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Abstract  The purpose of this study was to investigate the relationship among emotional intelligence,
organizational communication satisfaction and job satisfaction. The subjects were 150 nurses who work for a
university hospital in Seoul. The data were collected using self-report questionnaire and analyzed using the
SPSS Win 17.0 program. In result, The degree of emotional intelligence was order to regulation of emotion,
use of emotion, other's emotion appraisal, self emotion appraisal. Job satisfaction were significantly correlation
between emotional intelligence and organizational communication satisfaction. And The higher job satisfaction
was showed the higher emotional intelligence and organizational communication satisfaction. Therefore, To
increase job satisfaction will be work out a strategy highly emotional intelligence and organizational communication
satisfaction. It is need to improve the nurse's organizational satisfaction and base on the program development.

Key Words : Emotional intelligence, Organizational communication satisfaction, Job satisfaction.

1. M2

= 2l M
As 59 W&oz tpefstA s7stae Uch3]

11 ¢31o] ToM WA TS NAA, A3A, AEA Aol 28E &

FEAFSL Zpalo] ARA Q] o Fof 4] Zolglo] 917t YR MUY BFE 5T 5= A sk, ol &
o e skl =kl [210] st gaRsEr  SAsCl AHRleE Stele Awe ARl Histel 159
Emotional Intelligence)S- AF3] A2t 2alo|A] A2}4 A4S ogA & ARMVEE WrYsh] witolth4l.
o= oW QL Adoln tEATNAE Ay 4 AEE FEYRIAE ARlE F7ISk Al7IAL, ARl
o B3t 2hEALSAL AFwA 12 paAEge] gz = AAL ¢ A Bte, SE SAleh Ade] it 5
AR} ;o] u](ymlee@kangwon.ac.kr)
A4 11d 11g 16 4 11d 1249 12¢ AR 119 129 13Y

5493



o= A A2 A123, 2011

44 SUEg M dek

AR BAEE ololplel o o) e
4 ARDALEE H7] A A4 5o 20 Hl
o el that ekt olshelnt 214 2
5 glojor she A4S BHS BA S ok A

o] J‘l:rLﬂﬂ 0‘3}

h‘l ﬂJlO
u
E
1;

oJA = J_7H0] 9:]—1]—01] qb} 5 FEO IEAE
Z

A F2 ololxlch. Welolehs 24
Hi7go] o] 8ol mggze] Aol

=
2
Ao
2
ox
e

2ol vlFo] YRS A5t 9k W

=
I2HYse leoﬂ o3t ﬁﬁa@; o] okst ZA|

3]

=}

o,
o

o

=

B3
1o
12

fu 4o
o

AN
o OLH
H—d —_—
10 52
=2 £
K o
M :.N:
of
35
ST
52 E
flo pot <
Ry
o oE
N oo
o
b
o
o —
oo 4o =

o [‘3]’.

X ok o 1o

oX ol 2 O O opoh ox

\.—r‘
S of
]
)
rlot
59
2
)
)
r{o

Bmehe Wamoln, ofZe] AR || 2 HX] giek
& ) 250 W} nawks] BRjelA FeEE v,
shxo] Aol 9I8S & B ohlet S5l olml
< A2 4 g Atizk B Aelchs). ol @A e
BE o2 2w} sajere] oA HEE sHe ZHEA
o] agsln Aeket ARUACI AL e Fasict o
Aole, ZHEAL A410] o] Tieh kgt Ea Bk
5, 9 B} RAjet J2uo] Fu 710 2AHFUA I
SRS 52 7P B Rk mTh of
Aol del that vzt 7

U W Aok BHOIA AFSE YTHT). E
2o o] el mlxe ool

a}
gk ARt 22
7} 9Je-2

+
s =] = ZXIECQ Z]Z]—Q /\]_

Do o to
£ 4 N 2~

40 o

2 Ao Bae 2haate] gAAE] 2AARYA

ol RHE} A NS o] w A ok dohiy] 913

ofm, FAHQ BAL chet Pk
A, A, 2AARUACIA wE 8 AR
= HEZ sjelih

A, duiba B4 mhE dAAs, =2 ARYA e

A T 5 ARRSEe] XfolS shefakh
WA, A, ZAATUAA B 9 A
= 7ke] AHAE shelgitt.

