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Abstract This study attempted to identify the strategic factors of conflict management in making decisions of
family travel by age focusing on the different conflicts occurred in the family travel currently in Korea. by
doing this, it tried to provide the basic data that can draw out constant participation, higher involvement and
commitment by identifying the strategies for conflict management centering around not only tourism studies of
tourist psychology and behavior but also the strategic variables of conflict management in terms of the
promotion of tourism industry. To examine the result of this study, first, it was found that in all age groups,
strategies of compromise and moderation strategy to meet the needs of surrounding people and the person
him/herself were used as a strategic plan for conflict management between decision-makers and conflicting
groups. Second, it was analyzed that when a conflict is caused, from order to negotiation strategies; from
authority to democratic strategy, they turned out to make efforts to solve the conflicts occurred during family
travel by collecting the opinions of the surrounding people; tune the opinions; and make decisions by majority.
Lastly, it was found that they turned out to make efforts to ease the conflicts caused during family travel
through active problem-solving regarding internal/interpersonal/structural restriction factors.
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