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Knowledge and Skill Requisites on IS Practitioners:

A Comparative Study on the Perception Discrepancy Among
Practitioners, Recruiters, Professors, and Students
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THB AT 24 Al A% Asaoz dael wAzy N1YEE B2
B, @ 7jdEe o A Ade A4 4 WY 5L 193 3 2§ 8 2 &4 24
ol thaf A, leﬂ&c{j/] a5, 11.7%%k0] ¥ Z{. Hj40 2 7hz} 84497 B 14801 & S
28 9g Bl 60.6%7F BubEs) st 714 g2 A9 AUL AR FHEFTAYAZH )

to] =RE 2000dE ZUOST SeATAUgy 2005 2006, 2008).
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2002, 2008). IE ool 1S AEA}

*—(Yen et al., 2001; Koh et al., 2004) A
EEIRZA=

1S9 W& 227 22 A o|n, 1S 452}
£ F 47 " 2HE)E AT AR A2
Hg MEEta, fA8kL, AAgEe] IRES ’\]
£ F YA 295 AR oZ HYT £
THGlass, 1992; Couger et al., 1995; Yen et al.,
2001). 1S9 ®jAo] A1 2A HAolr] &
off IS AFA=, YHHAQI [T(information technol-
ogy)ol g A4 of, 27 Atgel] #AH
A4 g gldA e BEd 7S BAefok 8
o, B3 o 7hA utgA g Add E4E A
U ok &tH(Yen er al., 2001). A3 A7E 1S A F
AHgo] gigl #A Zleoly Al E4 s 22
‘Aetd AAPS IT AE ARG o FaA4 &
O AL 2o FrH(Gamer, 1998; Lee et al,
1995; Leitheiser, 1992; Nelson, 1991; Todd er al.,
1995; Trauth et al., 1993; Yen et al., 2001; 1433}
%, 2006).

aey IS A AR 9 " Ade] A&
ode IT A& 4] 7H4 Fad dA 82l
HH(Todd et al., 1995; Young and Lee, 1996' X
A&}, 2008). whebAl w3t oiRke] AESAT
23t (Lee ef al., 2002; Yen et al., 2003), IS A
T o B GAES AFAE vsA 233
*}P'M] T ANE, BABA Y BEE A4
s, 283 AU EHEL 9 FastA A4s)
e IT A4 EL 9 FaEA A3t
ERME Y IS AT 5 P FAEY
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A2 9 7le FEH ARlY AY M &
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BAHoE nBsfol sk, 159 Aol £
Tol 2 AR A AFHOR 5T F JE
71kE A F3) ok 3 THCouger, 1995; Lee et al,
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1) 3t (learning)- I ol whebA] F4] A (formal)’,
“H] F4 & (non-formal)’, 2832 ¢l £ (informal)’
o] Al 7N & BF% 4 Slrth(ligen and Pulakos,
1997). A2 gh&-& WA R YA A
Ao =E22RElY g&E A AT v T4 H
sh& 3 33 e A A A9 (instructions)
g ﬁil%# #dd s AFeg. AR F
Ed(iob training)> YFHAHCE 3 FHAIL A
RS wiag obuikell weld w3z 9 2
AAos ERET Aq7|d4 Ay gAY
g TEAY] AT AY 599 BE Sge
AAste U2 AT
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IS AFAte] X4 8 7jg ER

T3 Adge A A BIA A, Ash-
enhurst(1972)= tishl MIS #HA o] A E0] &
ool & 37%9 73 Y& AT,

=
=
ASe N9 99 &, AR, 2, Az, AF
2

Hﬁl

= =1, =, vIr

, 23, 183 A8 2 BEFRA 21 ol F Nel-
son(1991), Leitheiser(1992), Trauth et al.(1993), Co-
uger et al.(1995), Lee et al.(1995), Todd et al.(1995),
Young and Lee(1996) &< W& AFAE0] IS
AEIFEC] Aol & 24 9 J%Ee
e 25 AAE A3 Yen er al(2001)
& ol ekt 1S A4 ¥ 71 EF AAE
F3etd, A 1S g4 HasEAy 23 Y
AREP, o]l A, 283 QA 5409 4
F2 FAEE B AAE Agsta e, Koh e
al.(2004), Lee et al.(2001), Lee et al.(2002), Yen et
al.(2003), Fang et al.(2005), Koh(2008), 1.4&}
(2006, 2008), 143} 5(2008) T o] oY EF
ANAE ol &sto w=, digh, 281 =9 IS
AFAEY] A4 e 9 Hid gsiA AF
ATt ol d IS AFAEL Ao tha A
T AT IS AFAE0] el #A 7soly A
A7 EAI 2o YutA x4S IS HAER
#H3 ARG o FaA e AE B

IS AFAE0] st AT} 1 RS
THo R Fatr] g Pk A9 ¢
& AN o] g mehA Wt (Lee et
al., 2001; Koh et al., 2004; 143+ %, 2008; Koh,
2008). Pl=e] Al IS AFAELS IS HAER
Aol T3 A2 L ‘ﬁaz}goﬂ ] e e s
2 ¢ g Ay gle AL a7 $EvhKoh
et al., 2004). Ly} Q] #E9] IS AFAE
AT ML A 54 & ol TA 2 2343

ox o_>r..

