SoJo]EwS 17 A 23 201149 A=

Mz

24
(A EA ol

]_j_]" % %**

(e azl

Kim, Hyun-Sook & Park, Eun-Young. (2011). Needs analysis and class design
for online tourism English instruction. English Language & Literature Teaching,
17(2), 115-137.

The tourism industry has attained remarkable growth, and the need for professional
Tourism English education has increased. Universities of online education can offer
an environment for education to both job applicants and laymen who are interested
in Tourism English. Tourism English belongs to English for Specific Purposes,
which reflects the needs of specific area. The aim of this study is to propose
improvements in classes design for online Tourism English instruction. The results
of a needs analysis conducted on 160 Korean online university students suggest that
online Tourism English class should be different from a traditional classroom-based
one in regards to aims, contents, and methods. Online Tourism English class should
not only focus on English for specific purposes, but also include more generalized
topics. This comes as a result of the diverse backgrounds of online students. The
results suggest that extralinguistic elements, such as culture and etiquette differences
among English-speaking countries, become more interesting when introduced using
pictures, videos, animations, etc. Additionally, SMS or emails can be utilized to raise
students’ motivation for online Tourism English class.
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o SsHE AMlzg FQeld AAAA Bl Fe] Hm Fad
o7} BCHIA L A5E, 2008). ol AdE WS WY, B

A, A, ANA, U2E 5 DY) BIskre] 47} distel
Slovl(Faas/e, 2005 AANS P s AN @ ALl
AA FEACIQ Jojo] tie Beyel Ao FrAHALHT} |FF,
2007).

ol WL 7|EY] exeRlug EA @A el ket AlolH gk
T TR s olFolA AL Stk AuAbE = AAA R ALSEE A2
ko] AtE stolabA ugHAe] glold FAT WEtE xdaalen, d
AAH R QEYE 7wk 3= e-learningo] FhEa vk, = A
7197 tishe FAo® EJAEAY e-learningo] 2001 WS- Q17E AlolH]
tfgte] Mag AlFto® A B H54e] gdeiglar, dddolu gk AtolH
thetoll A AAE I ek, Fsta e AASH, =As ARl Aol Gojus
= R o gl wsEa IHUS FE AEA A AAE dyET

A2 ARE 5T F =T UXE vtoAldge] "= wSge] 1
FETE AlFehrh (13, 2003).

HFdole 5FEA ol Mdez Hdth. 5554 o= Jojrt A
d 8 (Widdowson, 1983)7} 3h54ke] 8-(Hutchinson & Waters, 1987)& #-4]s}
of w5o] Y& S AAsitt. wEy A 5554 ol Td, oAl
FEAE, TFA| FolA ARREE AAAR W8-S tHET

S5 ool shEate] g e] Fastttal QIAEUA JojEs 'Y
e WSAHES Aol FHI e w7 JojuHngs jMsEr] s
57t 85 ARkl A8k AlAbekGith(Alalou & Chamberlain, 1999;
Chia et al., 1999; Miller, 2001). —1&d] Mead(1980)% &2} B Qshar,
dstar, FFaivhar QA shks FEd weApt el SAEdd A FHadt
Fiidbe AR AEEe ol gnha Fget. e5AEd AFakEe] dae)
275 AdZ wkgdsh= 3lo] F4HQl Hgado] ool o9} e ngQ 5o
AR gFAoletal & 4 AT

1B IFo] e giste] FujelxE shEAke] Q1A e gk A (Rt
1998; AF#|el olAst, 2005; HA3], 2006), THFALY FojuHe] H|loH
e E(EFS], 2000), SE/FHFFool Rt Pt EANIHEd Y, 2005),
Folulg AT, 20015 A 1999; s, 2008; o1&, 2003;
ojA T M, 2006), WFAFANALMIH, Aot g4, 2004),
WA FIERRJA(SAAE, FHH AT, 2005) T AL olojA vk ey
AtelH gt A AFH o g #ggo]l 9 thder AL o]Foxl AL glvt.
13 7H(2003)= YA EH|t]o)E o] &3k IFgoldlss, Fale(2008) JAHIS
83 SIFERAES ATl o & of el gigkd] 7Rk F ATty
T el digh Fgedo] At A ARt

o
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F8A9] dolago] o]Fo] x7] faNE SHASe 5719 dole] Fadd
o 4 W oopel Almael AT swAe] olok dTh(uka], kst
ool 2005). B ATl waade] FolME LaRlow ool
Aoluiriete] sdo] WEo| Shal QTFEAS HAFL o] Edz Lekel
SeAEe] 54 0 AREAS s Alolnrist gedo] o] Fqlal)
S AQlskna Aok, Lajel stgel Wash 2yt SYET Y A
A eekole B3 geo] el AARES ¢ 4 glokm Bt

