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A9l AEEo) S Fri= A74(Barsade
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s7IE ARE 7R TFe s Ak AR
37} o] dHRl 282 Aeyso] AN =
Ao} dsh= Ak A, WA Fol Mskshs 5
e Zheth olefdt 2AN wWalke] ot &
o] & 7Wd BPCE +8E A%, 1
# A8 telg)2g ashA] Fakar A
AR1 HAsPE ohd 491 HHSkS o
o SRR BPC Al RA 3
F A 5 Sk

opde] =9l o s 22wsle} BPC
g re] AP} BPC ATl A FFS
A7) el vReat &2 7S AAeslt

H1. 23 &3}e} BPC #3871+ F¢=+= BPC
=)
=

2)
3ol Fhel S v

4.1 A 7
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dl, o3 2278t o] dAdn TAL 9
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o] dolm g, ZAF3}o] oA ALE =3
3 5, 2 ATt 2o 2L o]dA 23E
TR 2 og, O9A) L 2HL SEH &
3= 71 22 o2 glotsiglth o] uf, ZAE

2] .
3}o] o]ZAA2 Dellana and Hauser(2000),
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o] #EH7ELBSC) EHE 47HA] FHAQ & A 5 ZRAEC U3 A5E s

=
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AN AMEE HE dride) 244 el 2 & A7l AL BPC ZRAE 33} 27
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2 2 Aol A% 0% BPC ZRAES
4.2 Hlolg 3 2 As A 2R Fol APAE N1FeR BRI ZRAE
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o]zi}: g - 887 4% AHYE Y3 NEE 9 5 George and Zhou (2001)
el A5 9] #go] g Hurley et al. (1998)
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HESS o g HdEZAE AT A
o g = Qo] B 21 AL WS

o AHgEIgom % g9%e] HEANE 3

= AZ3H7] ¢80 Cronbach’s alphazhS AR}
o 7} WeE9] AFES Aok B
(validity) 52 &2 2 1E4)(Exploratory
Factor Analysis)2 53| 753}tk BPC 73
3} ZA53}e] Zgto] BPC A&l v 9k
S 71A53}7] 93 Venkatraman(1989)©] A|A| gk
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A
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ol HAel &gk

Th <3 2>% $87A 39| 75418
S0 thell Gotry] flste] WIS A
g Aoty w2 AL 59 mwk 149
(15.7%), 5-10%3 7]9F 447(49.4%), 10-15'3 7]
T 1678(17.9%), 152010 ®|TF 77(7.8%), 20
o]’ 87(8.9%) 0= UEltom A= the 22
(24.7%), T 26%(29.2%), A L ¥ 35
15(39.3%), 9 69(6.7%) o2 VEht, A
JEok= AZRY 33%HE37.1%), F5E 2%
(2.2%), T8 127(13.5%), A2 19(1.1%),
AR/EA 1778(19.1%), F3HIA 29(2.2%),
F719 9%(10.1%), 71E} 137(14.6%) 502
UrERs T

2 Hr9dX]H(reflective indicator)} FAIA|E
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B A 9 g 35 393
A4 6 6.7
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FE4 2 22
=84 12 13.5
JAPEIEIE A 1 11
© A AR/EAN 17 19.1
=3 A 2 22
714 9 10.1
7)€k 13 14.6
A 89 100

3)HS ARSI <3 3>o A E ] A=

upel ol F 15709 S8FE0] IFA]
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1 2 3 a
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=23}
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(00)
0oCs 728 223 251
oc4 702 138 269
BTY2 240 181 795
) BTY5 318 .087 756
BPC #3
BTY4 .198 205 755 0.842
(BTY)
BTY1 163 294 .698
BTY3 372 066 .593
BSUC4 .086 854 303
BSUC3 141 .805 115
BPC A&
BSUC2 .145 790 .108 0.878
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BSUCS 276 780 .023
BSUC1 .099 708 312
BPC A3-& 7|& Edo|A F2 AREHa A& S=ol| el A} Mg B4 7PHES 2838l B
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HFrer} Ll JFe
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Py

= 3}, ofo] & Aol
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Y Alole] HY=g

4| o2 Beofala, o] 4
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t} o] W) 19 FAEHL Y=0q,X+a,Z+e
ez s, 29Ale IHERFEe
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A 19719] SRl 29719 SR
2 ol o, FAHCE Fo% 28 E RA
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2 A ATt SER ol A
< = A FtHAlexander and
Randolph, 1985).

A7) A Agatel, A ARREg 2
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sle} BPC 3 7t Aol tig Ald== -0.215
24, ol gt o APATAE= =-2.139
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w37t oldAd W Hop FAAd v ¥ w2 2 34" ZAESISBPC 32 oY ghoR
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<E 6> Mann-Whitney U-4d& Zz}

T 7 (ME) =t 2| Uat Pzt 7S
= A Z A (20) 3.54 14.93
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14 - 91.50 | .000 HIFE
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<Abstract>

A Study on the Effect of the Fit between the Type of Business
Process Change and Organizational Culture on the Business
Process Change Success

Kang, Hee-Joo - Jeong, Seung-Ryul - Ahn, Hyunchul

Business Process Change(BPC) is regarded as a salient factor to improve an organizations’ efficiency
in the current fast-changing business environment. Despite the tremendous popularity and great potential,
the field of BPC adoption is littered with remarkable failures. Consequently, there have been many studies
that have tried to identify the environmental factors that lead to successful BPC. However, most of them
have not considered the effect of the interaction between the environmental factors on BPC success.
According to Klempa(1995), the fit between environmental factors of a company may have the impact
on its BPC success. Under this background, this paper empirically examines the effects of the fit between
the type of BPC and the organization’s culture on the success of BPC. Organization’s cultures,
organizational learning, as well as knowledge sharing are the dominant causes that have impact on the
innovation characters of organization. Whether an organization has safety-oriented homogeneous culture
or it has the change-oriented heterogeneous culture may have impact on its implementation of BPC. Also
the implementation of BPC may be affected by whether the organization adopts the improvement project
which accompanies only small changes or it adopts the innovation project which leads to critical changes.
Thus, we analyzed the effect of the fit between the organization’s culture and its BPC type on BPC success
by using the survey data collected from the companies that have adopted BPC. The findings presented in
this paper show that the organization having heterogeneous culture practicing innovation project and the
organization having homogeneous culture practicing the improvement project resulted in the excellent

BPC success.
Keywords: Business Process Change, Organizational Culture, Innovation, Improvement, Fit
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