65
o

d

I’
M
.
o

7 $zo02 vlwshgrt.

ols} Be &N EFEL ARz Fesls BEo] AFtHe]dE 2a7|e] TLA
ZUEYS B3 Boh A AR wgsy $AL AT 7 & Aotk AFT £85I
¥ FEES A & 63 2

(B 6) ADIER|Y F2 241 £F
AH]A &4 b kY 2 2z oY
2ulEEY ololZ, AN =
oot | A9 o wT WY | BEd pey ololslz, AN 5
wEXT FU4 PC 5
AN ; S T e
astEng | | e s oIF % 2/52 A2 84D A5
s | A& | 2ET A3 w8 : | 2 3
o i ZE2 A% 7P
sy HREAL vkl T WMF Eain %“ﬂ'(lnteractive,)
4 s ;%‘;}é}‘_ REFER2 A A€ (Customized, Compact)
3 B8 A T A, SNs A
3 28 A AAZ0NE, 2% B 2§ FA
G1E | mep | T TR A AL AU, 99 9 T 34
;e OFWS JTojEts, EABA =
h = org = S 7Rk 4/9 99 AR
il L u% zdz azy, 499 T3

3 At o] 71 £A4E F oW $AES Bt Fa3M Mk Hlagte g Aut
EZdo] #d F47IY HAFu&Y Hil Fhdog dNE F S AWhEhe Aot 7
ARl 2utE]goln o 87bsd ©Er|7|9) o]F B3 olFAY] A, g W] )
H aE B vREeE S4UIY AFagd P AsEe ArntEey A4S A B
o Al ARl 2epER gl g #ejAke} 73t Tk vnE B3 AT iy o
AxtolE A3 HE Aot




658 F47|¢9| HEWE Hilg Y ADfER{Y MY 490 ot A
s

olg} e ATANE FaIdel ARG FA, 71de] AgHPAL, wg Az 3 A
vl AL B b FolAl 83 ARE CoksA AEE ok AlF 24 A
Tz (FE D o] 2utERYY F2 A3 ST FE5 o diE $4714 SARAS E#‘%
BAF 20 AE FEAA ek

(B 7) B3A7IY Allseld +8 HX0IE 24 Az

Aulx 23 44d 23 T2 38k
ADFEEY vg.22 ,
42018 L 117%
T g3 o -6.30 9.7
REn 03890
- rE Y 008 13.4%
a = )
ot A 035 0| o4 22.9%
E | 3 = 014 ’
E AR o & B.94
‘J o) : 35 7%
k 1 -0.55 ‘
-0.59 ¢
s SFEFSF ol A AE .05
Al FHE LAt 028 193%
=& orad BE X ia a8
) oot o1
" . = 13.2%
HY we AN 24 LA
=g A wDi4
712) a7 -0.60 ¢ . 10.0%
5 A71% 108 5. i
Oil ?‘f_o}: & TP AR \‘,@Q a7 “
2 ey i
Lél nkasri) w021o ] 0,34 4
P fol k3
M 2o 71 £0.07 ] 432%
< AE Sha BH 2 G210 34.5%
| e Ed2d P 39

O YUEAE oNSEEN [YBAE [DSEEN

Fa719 AT A& A 2vtERY A3 F8 AEE Yotry] AT A
A b Age] 79%, wsEEAte] 86%7) AntERY o] 803k Rl AvlEelY
R F HG BF 9537 08 FAhE 2AvjERY offe glo] AdiHes Fa3 a9l
o2 LA JUA oo AT 2ulE Y 45 dF FAx HFTS vas)
e dubipgle] 79 AviEey A0, B84, AulaFE)o] ol AlFse
S (5ol 2FXEFe) R} G DA(53.2%) 46.8%) UERGOH, 1l HIAES &
slEe|goM AFshe £$44E0] oleld &4 Bt F8ollM Tha A B7H62.3%) 37.7%)
=3, ol AvtErdo] AFehs o] A4S0 VIR TEE wsEdalelA Het &

5) AAQIE FA oM AMuls Mezzde B8go R ey, ojgofiel JFe Fi= Axe Ao Zole B &<l



el
o
rid
oA
r
M

AT F IR 8

i

A

e A%l 9

rir

AR Az Q1A
(B 8) ADIERY &Mo| =ZQE HiW
E olgy 71E 34 e
aw |l 53.2%
RERIEEEY P EREN S
(10%) (43.2%) (11.7%) (22.9%) (12.3%)
ws || 377%
= 2748 ot St st
(3.4% (34.3%) (13.4%) (35.7%) (13.2%)

