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ABSTRACT

Practices and Legal Issues of Online Arbitration in China
- focused on Online Arbitration of CIETAC

Kyung-Ja Cha
Sung-Il Choi

Since the Arbitration Law of China took effect in 1995, arbitration has grown with the
economy. At the end of 2009, there were 202 arbitration institutions in China. Among
them, China International Economic and Trade Arbitration Commission(CIETAC) has
adopted online arbitration and has settled internet domain name disputes since 2001.
CIETAC Domain Name Dispute Resolution Center(DNDRC) has accumulated abundant
experiences of online arbitration in the field of domain name disputes. Based on those
experiences, on 1 May 2009, CIETAC implemented the: CIETAC Online Arbitration .
Rules(Rules’) to regulate the resolution of e-business disputes as well as other business
disputes.

With this background, this article aims to study the status quo, practices and issues of
online arbitration conducted by CIETAC. For the purpose of the article, a general picture
of online arbitration is outlined first, followed by introducing the steps of the online
arbitration procedure. According to the ’Rules’, the entire arbitration process is conducted
using online communication methods which are cost-effective and efficient. To facilitate the
development of online arbitration, legal barriers need to be removed. This article considers
main legal issues of online arbitration in China and proposes amendment to Chinese
Arbitration Law, in particular, the recognition of the validity of electronic arbitration

agreements and awards.

Key Words : Online Arbitration, China, CIETAC, Online Arbitration Rule



