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Abstract

This study is to understand the characteristics of Korean and Japanese consumers by analyzing the
relation among consumer attitudes, concepts, and knowledge about luxury brands. In addition, the present
study is to help to establish more effective marketing strategies for luxury companies by providing new
data based on consumer knowledge. The author conducted a survey on a total of 816 male/female Korean
and Japanese subjects ranging in age from 20 to 50s. The results of this study are as follows: First, Korean
consumers have more positive attitudes toward luxury brands than Japanese consumers. Second, regarding
the concepts about luxury brands, Korean consumers have concepts of luxury such as “involvement”,
“symbol of status”, “scarcity”, and “hedonism” and Japanese consumers have concepts such as “involvement”,

s

“ostentation”, “high value” and “ornamentation”. Third, Korean consumers are more confident in their
knowledge and experiences about luxury brand consumption than Japanese consumers. The subjective
knowledge has positive impacts on consumer attitudes toward luxury brands and becomes one of the
reasons for the friendlier attitudes of Korean consumers toward luxury brands, compared to Japanese
consumers. Fourth, the level of objective knowledge of Korean and Japanese consumers is high; but there
is no statistically significant difference in the two countries.
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