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ABSTRACT

Recently, various mobile services are provided by the spread of wireless network infrastructures and smart devices. The improvement
of cloud computing technologies increases the interests for enterprise mobile cloud services in various IT companies as well. By increasing
the interests for enterprise mobile cloud services, it is necessary to evaluate the use of enterprise mobile cloud services. Therefore, the
factors which affect the user acceptance of enterprise mobile cloud services are analyzed on the basis of Davis’ technology acceptance
model in this research. As analysis results, four external variables have significant effects on perceived ease of use of mobile cloud
services. Also, these variables indirectly affect attitude toward using cloud services. The results show that the security is the most
important factor for attitude toward using enterprise mobile cloud services. The service users also consider the interoperability as an
important factor for the user acceptance of cloud services. The perceived ease of use has more contribution than the perceive usefulness
on attitude toward using enterprise mobile cloud services. This research has both industrial and academic contributions because it provides
the guideline to companies for introducing the enterprise mobile cloud services and apply the technology acceptance model on new IT
services.

Keywords : Enterprise Cloud Services, Mobile Cloud Services, Technology Acceptance Model
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