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Abstract

A Study of Influencing Factors in Internet Shopping of the
Consumer’s Purchase Intention

Lee, Dong—Cheol* - Lee, Eun—Ju** - Kim, Byung-Sook*** - Jin, Geum-Ok****

This study was intended to investigate the attributes of the Internet
shopping mall and to examine the effects of each attribute on the consumer
purchase intention. 279 valid responses of total 300 questionnaire were used for
the analysis of this study. Both the exploratory factor analysis and reliability
analysis were conducted to evaluate the conceptual validity and internal
coherence of the determining variables and the use intention. The factor
analysis resulted in identifying the five factors of the Internet shopping mall
and on the multiple regression analysis, three of the five identified factors
were found to affect significantly the purchase intention. According to the
verified results interactivity(7=4.384) was found to affect positively the use
intention, while privacy risk(#=-2.985) and delivery risk(#=-2.257) were found
to affect negatively the purchase intention.

Managerial suggestions are recommended as the results of analysis. It is
urgently necessary for decreasing countermeasures delivery risk and privacy
risk to enhance purchase intention of customers in internet shopping malls.
Especially obtaining more information on consumers gives short-term
advantages to marketers, perceived slackness in privacy will hinder purchase
intention in internet shopping malls in the long run by causing distrust of
consumers. Other limitations and future research directions are also

mentioned.

Key Words: Internet Shopping Mall, Purchase Intention, Characteristics of
Contents, Privacy Risk, Deliverly Risk, Liquidation Stability
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