Jole] gk FofRA ARARES V| HAOE Sithe AoA dnk
of 7| HEE o] gt ey wdddols el oy dg oF,
I PR S FolA FE AR RR QlojARE-] WFTL AlghHoletar &
AT} olef g 53k A wste] wgedo]rt kel Wl dEERd
A58 A=E Gunt Var(199)7F 74319 ¥ (tourists),  #3A
(attraction), IE(transportation), <HHaccommodations), 21S%%(food and
beverage)%S-°] F3FETE. Gunn¥} Var (1994)+= #33o] 332 (tourists), FAA,
HFAY, WS, Al T #EE dEE ooksl Folks X#Eshes TAIA
ko, thekst Fokel A AS Zhal Qv iAol FAIEA, wdA, SHAA,
e AeEY, IEAY Y 84 ] Jukal siglth. 15 ol H,
sd FRE S99 kS 93 9go|(English for Accommodations), 2HolA]
ZIWeddy, HAAJe) o]27|71A] ofd} P Jof(Travel English), #HEE
2 AMegdy} ##HFE 9go](English for Food and Beverage), 3= 2719
#H ¥ Jof(English for Tour Guides)® 73},

Al ki o] (English for General Purposes)ollA:= Hubzola EZ# <] A}3)
ZANHA sl gk do3]st s oy ofslE HaEE SkA|Wh WF

= 1
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S Awnd APt AAHE wswgel Fas.
ggole] wAE WP B TASE, pYoldly dge BYALS
wHsksle], 18 ASHoEN, FHHoR AP JFHow Aok A

e} 10
FAH BER Grie Hold molehs the Ae4u AU ket
Eqmd oojmtoln Sgel 2w Adar] A4 aHeler & A%
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T3 QA7) ShEAte] QA olgte AL EEA o] AFAES Uikl
Asfoltt. Hutchinsont Waters(1987)& E4E2 Jo]& A u EA3l Ao,
WEAE, Ey WeHE Sshe AdEo] ofyet FodoR HSlHA 1
ude SR TR S P B 2 E= i e e S R = i e g e e A
Aok}, Stevens(1988), Robinson(1991), ~18]3l Dudley-Evans®} St John (1998)=

E7EA dojusS gEAe] 54 a7 Fgalof stfar st 53
Robinson(1991)2> 55574 <Jo7} Awnkdo](General English)e} U2 7o
o x]b‘kﬂ'o]a.&; Zég m 01

Hutchinson¥} Waters(1987)% %ﬁ_’:}%fﬂ Q9 oF AATEE= 275 FQ_
(necessities)ehal &fal, ShEAF A28 FHAQ] ghde] U?E]r dasitha =74
Yol 872 Y3 (wants)olgta WYL, 5L S SGETo| H]|3o

A skEAre] e AHE E‘/}jol:_ o] Fasirfal FFgth. 1 o=
SEERE D] HEiA Fole] REetar BAEEA] Yol 1 FES
AgFolof wrka Awsgitt. 158 IEAte] dAVEEe] s s HS
(lacks)olgtal 2t} Dudley-Evans®} St. John(1998)& A= x|zb2 | Ay}
ZAlo] Q= B ASE A (target situation analysis: TSA)S Z3] & 4 L
S5A7E ghEe AN FHA R oA QIAskE 8T SN

X (learning situation analysis: LSA)& &3] FAISE 4= ttar Adsict, o]
o= o]5S FAAEHEA (present situation analysis: PSA)S 53 &
SEAVE S i glom weba Folo] FEehx] & 4 qlrhar gtk A

[e)
=
FFENE F2 ARS S AN vk F

P (1998) whgedel Wl e weash shel Qldd] we zAbE
Sievl, ShEel o) £, me) welel Rl A7 71
£ AR 2e3 eevhn Ak mekA shpaEe aTd WE A eE
4, Eod i Se ARe maewel htel desitkm sk,
431999 FAVFAT P AT BEA Jolad Uke Araie,
AT AR 2, B7)/RE) FHe) AR, Hel el ABaHd, A8
AL A AN AR, sielddg 2RI 248} T Al
FRN0E BIFAL Jolahel el Y5 s, 1x 23
FAHe) o) Sy BEE dARE TE¢ FINA A B uaw)
QU S D+ AE srel o=t Aol st mebd clo)
P18 ok mlold %] higk S olshsh shio] slEe] Jolw s
A gAsolor Ful, Ak, watd we] FAH AW BEo] wleld
EE.O]:/\]/] *E_ZJJ,]. Al—o]xq S SGA7IoER  dojEg]e)] FHlEE BX ) £3])