QAR MEFPAL NSk 2otEed vz Pug HEoE TAE BY
QAR 2OEES F3 SRl EelolA B REY Td= BaA] AYOE of
$31E A H53HT, BIYIAE 20lEE L Fol Yol ToA ghu ZT Sge) o

BEL T 5 o AT AREE T AAY YT AT BaTe ¥l

3
2 MBse Aoz e,
(B 9) ADERY M5 MH|A TN =&
T Bol AFAE g Fac i e s
- 253
,ia ) BaA (1) 7R (4) AvjEEY @ A (3%‘1;
S 5) A+ o (3) 2mjEE - @) opys}
%‘%’Z} T8 (2) 5718 eERY 1) o1z P
TFAHLE Mulx A5 F3o) oM Far1Y duAle a53AA gIxks 927, &
F AL Fu, AulA 58 Sl SAKRE 252 ML YA Bg2ole) A% ws &
. ol¢} 2 Aol ZIYnl el i e &
o] QAR AN 2

el glopie ehas Aol ekl 913
dge

2Rl Q4 2ol g BeiFE Ao 715 B3 7Y

B A 2L T3 Aol vis) B Qs AT BAL V1YY GFe BokY

% Qe 242 Mesha otk 2 A% nyE B olehd m& Mok AR $4E 3
Azshe Ao ek

[o} [e]
HAle



660 FA7IY9 XRRG AL

e
|
=
im
i
ol
rx
fet
b
ox
L
I el
4
e
-1

V. 28 2 AAA

= 98] AL 3] "AutE R o7t A AR EHTA 7S AEAA

she 2utEdY g oA ]%‘H M2-g AFag sfejchels Axska o
EYL 7I1& 714 oleld 25E diAE] st wieletring A2 HAE F7571 9
3 7kx A3 TR Far|del A B g 37he st V1Y § V]‘*“’ﬂﬂl
BAFAA S AFehs WEtA 288 ol AT A 9FE A3E T8 AR 7
A 7EEE nlEslE sl 7Fx)EAl(Value innovation) e 2 ol 4= Qi)

B =5 718 oM 289 F84¢ st 2ntERY ] e F471Y B3
oAl olg-2Jdt AR 58 &Y FAEE AFRgi BAA% FA4UIY as Gt
FAAEL 2ntERY 8o FEAI FHE vl Jlen, AUk o]g Al 87 A
Bofl gt ool A&FAE FaslA st gl Ao Jehkdth 53] AR B3 A
Hlao] EAAR g4k A E‘fﬁ?"ﬂ Unt 297 waHE BejRke] 12 Abolzh EIE=T,
T2 FAAREL V148E B8 A1) Ao 2utERYE et Y W)
T2V el 18] £84 B AR el FoliElA] ghon] ARHY Mo
FAE 7L e Aoe EAEQIT ofd wle TV AFuS-g A3 AupER Y
QlebAol ZHwal ojvje} wASly Hhale] Al Al osy Basict o]FA 2 W &
3] olzd o] A, Hgto] ohd Z|aFellA] xRl W FFHETAE AvtER Yo
2 Ao B} B aSEgT)sel GEAE AT & Aotk F47I1Y ¢
el ) A8 B3 A2 Aol opz} 71jlel HAl S WS sk AR ow
2RtEYE &8 F & Aot

7199 A2E A3dL Hold deoht &4 Ad#e T FTLAW T542
2 RE Zo] 1A 2] A AlgErhE AE ol 3 Aot} o]E ulgo
2 2utEgo] AN AEHor FitEr] fsixe FAile8AHInnovators)
the] dFto] F93}al o] R 3tF IS AR AFAAE-(Dominant design) o
2 2ulEgyo] Aelwizd € 4 Jd5E AMgA 7]ub(Installed vase) 7} o]Foizjok
& Aol



i
-]
]
r ]

1) 9
2ulEey Y 011), '2mtEedog Waks AM A, gsolediieiisl.
ol% (2008),'FAAY sgxA R/, AEriER{s HRDATAIE.
TA7IHR (2009), "FATIQEHEAL, A F27193.
ARZBAF- (2010), Tol2gaty] HeizAh, Me: X2BAR.
ERUE (2011), "H ol ol gAEzAL, drdel
AXNBA01), amtEAd Y] saie} f-ele] oy, AR AT
Karen O’ Leonard (2008), Corporate Training Fact book, Bersin & Associates,
Melissa a. Schilling (2008), Strategic management of technological innovation, McGraw
Hil.
Pfeffer, J. (2004), Competitive advantage through people: Unleashing the power of the

workforce, Boston: Harvard Business School Press.