o] ZAARUA A WET} 2R
At 24 ARUACIA w2 )

1

=2

=)

WJ

oR Oll‘
J

e ™

e

4 re

o 4

fim}

0

Pal

Hu

4>

1k}

° o

i3

p)

N

X o TR
2
>

p#
%0,
rlr

[

>~v
i
=
o

|

fu
4
o [
Prl‘,
R
O
re ok
N
X

o for
o K
Otr.
P
g‘L
2
re
:
2
)
Y
B
it
il
o,
P,L
=
o
BN
it
S oE ALl

N off
4
)
~
i
-

1 X
uj
>
re
g
2o
tlo

—

TR 4z
N b
)

of
-

e}
w~ fr to wn K

b o

of
off
10 o
=~
N
it
1o
offt
o
It
-
=
5
i
ol Mo
D)

4z
=z
4z
ﬂ
2
o
off
1o
i
o
o,
(o]
i)
o
ik
p
é

2

-

X

30 Mo

o, 30 g
o %0,

o

o

N et

Lo
mTE il
w of Mo

o

ps

O

N

R}

il

i~

<

oo

=g
me

I

N

> 2

o 32

K

N

oo >

ofN oo

S
&
By
il
il
S~
&
i)
2
il

23 g7 &4
2.3.1 ZMxs
BRSOl ThFgt gl qlolAl 4
A& & oldfistaL, A4l S & 26k, 4L e
e BgHoR Y S 9k e YT ¥
Ao A= WongZ}h Law[9)7} ket A% SH=
FHWLEIS)E AHgslr). o] mitl 47k7)2] 519]9

o2 219 ZHAo)d) 453}, EFele] Aol 45738}, 7+
/H_,] p:L_Q_ 45 -5]- 7P/H_,] s 4_5_5(1)]- = %_ 165 -5]-_,] 74
Likert =2 A= 2 Bahe mje a2y 73
oA AE I1PA| Ay 1WA R, A4Tt 28R
AT A=7F =55 guiEth AR AlEEe

3T a2

ot




o] ZAARUARIM THET HRaisse] nAt g3

Cronbach's @ = .87 AA19] ZH/golal, BF919] 7Hdoldl,
0] &8, 349 2Ho gk 4lg|%E+= Cronbach's
o = 86, .85, 81, 910]9lon], 2 ATo|Ao] AlFri
Cronbach's ¢ = 912 4] Z}Z}+9] Cronbach's @ += .72, .75,
.82, .819]3it}.

232 XX HRLFHOIM BHE
22 AFUAIANEES S7487] 9l EEA
HAY7HA 71 de] 2ol Downs & Hazen[10]0] At
W ETR 2T, 2B, AT, ATA}
of AA3UACIE, SHEASte] ARUACIA, vl ole),
S ARUAY, 2B R0 that We] 8714 &
4, 2488102 TAE Likert 59 =2 AMgatgc)
H Ao A 2] AFE=E= Cronbach's @ = .810|1t}.

Ao e 243 E7E Paulad [11]0] A
shan wRE[I2))7 4 Bekslela, AR Sy
Fe F0Egon ve2Eah AEd 914 38 o
T ARG HEAG 3G, WY BT ARY 3R
o, ool hEAt B 2%k 2 A YEHILI2). o
S Likert SE7 BAHER 2R A4} 2
5% ARuko] ok A ofnlstn, & ATo)A 4l

Z|X== Cronbach's ¢ = .861 %}

2.4 Xtz 24 it

$=21%] 2}F2L= SPSS Win 17.0 T2 12 o]83ko] A
REA A2istodcy Ak Bgol 12 A, 24
ARUACNA T R AR g o] Ffol ANOVAR
a1t

A0l 27 ARUAL|Y WET A8 o]
OAE dE D 29 ARUAeld wael uplEIe
hierarchical multiple regressione ©]-&&lo] HA35}4c)
WS, 24 ARUAM TS 0 4B B 7o)

