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Abstract : With the rapid growth and development of the Korean Shipping Industry both in external quantum and internal complexity,
the marine insurance industry has accordingly expanded with it. This empirical study analyzes the quality factors of the Insurance and
P&I Services using 5 factors of quality measures with 22 questions regarding the effect on customer satisfaction by the services offered
by the P&I Clubs. The Study is expected to provide P&I Clubs with management tactics for customer satisfaction and the subsequent
continued patronage supported by their members through the enhancement of the service quality. This study also provides direction for
ship—owners and the members of the P&I Clubs in finding the most efficient service provider as well as in proposing competitive prices
of the P&I insurance premium as their management tactic.
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Table 3 Demographic characteristics Table 4 The results of Reliability and Validity
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