A, A2EAT AA, 2Ll A AEH Ze AAANE o|AlaEe)
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a3Hs Ao

G (2008)> thel 28hd ¥FshY FAES tideR QEYS &85}
SR AES AAIG oy dE3H weEES AAg Jdke] HuATE
3=, TEAEZ|WEHS(project-based learning)ol i+ BT} fdsta =
A1 T5713E 7H o aAlel ShEAptte] AT A SXIEATE

N
[-'Tj o2

2]
23} A53H(2008)2 digh2dAl, 43A)]) g BT} AES FAH L
o] o3k WHgo] U FEA E AHIZEZE AT S| Yonl
ol disl] ol= Ax F&Holgta JAsk=A], 2dA ST 434
S g oo g Ha AT Yol £ a8 A dATL
AE Ay HEd, BA4A7 HES kg oz dojul ofo] FYo]
Holgbal =73 lom, o]yl =

o}

1

o ol x0 1% Rl o
32 o r oz ¥ 2 d

g asde Ba gold ga Bwel uly
_ Aol wla) 234 S Jolo] g ML AdH o Al
234 vste] A9 5o @4 Beodold] v SIS BAS Bedos|s

B Ao BAe eeelssd BRgel spde]l aTRAS A,
Ao o 2 Alus Leelstse] 54 uedsle] Alolululet
Qdoirglel oAt ARYel: Aolth, AT ARE .
A, Aol TNS #g o] PRl A SrEe] ATRA S oju )
S, SAHESl B4 0 Ul gakel B42 g Alolwtst Bgol
) Al oWl ekt 5 9l

N

Eo{Atet A4t

St TS 1% RS FelAhs 20099 1817] SAtelthste] Selghy
ot AT TARPIel IEE YR AGAE60D) ol Lol
BrolmR SEAEelA AEAE Y HBe] FAE ANTE Ftel AN
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Shio| e Falioke] FAA} B ohurh B AR melth,
wggel AT RS Hh dee, gy 4L A
655 (41%), “FA AP B8 W) A 7 499G, AR Aol DS

7z u) Abgslr] skel’ 7 259 (16%), ‘FHPe LA & 159 (9% ®, 7]E

HHFol B 4 A 57

dolaE e gl 65(41%)

AR AGYT A wg W] 9] 49(31%)

gt dlelef oA ALE-a7] el 25(16%)

Aol deA 15(9%)

7] g 6(3%)

2) el

Aol stol dlF shrErlol oiF Arol dalNe W AE 1w,
g AvE 602 S W FtHo] 4.388 ot 2 Helgtu B 5
Atk SEE7I7E £ HWolghd 1 olfE FolVE e A disiAe
4 ol b (429/330) 02 7H

ARE3E7] $1siA1 (367 /29%) <F
gkl oty (329%/25%), ‘T FTER #Fdo] &AL
A7l wEel’ (147/11%) =olAat, 7]t ojAo 2= 28] AT,
wgdol shgel W FErIvF W Holghd 1 o] fe Tl
il = @l diEiME goldl die ZIxAd™o] RHaA 7t
178500 0.2 7 wgow, ‘Faudel FHE l opA’ of ‘el
stsol tigh e sae] WFSeteiA vF A7 TRl e® JEhstaL,
obAl AAlF o FastA obA’ 7h 39 (9%) QE etk ghEs7]7t
A oFgk ol froll ek EEe MEEdgelmm HExe] o] HAl:=
obutt.
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Hgedo] FHof 3t FAHAH Wk folog= ‘G2l Ufo] Fed e
gE=of 7 678G R JPY wWokal, tee o] HAHEAH FQ uwE
olty 7} 4178(32%), ‘Yol gHErI7F Ashr]l wiEeltt 7k 15W(12%), g
T ‘wgbHe] EwulEny b 79 (3%) 0] vskth. dgedoielis o] go] I

