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Abstract

The present study examined factors for current conditions of dental office manager in Korean
dental clinic. 108 randomly selected members of Korean dental office manager responded to a
questionnaire. A survey was conducted for a month from 1, June 2008, and the chi-square test
and ANOVA were used in the statistical analysis. The findings of the study were as follows:

The number of members depending on the type of occupation dental hospital was the highest
number of members, members of the dental hygienist at the dental hospital number significantly
higher. The career of dental office manager followed by 1-5 year in dental hospital, 5-10 year
in dental network, 1-5 year in dental clinic accounting for 48%, 52.9%, 69.4%. The difficulty
during duty performance are high expectation of owner in dental hospital, learning of dental office
manager duty in dental clinic. The duty of dental office manager followed by customer service,
appointment scheduling, telephone etiquette, treatment plan. Henceforth, it needs to standardize
the Korean name of dental office manager and duty. Also, it have to an official certification
system.
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