2) o] S ‘IS core knowledge’® T}A] ‘IS manage-
ment’$} ‘IS technology and development’Z %
3} ). ‘IS management’ o= ‘visions about IS/IT
competitive advantage’¢} ‘knowledge of IS tech-
nological trends’7} E3HE T},

of #3k A 2o] IS HZE2ZA| o 3 A2 Hr}
Z Q88 2753 UTH(Fang et al., 2005). 7249
o] Z7}3tHA IS HAEZA o]99 A4 &9
AtHel 2857 S ZvtetH, IS HlAER
A FME AR SHE 2AEI] A ISIT
A 9 ST 7% A9 2 1S el &
3k 2|49 FQAo] F7+ErH(Koh er al., 2004).
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= ;8 : ,!_r:, 7H9’] j}%]‘o 010111. uEEZj}E
g gl «AF A A (2) FElo]
i, 2 G Wt st A A BA 29 A
& AYsteE AYYe 2E 9 FE ZRAdE
At so M AR Axde] A g A ZY
& 3t AEF 5 oA o Y ek &

., oo

fi=)

3) PMI(2004)& Z 3] 3= 29 “project™$h
“operation” &2 RF3hc} FHYOBA, OB A
2 FHHY b 22 Be AEES THI:
(D) Aol 9JaiA s, (2) AgHE A
A Aokt aela 3) AEHL, SN, T
Ao 1oy ZeAEG Y2 g 22 1
o A& 4o]stt}: “operations are ongoing and
repetitive, while projects are temporary and uni-
que.” ZE2HEE “a temporary endeavor under-
taken to create a unique product, service, or re-
sult’2A4 Fojd ¢ Q) TE2EAHE ZEAH2EL
ZE2AHE Hof o)A Fasn], YN0 “pro-
ject managemem processes 9 “product-oriented
processes”®] T+ F8& WEE %ﬂ‘%'—% 4 THPMI,
2004, p. 38). ZRAE #Hg] ZZH2EFY EHL
EZRAES A58, Ao, 283D, T
[EAStL, 2eu FEe Aotk AF AF =
EN2ELS Z2AE A FE WA (specify)st A
Adoh AF AF 22252 58 Y90 ot
A geidn. @, LEAEE JPHor AH

&8, 2749 dg, 249 84, 714 2R, 1
1 NA Q7AYo thokst A nE g
AFRZ AP TPMI, 2004, p. 7). Koh(2008)°ﬂ
ojeiy, ZeAEs gEA AetelolA,
AEAE AE AU D50, 1F HEAE %
2AEs WRT elo] AUAOR o BAH
ek ol 1S AR ABES AR 7Hg
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AZe 2 7g 334 o3 ot 6 7.9 MIS ©}919] IS/IT AF 21 27.6
AEerd 1 1.3 MIS o}j9le] AYe AF 19 25.0
71} 1 1.3 7€ 7 9.2
Total 76 100 Total 76 100
ishle] 3 Nl wEg 3 A4 v wEpg
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A A4 17 224 30~50% ot 21 27.6
ApbaL 4 42 553 50~1004% U T 19 25.0
71Et 5 6.6 10093 ol4 35 46.1
Total 76 100 Total 76 100
Ay aYF HE  dERES 29 vz  dwRg
1~39 5 6.6 AFAL o] st 4 53
4~61 28 368 A7} 2 2.6
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11~154 10 132 2ag 34 447
16~209 2 2.6 A 22 28.9
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2 N dRg ek Ms  WEg
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MIS °l&je] ISAT AF 21 276 o 2} 5 6.6
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7] e} 7 9.2
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() A
s e HEE ol HF A% AT e WME§
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IS ARl XA & 7l BR
V. AlI5F IS AEx}elA] o3k 24 IS AFAEA B A4 5 A A4l
-3 AT 7la°ﬂ HE mh W s 0@ e s A% AR AT s AFA
ASo] 9l ozl Bad A2 B AE A @ U4
1S AFAEY A7) E0] BRE = A
4.1 M IS HFXI0A T2 XY A8 AE Al @ M gieiste] Ko
O 258l M AT IS MY FEL
<E 2>e 18 dH AFY w3 gAEg A FTEAAATY, AR ALY, AL T
(E 2) IS 42XolA Eest X4 =&
& 3 71 4
R 1S A% 4
Is 714 A TEE T EE [ 2w [Avd (458

