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<Abstract>

This study examines the consumer behavior towards service satisfaction and loyalty in the wedding service market when differ-
entiated services were provided through a market segmentation that includes products, prices, and channels for service choices.
This study uses the questionnaire research method to compare the wedding service consumer satisfaction between Korea and

Japan. As for married couples, the convenience of transportation and name-recognition were the most important considerations

among Koreans when it comes to choosing a place for wedding ceremonies. Meanwhile, Japanese counterparts considered reason-
able prices and wedding services quality as the most important factors. In terms of the level of satisfaction in services provided

by wedding halls, Korean married couples were found to be more satisfied than Japanese counterparts.

Second, the impact of the level of satisfaction with wedding services on consumer loyalty was analyzed. It was found that
name-recognition was an important influencing factor among both Koreans and Japanese. An increased satisfaction with name-rec-
ognition, resulted in higher loyalty by individuals to wedding halls. In terms of showing loyalty to wedding halls, Koreans were
found to be more influenced by name-recognition than the Japanese.

Third, there was no significant difference found in japan in terms of the impact of the level of satisfaction with wedding serv-

ices loyalty.
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