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<Abstract>

This paper investigated the operating environment for the representative of each agency and the
facility workers on the basis of analytical result of recognition changes of the operating environment
changes under the operating the long-term care insurance. It was described plans to take positive effect
on the operating as follows.

The first, on the result of regression analysis, the service administrative range takes the biggest effect
on the general recognition of executing the long-term care insurance off and on. The affirmative
recognition of the service administrative range had the general recognition on the system be positive
effect. But the operator of facility asserts that the care manager’s professionalism related quality of
service be strengthened. The second, on the result of regression analysis, in the financial accounting
administrative it is revealed the more positive recognition it is, the more positive effects it has. From
the difference verification of an operation size from operation subject, the small operation size and
personal facility recognize the long term care insurance positively. On the other side the facilities
where the operation size is big recognize the system negatively. The long-term care facility should
rearrange a support program newly and the government needs to promote the donation activity,

because it is needed to reduce the financial burden of facilities.
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