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TRB3 0.199 0.065 0.196 0.116 0.100 0.108 0.919 0.374 0.341
TRA1 0.176 0.231 0.212 0.204 0.012 0.118 0.267 0.796 0.309
TRA2 0.246 0.152 0.203 0.161 0.104 0.095 0.371 0.879 0.462
TRA3R | 0.194 0.165 0.100 0.147 -0.046 0.049 0.167 0.616 0.223
TRC1 0.249 0.205 0.296 0.186 0.191 0.150 0.316 0.400 0.921
TRC2 0.266 0.275 0.291 0.241 0.226 0.194 0.311 0.414 0.918
TRC3R | 0.149 0.202 0.229 0.131 0.115 0.090 0.284 0.402 0.834
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<Abstract>

The Consumer Trust on e-WOM: In the Perspective of Seller
Managed Web Review Boards

Jang, Eun-Jin + Kim, Jeoung-Kun

Although e-commerce is growing fast, e-commerce consumers are still under higher risk and
uncertainty in the comparison of the traditional commerce’s. Consumer review boards of online shopping
malls are good measures to help buyer’s decision making, and should be managed effectively by sellers.
We formulate the research model on consumer trust formation on seller managed web review boards on
the background of previous literatures on e-WOM and trust. Our data analysis with 368 samples shows
seller’s reputation, e-service quality, perceived reviewer’s benevolence and ability have significant
positive effect on the trustworthiness of the board. Product involvement shows weak negative moderation
effect on the relationship between perceived reviewer’s benevolence and trustworthiness of review

boards.

Keywords: e-WOM, Trust, Word-of-Mouth, Reputation
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