TR dEolv VRdHe A dE Gy, dAFeR wE ARd
A= WES e A8HR] FHEola vz AL 4= Qo] ofd Fe] sE
Aol FHoR vttt Bl

wFdol shgel i@ FAH ukge] dddoems fagyo
Wzt = Zlo] dasitl 7F 139(43%), ‘gole] 7|xA o] K3}
ol 118 (36%), ‘“rFlgol Al Bag B wgshs Zo] F-Hatt 7t
59 (17%), ‘W] SEErI7h oty vF 14 e® yERgt a4, FAH

n
HEE-2 AA7F S5 A2 oly i AeEgo|tt, g 2wyl Fdd=
2gRIgFAIO| E &80} HEHTo]A Q4 TSt AlA|goe] AllE gloH
WAl 22kl o] wAjol 71x3ske] AzfE o], 22kl Fxte] A4S AHE
Akg] 71 = A7 Btk
X 4
#godo] &l Ui FAHAA/EAA w39 A
TAA g Y B w-g-o] gl
B —rf\ul-mo] _‘B‘_U]E}”
) q LTS ) =]
2 23k golt} 67(52%) a5 ojo} F) 13(43%)
yeo] AxAel dg 41(32%) o717t FFetk 11(36%)
FAU g AA
=R P AT A= R 15(12%) L 3sk RNk o] 5(17%)
F-Zatrt
5E o] Tu| B} 7(4%) 557171 ottt 1(4%)
7] g 2(1%)

wFgel = WSl wolmdl g SuAse] Wrhe AAEsiit
857 (53%) = 7Hd weokow He 340tk =, 12 UF v, 55 UF
oft, 3& Atz diyie SdeAse AHsva SHsta g
Awbdon & w & Aol i Sase] whed, dolks A
fFejstrta Foka glow wahlgwel felds AFshd, way
T AAeR wER glojM & AFHa gt
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4) SFHEAEY WreE 9PN

WA A EAEe] HigE Eokes v wdEel :
At 7 E 2R slglong o] SuEe] Ugton ofF g A
Ut 2. Skl meh S RS 9 ey 2 3 Fe= i
LoagHolng FA= g o] opd ‘% 2 Adt

Atolt] ¥hgedo] AzpollAd oW Foks URrIE TP dskeA 37N
2w sl 59 97, 9mellAe] #agel] Ak o 95, AvtEEado] 95
kel vy 84, #FTtol=RA LRk go] 60, FFAF 49 £OoRE sttt &
o] gl SElFARAEC] Bold TEoRE 7P duskal
ol=roll Mol gel Jagh o, dwkEge], &3t} iy sor ShEAtEl]
AswzE vebst, deaEdelx= Etstar, sfielvbd H dukggols
dsk= wlEo] A yebdth ol Aloldtihe ezl ot HdIyART
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Ak 49
g T goloA g dasita AZbehs e oAb, EaAlAbelA
dask oJo] 1383, FaollA Zash oJo] 1353%, sad FH/dekd Hash
o] 1163, 7]144011 Al ek o (R, 2Folt2et T 7|uedlA el dish)
943 =2 gkt

n}ow A T 0 sl o »}%}
BY7Lol= gole} BlE UE F A Basiln A4EE dont fv
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W o] gl Fagk Jo] 9231, AT, AL o] 8ol Fadk o] 83,
SHAlAY o] 793, BT AlaelA ok o 71x, &, AR
digdel ok do 58:%, HstFol-mAldst Adel dagh o] Ha,
Bgxjo o] AR So "adlk o] 423, WYY o 4E, AT 23
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olsls 99 F /b Beslthn A4HE Aozt Joigs ME, 9o
E7] 115, Aolug 03k, G oY 7, golid sowel woz v

4%0301 Fatelr Fol o9 84 MLEJOM o Azshs Ao w,
ool Aol el Al wey L FI 1318, ZF ASelA o] e dEda] 1191,
o= Fapae] old] 1193, Avx APellA] g ody} vy 109159 +o=
HEbsit

Xx6
AFRE 3 FEA ()

S0l g gol #Y7}o| o]
ATt s semas am fuwwd 29 1
RN =i

selook/HAd 113 3 135 7} ko] Eskal 116

AAl/okg 113 FFATY/AF 116 o=Ey A 106

e 86 71 94 Al LA 90

;ﬁz 55 T EmtE 46
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. gk wok gol 94 e
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WFE 92 g ol 3] 3} 144 HelHas 2 53 131
AALEE/0l S 83 gl E7 131 AAsk PE g 119
SR 79 gl 93 Q=g e ol 119
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