Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2011.12.11.4895
Cooperation Society
Vol. 12, No. 11 pp. 4895-4906, 2011

A7k ARE SRl ARnEs 2 NPF WA

‘BN SsE, ‘ZHtstn SgTAstnt

The Effect of Servant Leadership of Sports Administrator on Job
Satisfaction and Organizational Citizenship Behavior

Jae-Ha Seo" and Byung-Jun Cho’
1Daejeon Gwanjeo High School,

“Department of Emergency Medical Service, Kangwon National University

2 2 B2 dAv= ASAEIIY A™-E ool AN AR} 2AANGE nXs P ASHoeR
EAste] o]F vigto g ASPARZY aEAQ FYHE Al 8 AUASHTITS 4kt 37 223} of
S E mATo R AAst ow=A TR W (purposive sampling method)S ©]-83}o] 350585 ujjRslo], A=A

of glkm WEHE 1759 MEAS ALSL HEF HAel AE HEAL 33%¢ch ARAe: SPSS WIN
VERSION 1203} AMOS 40 o] §3to] W= £43 A= Hal, whald aoles, shels Qelias Tauya
5y HAS ANsle] Pe Fukt thewt Poh A, AKWATLY ANE eEdle] FHUe ARutEs 2w
Foll vl G dohy] Slof YA REL HAY 23 df-92, RMR-0399] A5t 54 At o
T3 $Z0 7 7haslgon, CFI=93, GFI=.92, NFI=.93, RMSEA=050 X|4k 44 HHEch o §53t $F08
oF 4 qlolch R AVE Sy ARukEo] HRA% 457, 6253, p<001 $EoIA BALOE
e AOR vekon], 2AARYE HRAS 426, 1-5912, p<001 S| M FAZHOE GOl
o2 Uegth 1en ARRES 2AAUAE] A2AS 321, =4.172, p<001 SN EAH
& wa Ao@ Uehyrh

o o o3

Abstract The purpose of this study was to find the effect of servant leadership of sports administrator on job
satisfaction and organizational citizenship behavior to provide effectiveness management. To accomplish this
research objective, as the subjects 333 employees were selected who working at 3 branches of Korea Sports
Promotion Organization and Korea Olympic Committee. As for data processing, this research made a frequency
analysis, exploratory factor analysis, correlation analysis confirmatory factor analysis, and structural equation
model analysis were utilized. The results using structural equation model indicated that servant leadership had
directly positive effect on job satisfaction. and servant leadership had directly positive effect on organizational
citizenship behavior. In addition, job satisfaction had directly positive effect on organizational citizenship
behavior. The implications of the study suggest that sports organization administrator should strengthen servant
leadership to build up effectiveness management.
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