DOl : 10.5392/JKCA.10.10.389

SHHEEI|S SMATL TXIA7{a &t
ZFdatol| Ojxl= F
Impacts of IT Innovation Factors of the Hotel upon E—commerce Diffusion,

Management Performance

Iol'c-)l__g_ , ggg**, ﬂéi***, §|%¢***
L L A N E R RERES PR S R e e EE Lt L L e

Hyun—Jong Jang(niceguyhj@hanmail.net)’, Ung—Young Jeong(ungyoung70@sjcu.ac.kr)”,
Chul=Ho Shin(chshin@inhatc.ac.kr)”", Bok—Soo Choi(cbs@inhatc.ac.kr)™

Qof

B ATE 4usle 94847k AR s 49 Adll nlAE dge welt h 24 o
A4S flate] 2009 8¢ 154 5-H 99 159704 A2, I A el 1Aeka Qe SHsdaA g
72 rdeia Qe Pl A9 AR 498 FH02 1505 AEE WEHOH 1 F 15EE
240 ALg3o,

A7 A3k AEolE Aant 719 0 S )Y 1 S B 9BE Fi Aew ehgen
AQATNE 7190 ) bbo] felgh R T Ao ekt ARsE 719 3 e 4
of frel@ GRe T4 e Aom 2AbEgt

¥ AT AARE e Haadh 719 ) St 719 b Sate] Jake TR Yl
719 o) Sakite] 34 EhE Fi Ao ek uiel AAnE oI%a] A 719 Wl
2 BHE AARITE NS EET 5 U
B EX0] 1| HEIE2A | MRAaSA | AEAMD

Abstract

This study is to find out influences of IT innovations factors on e-commerce diffusion,
management performance. To research and analyze, from August 15th to September 15th in 2009,
the questionary distributed 150 working employees at Purchasing Team & Finance Team in five
star hotel in Seoul Metropolitan Area, then used for data analysis 135.

The results come up with; Firstly, the factors of Information Techonology impacted on
e-commerce diffusion & management performance. Secondly, e-commerce diffusion within
company only had effect on management performance. The implication of this study is that if
IT innovation factors were improved, hotels would have competitive achievement.
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