AF A= pearson's correlation coefficientS -85} ch

3.1 CHYXIe| UHHH £

2 AT dRbd EAS AuEY, A"
2735417} 93(62.0%) .2 7P wWokow], 202647}
5478(36%), 36-50417F 3H(2%)<= 02 UrERT) &t
dsze 4dA S0l 0@6.7%)7F 714 Beko,

;0
1

AAl Z¢o] 569(37.3%), sty Ei= &40 249
(160%)%=0.2  Uepgeh ZR77ke 3-5do] 541y
(36.0%) 0.2 7F& wekal, 5ido]Ak 48(32.0), 1-39 26
H(17.3%), 1dn|gk 227(14.7%) =22 YEth 2
© ulZo] 103(68.7%) 0.2 714 WltHTable 1].

[ 1] hape] sl 54
[Table 1] General Characteristics of subjects

N=150
h ..
Characteristi Categories (%)
cs
20-30 126(84.0)
Age 31-40 22(14.7)
41-50 2( 1.3)
3 year course graduation 56(37.3)
The highest .
level of 4 year course graduation 70(46.7)
education
a graduate c.ourse or 24(16.0)
graduation
less than 1 year 22(14.7)
1 year - 3 years 26(17.3)
Work period
3 years - 5 years 54(36.0)
more than 5 years 48(32.0)
yes 47(31.3)
Marriage
no 103(68.7)
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[Table 2] Descriptive statistics of variables

N=150

Variables Mean SD Min Max
Independent variable

Emotional Intelligence 469 071 3.19 6.13

Self emotion appraisal 494 079 275 6.50

Other’s emotion appraisal 465 080 275 6.75

Use of emotion 457 093 2.00 625
Regulation of emotion 459 080 275 6.50
Organizational

.. . . 3.19 037 229 4.63
Communication Satisfaction

Organization prospect 286 0.69 1.00 5.00
Organization unification 279 056 1.67 4.33
Individual feedback 310 051 2.00 4.67

communication 360 046 233 500
with superior
communication 352 063 1.67 5.00
with subordinate
Quality of media 331 059 133 4.67
horizontal communication 3.11 0.61 133 5.00

Satisfaction of 320 049 167 4.67
subordinate environment

Dependent variable

Job Satisfaction 325 038 235 475
Remuneration 3.10 0.67 1.00 5.00
Professional position 350 0.74 2.00 5.50
Business demands 338 057 150 475
Reciprocal action 3.00 053 133 4.67
Administration 3.13 049 2.00 5.00
Autonomy 280 0.73 1.00 5.00

Nurse & doctor relationship  3.34 0.70 1.50 5.00
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[Table 3] Differences of emotional intelligence, orga
nization communication satisfaction and job
satisfaction to general characteristics

N=150
Emotional gﬁ;ﬁ?&;ﬁi Job
General Intelligence . K satisfaction
characteristics satisfaction
F P F P F P
Age 037 964 246 783 1.332 267
The highest
level 1.057 350  .869 422 038 .963

of education
Work period .631 596  .337 798 1.128 .340
Marriage 1369 244 1.071 302 .547 .461
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[Table 4] Correlation among variables

. Emotional Job Orgamza.tlor}al
Variables X . . Communication
Intelligence Satisfaction . .
Satisfaction
Emotional 1
Intelligence
Job 0.449"
Satisfaction (p=.000)
Qo oo
n Satisfaction (p=.000) (p=.000)
S ARASE 001 SEANA £9]
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[Table 5] Variables influencing job satisfaction

N=150
Std. Adjusted
Factors B Exror t(p) F(p) R
6.157""
Constant 1.369 .222 (p=.000)
Emotional 7.344
2 .
Intelligence 79 038 (p=.000)
Self emf)tlon 0064 169 1.270
\appraisal (p=-206)
; 23.367 375
Others 1467 (=000)
emotion 0.057 0.039
. (p=.144)
appraisal
Use of 0.636
emotion 0.026 0.041 (p=.526)
Regulation of 4366
.162 0.
emotion 0.162 0.037 (p=.000)
Organizational 55007 30494

Communication .421 .076 165
Satisfaction (p=.000) (p=.000)
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