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Abstract This study seeks to measure the level and root causes of occupational and interpersonal conflicts
between nurses and nurse aids against hospital doctors, in order to help increase motivation of both groups in
their workplace and enable more effective nursing care to patients. 271 nurses and nurse-aids working in small-
and medium-sized hospitals were therefore given a series of surveys on topics such as conflicts with doctors,
communications, cause of conflicts and solutions. Analysis of the survey result shows that both nurses and
nurse-aids share relatively similar level and causes of conflicts in their place of work; however, nurse-aids felt
more stress when their responsibilities seem to be duplicated or blurred from those of doctors and nurses.
When conflicts actually occur with doctors, both groups would first try to avoid it one way or another. Then,
nurses would make others cave in or file complaints through union, while nurse aides would seek help from
supervisors or try to meet them half way.
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[Table 2] Conflict levels of nurses and nurse-aids against doctors
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[Table 3] Difference of conflict levels of nurses and
nurse-aids against doctors
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[Table 4] Causes of inefficient communication with

doctors
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[Table 5] Main causes of conflict with doctors
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