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a2, A" 7H4, Aol Held, a8 Arls 55 AlAsta v (GVU
1998).
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2 9l %7185 HE¥E GFI  AGFI  RMR  NFI X’ p
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AR 2 5 5 975 964 032 977 13814  .043
Al = 7 6 958 937 045 967 21142 045
Al gE 3 3 949 921 032 976 8612 054
A FE 6 5 961 954 047 961 11167 034
Het 2 A 3 3 904 886 048 983 12188 033
FEA 84 5 5 971 953 056 959 15027 034
TAHA A 5 4 965 947 031 939 9278 059
2 7 3 3 953 934 047 957 11164 039
B4 7 4 4 976 947 031 939 9145 059
A% 3 3 953 937 046 956 11.132  .043

X*(df=132)=326.29, p=.002, GFI=.914, AGFI=.896, NFI-=.908, RMR=.051
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2 2ee B 6 74 a9 AHY 492 54 7R A
Se A guwsE Adngier, 284 weel 4x A5 ) 4D
S e WANMSE 283 ANEdE AFdrs WAMSsR 7 AAEY
o A A3 <GE 7> AAE o] kel agEv|HE 7 AFEYPo] A7t
Aoz vhepgtt
<E 7> 4EESI|EH AFRYEe| ML X
A= chi-square(p) GFI AGFI NFI RMR
59571 ey
ol 57 (Do) 93 91 9% 043
A RE7] SN 92 90 90 052
376.58
2=
Q257 iy 90 89 94 048

<

2 42 A 4=509, t=3.83,
p<.01), AN 2(H ZAG=498, t=3.69, p<.0l), #&E(FZAF=432, t=3.11,
p<ODo]l A(H)e dFE A= oz Yerga, 3o AP (EZASF
=289, t=2.01, p<.05), A& (7 ZAF=.438, t=3.17, p<.0l)°o] A (+)¢] J3FS n X
= Aox uyewt aEa FAA AAdE A A(E ZAF=-521,
t=—4.11 p<.0l), A ZHAZAF=-411, t=-3.02 p<.0D)°o] F(-)¢ FIFS n A=
Aoz vEyton EAztds AE(H2AG=515 t=4.02 p<.01)°] H(+) <
TS vAE Aoz Yeuth AREVY 49 FAHA gAHdE AF(HEAS
=523, t=4.12 p<.01), A& ZEA (2 A F=422, t=3.07 p<.0l)o] A(+)e] JaFE
2= o2 YERya, $vldE A= (42 A5=387, t=2.74 p<.01), AF
(BZAF=479, t=353 p<.0l)e] A() FFS A= Aoz YerET g
I B Ao Bet @ AA(HZAGF=-423, t=-3.09 p<.01), FZ2E&A
%! T=-478, t=-351 p<.0l)o] F(-)9 dFS mAE Aoz YEyton,
Sz E A3 (H2AG=516, t=4.03 p<.0l)e] A+ IS m A=

2 she] ool
2HA% FAENY A FHA

|
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of B(-)9 4FS vAH, FAA 74 (H2AF=398 t=2.86, p<.01)°] 72
ol A1) dFS A= Aoz YEgt ARE/Y 4 A4 A
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M

<E 8> 4ZFV|H 42

kI
i

FAlE7] AR57) 257
Ake 728
AT t-value AT t-value AEAT t-value
21214 - 34 1 509 383k 076 ns 018 ns
I - FAH A% 360 110 ns 121 ns
ZAdl= — 344 112 ns 132 ns a37 4,260
Azt - o8 02 ns 067 ns 1% ns
A - A 1A A2 RRVESS 523 412 092 ns
ok g A7) — A48 74 101 ns 112 ns 052 ns
A8 - A A 098 ns A2 307 101 ns
A=A - 3 29 2.0 089 ns 109 ns
A - 3 08 ns 108 ns 118 ns
ez — 3] 07 ns 387 2Tl 481 3 50
Azt - 3 102 ns 103 ns 064 ns
AF - 3 438 31 e AN 303 089 ns
Hob gl Az — 8] 097 ns 019 ns 119 ns
I - W 10 ns 130 ns 130 ns
A=A - FA4 74 -08%6 ns -015 ns -115 ns
IANE - FAAE 7 -5 —4 11 -018 ns -023 ns
e — 544 7 -0 ns -181 ns -493 362k
ARt - 34 74 -4l 302 -067 ns -067 ns
Al — 744 74 -113 ns -109 ns -102 ns
RO AR — HAA 7 =143 ns -423 309 -010 ns
A - BRI -078 ns -478 35l -3 2T
A= — SAR 04 ns 0% ns 09 ns
IANES - Bt 15 ns 146 ns 146 ns
ZIel= — BAZ 0% ns 106 ns 0% ns
Azt - A 121 ns 121 ns 121 ns
Al — BAZ 515 40D 12 ns 015 ns
Hot gl A — FAlgt 0% ns 0% ns 41 ns
A8 - BA 121 ns 516 4,03 536 428
TR A - AREY=E 0% ns 219 406 07 3 8]
7] — AT 121 ns 132 ns 36 213
AR A - AEY= -bI8 4o -067 ns =32 -2.36%
A - A= 023 ns 397 2.8 069 ns
A8 - ARde 38 2.8 092 ns 137 ns
3] - AR 112 ns 487 350 M7 430
A4 1 - ARYE -08%0 ns -118 ns -0%8. ns
A7 — AFY= 121 ns 49 367 3R 2 Hx

*  p <005 = p <001
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Abstract

Effect of Customer’s Emotion Experienced
during Internet Shopping On Shopping Behavior
According to Internet Shopping Motivation

Kim, Sang Hee* - Kim, Kyung Ae** - Park, Man Suk*** -
Yang, Ji Hoon****

Prior researches on Internet shopping have focused on cognitive,
technological factors, but this research is focused on emotions experienced
during internet shopping.

Examines emotion types experienced during internet shopping and
shopping mall characteristics influencing emotional response and effect of
emotions on internet shopping behavior, specifically focusing on shopping
motivation difference.

The data, collected from a sample of 323 internet shoppers, indicate that
emotion types experienced during internet shopping and shopping mall
characteristics influencing emotional response and emotional response
influencing internet shopping behavior are difference among shopping
motivation.

Theses results provide insights on internet shopping mall management

according to shopping motivation.

Key Words : internet shopping, emotions, shopping motivation
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