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ABSTRACT

The Influence of Newsroom Integration upon
Process of Engaging in Journalism

Bong—Soo Lim" * Wan—Soo Lee™

The purpose of this study is to explore the influence exerted by integration of newsroom upon creation,
organization, and operation of news, efficiency during the process of creating news, and the qualitative
level of journalism. This study has also utilized a quantitative and qualitative survey method that compares
the results of survey on perception of media personnel with the results of case studies. The survey on
perception is based on a questionnaire survey separately conducted on changes to organizational operation
after integration among executives of top 170 newspapers in USA selected based on circulation. The
details of survey include the influence of 1) Change in the system of news coverage and reporting,
2) Qualitative change to journalism, and 3) The differing backgrounds of constituent members upon
operation of the integrated newsroom. Moreover, to find out whether the quantitative index shown by
the perception survey is actually reflected on the media which operates an integrated newsroom, this
study has conducted an in depth interview with related personnel of New York Times and Media General
in USA, TMG of UK, Nordjyske of Denmark, and CBS in Korea and also engaged in literature survey.
The results of the surveys are as follows. First, this study found that unlike the assertions of many
earlier studies, integration of the newsroom generally exerts positive influence upon the organizational
operation of a media corporation. Second, after integration, inefficiency of the past for the organization
in general including coverage and reporting system, communication within and outside the organization,
output of journalists, etc. decreased, and synergistic effect was created. Third, integration of the newsroom
generally exercised positive influence upon enhancing the qualitative level of journalism. Fourth, while
the current personnel of media generally offered positive assessment of integrating constituent members
of differing backgrounds as one newsroom, the case study also showed that there are many negative
aspects to it.

Keywords: Newsroom Integration, Journalist, Journalism, Organizational Culture
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