) 9 =% ¢ & =57

A, olF, HelH (2006) At Y B Ao tiF AR A3 BHE F
g mlEpdean 2 A ClET, TV1E¥AAT, 149 13

T3], Heh (2010), “v-2dE A A4 7Nk @Az S A7, TRk
<5332, 4108 13,

A (2009), “BARLSHF ol2ly B3} Wt A7, Gty waTst w53
AALH =81

e8], @28 (2010), Sl 71949 oled BFAA AT, 71QmEAT, AlY 18,

ARG, FEA (2010), V10l SgAo] 71Q1] shsztodel ATl M A FF &
A7 TAYRE AT, A204A 33,

A3 2011, “713e] m&FEHo| BG4 ml= 4%, HRDGT, 139 13,

T (2001), “gH=71de] RGFATA} Aol 283wt A7, "=FAA=F, 247
3%,

T84 (2009), ‘U T2 AR B3 g% A3E 93 v $E A3 A,
"ARuzssA;, A19d 135,



662 FA7|UY XRU& HUE AT ADER'Y MY &40 &g A+

B, ¥98(2008), “Fa1Y SRR BAE dktd B3 A, RIEAEIIEEA,
oA 13,

W35, AR, $A 2000), “AAuAM Z2EE) it A7, TagEstd, A2d
4%,

F4 (2007), “Fll th71de] QAHARPPHEHRD) 3 t1719] HRD #ejate] 14E &
Aoz’ Tm&AHuteldT, A13A 23,

o7, Aavh s, AR (2010), V1% ol dFHlo] AT Sl BPALY] A
Fa5E TR, "wSARvteAT, A16H 15,

O

m
4

o, AA, AN, vilg, Fght, F24 (2008), “FAVIY AN ALE AT 2L
Z2ad A, Tedasat RN, M40 43,
U (2010), “2vlEE 7N A ESNA AMu]2 B8] AHHIAT  SREF UHE R =
TA B4 BAg TR, TusiaT, 223 43
9F (2011, “2utERY wFEE AARY B, RISAFEHRSS=RAL, A4 23,
AHFE (2008), "ol SHS A3 mydlsy BH AN g7, TeEag=th, A8
d 13,
A, olF (2010), “F47|Y TEA ] QEskEH AHEY L 2AEY] B, T
S3 AN, Al429 43,
HET, AT (2010), ‘T2 FLYY RN viAl= ARG 2K FF, oA
AT, A8y 15,
734, ol4Rl, =1 (2010), “Erld g9 EAJo] wiEd ST vXE % Addel
w2 ¥4, TARA2R AT, A9 33
T, A, 47 (2009), “e-2jdH u-2de] poldel tigk mAate] Q12 Ae ¥4,
&

BN

"w&A R tjol AT, A15E 15,

SAA (2009), “F2719] 2RA) 2L o] ATl MR 9 - 5

BN

A

A e 2dad, "AYmEaT, A28dE 238,

FRF, o323, 7k (2009), 71 AtolH S oA AHER, 27 A B¢ 2 UEE
diZel T3 A, AL AT, A12d 35

gy, FdlE (2000), T 7199 QRGNS A 2T wgZead” RIE/NEAF,

AgH 13



Barney, J. B. (1991), “Firm resources and sustained competitive advantage’, Joumnal of
Management, 17(1), 99-120,

Becker, B, E. and M. A, Huselid (1998), “High performance work systems and firm
performance: A synthesis of research and managerial implications’, Research in
Personal and Human Resource Managemert, 16, 53-101,

Black, S. and Lynch, 1, (1996), “Human-capital investments and productivity”, American
Economic Review, 86(2). 263-267.

Lucas, R. E.(1988), “On the mechanics of development planning’, Journal of Monetary
Fconomics, 22, 3-42,

(3) A& 714}
AZAAE (2011, “71Qud 20t AR 71AN, (20115.12), 29,

o) FE

SIREREMHSICUINM AYs MAERIE St KT JFUHEHUAM 27 SoiH, e=x

T

5171 RUKAIST) 7HZEHSUS SAIIE0l Jet FOIch BROKE JIEBiA, SAAHIADL

Ay Solct
FHT
0i= Cornell CiEtol) A S SI9lE HSSR S BRTERRKAST) JlesetE)
SHRO0IA D42 KR F0ICh £Q 97 HOKS JHABAL 7IS0IH, SAISAIEH Solc,
slole
Mot 2 éar “UAF S FSSHIL S} KT 2BUNYLIN Y2 A Bolc



