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The Study of Performance Improvement Expectation for Purchasing by Adopting
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Abstract

The objective of this study is to show how much it could impact improvement expectation by
adopting E-procurement system. Based on literature review, the following hypotheses were
proposed: H1; The level of perception for adopting E-procurement system will be different by
hotel’s grade, the number of hotel rooms, types of Management, the number of employees. HZ;
Perception for adopting E-procurement system will influence improvement expectation of food
material purchasing, beverage material purchasing, Room guest supplies & cleaning supplies,
general material purchasing. H2-1, H2-2, H2-3, H2-4; Perception for adopting E-procurement
system will differently influence improvement expectation of food material purchasing, beverage
material purchasing, Room guest supplies & cleaning supplies, general material purchasing by job
level and job performance. As a result, perception for adopting E-procurement system is in
proportion to improvement expectation of purchasing and hypotheses related with job level and
job performance which are moderating variables were accepted partially
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