51221 LA} {ThTi A
2E| I et ann |z aze | wa

IS &4 A4: 1S Hax=ZA 2 71 IS Core Knowledge: IS Technology and Development

o o] E o] o] 2/df] o] Ef $]| o} 8} & 2 1121102 107 ) 092 | 124 | 098 | 108 | 1.08
za o 110 1.00 | 1.11 | 097 | 1.34 | 088 | 106 | 109
EEC T 1.08] 101 | 1.08 | 1.02 | 102 | 1.05 | 1.09 | 107
AL A FEEZRPEHE, JEZZAHA F 1.00] 1.02] 095 | 115 | 093 | 1.05 | 097 | 099
Aagl A g E 099{092| 0.8 | 087 | 1.00 | 090 | 088 | 091
G AA 097100 1.12 | 1.10 | 108 | 102 | 114 | 111

—— —— -
%]T;;—]L ;ﬁiﬂ Frmel W ATl W o961 091 | 086 | 086 | 093 | 092 | 094 | 092
o ZEg Aol Zz IR HE, ERP ) 095,097 | 082 | 082 | 094 | 072 | 086 | 0.86
&= 0841093109 ] 1.05 | 097 | 1.00 | 106 | 1.03
1S 94 A4: 1S #&] IS Core Knowledge: IS Management
IS/IT 715 54 1.03] 100 095 093 | 102 | 123 | 1.05 | 105
ISAT HlAe g =) 2] 1021098 | 097 | 0.86 | 098 | 1.29 | 1.02 | 102
23 g ALglo] #il 7‘]4‘4 Organizational and Secietal Knowledge
54 Hz2U2x 7% YA, viAlE, AL $ 091099 | 084 | 093 | 086 | 064 | 086 | 085
5% 22 st 34 FAstY ZREAHE %}TZ% 5)1081{087 076 | 1.00 | 081 | 090 | 094 | 0.92
A vlzyA FAGEA, HE 5) 0.80/090| 075 | 090 | 066 | 0.89 | 0.81 | 0.80
54 4@, A, B33 5 079,082 | 069 | 061 | 064 | 053 | 070 | 0.66

71Ql 3t 714 Interpersonal Skills
TEAAEZAE gdozy FAe ¢ IdE) 9117 111 | 1.24 | 123 | 1.18 | 1.04 | 1.09 | 1.12

AL B(FE/EM) 112 112 { 125 | 1.18 | 119 | 1.23 | 111 { 1.14
FAH AL F (A9 23 Z3 104/ 100 | 092 | 1.01 | 091 | 1.03 | 093 | 094
N2l EA Personal Traits
Az Aaetelde &% 43 1LIS{ 119 | 1.28 | 1.23 | 115 | 1.32 | 1.16 | 118
AAHA Fr15o 59 109 113 | 1.18 | 113 | 1.09 | 120 | 111 | L11
Bloba ALI(EY B FE B 1061 1.12 | 120} 1.22 | 1.08 | 1.19 | 115 | 115
vl B F 5} i@ﬁ%k* 3711342340 | 3.15 | 339 | 302 | 335 | 332
) "o & 5% WA A SZ(rating scale)?] LukAQl A % i‘ﬁkol\:} o] ‘H|EZ3 YFF S A3lL, o] B
2t Ao gEe 7 HE gEEY HEge) 10 HEE m&3 HAd. E%i}—t« g2z osjAl
TR %M FHE)E T 3o, 7§59 ék(R) SE UFT, OA AE £ £ 218 582N F33
ok EEsted e AdAd FAEE Y, 12 9 250 Y $EL g2 FEE5 4
WA 1& BER, 101442 ¢ o|de 1°Io}” B oJstE FasHA kA de A& el
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oo HSjA A Ho R o FRAIG g5
A2 oAt o] FYsAT

A4 g HE2E w4E2 AU 2 71E 2 A
A EAS VM FaA dorn, IS g4 A4
s TS, 22 9 A3
A2 7H w835k ¢4 Hrkstdt. w

o o]#g A4 44 ¥ Hrle o2 Ade]
7kt A2 dA g @9, S AE/E
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ol
ofN
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=

X oo o

>

olEjsofah g9} 2 Ao S 53
FARACH, AFER AT FRES FTLA
stgthe HolA T8 dEvbest Aszk 44
shalch @, IF AEZbES 1S #E Y9&

Z]
W3] FaAsgon, ojggd & aFE H
BEE Ao F5lo] fiH E AT
g, B HxA A9y, LA
E715e] SE(L13), QAL F1L12), vl A
(L2, “FEAAALLY, AL WA FF
(1.02y, ctlo]elul] o] 2/u o] B} ¢ o 3% 2~(1.02)",
U ES) Z/Z21(1.01), ‘Z228) ] Aoj(1.00y, ‘=
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Abstract

Korean professors and students majoring IS (information systems) were asked “How much knowl-
edge and skills will be required for entry level IS practitioners?” The result shows that there are sig-
nificant perception gaps between IS academics and IS practitioners and that the perception of IS aca-
demics is obsolete. The result implies that the obsolete perception of IS academics is one of the major

causes that Korean IS practitioners are experiencing so severe knowledge and skill deficiency.
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