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A Study on Effective Information Delivery System in Aviation

Maintenance

*k%

Chun-Yong, Kim*, Hyoe-Jung, Hwang**, Chil-Young, Kim

ABSTRACT

In the aspect of the nature of aircraft maintenance work on divisible tasks carried out by
a wide range of operation and expertise, any information transmission problems will not
only cause a threat to flight safety but also reduce productivity by keeping the team from
fulfilling its mission of delivering aircraft with airworthiness.

In this regard, this study firstly identify the current status of information of aircraft
maintenance and factors disturbing information transmission. Then, this article also find out
the level of information culture of the AMT(Aircraft Maintenance Technicians) and problems
in using information. Finally, suggestions on the model of the positive information culture
in a field of aircraft maintenance through efficient use of the information including safety
will be followed.

Key Words : Aviation Maintenance(33"3H]), Information Delivery System(dX A2 H]),
Informed Culture(d 2&3}), Maintenance Document(? Hl<&4]), Aircraft Maintenance Technicians
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