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Mediating Effects of Social Support on the Relationship between Organizational
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Abstract

This study aimed to explore the relationships among organizational justice, social support,
innovative behavior of employees in a deluxe hotel in Seoul. In addition, it tries to find out the
mediating effects that the social support have contributed to organizational justice and innovative
behavior. The results of this study are, organizational justice have a direct impact on social
support, and innovative behavior, and social support directly influence to innovative behavior.
And social support have a mediating effect between organizational justice and innovative
behavior.

These results suggest that the new direction of the importance of organizational managements
on accumulating organizational justice and the importance of social support and innovative

behavior of employees in the hotel industry.
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