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This study aims to analyze the usefulness of the survey procedures developed for
telephone surveys using a random sampling method. We conducted a telephone survey
of residents in a local area from October 26 to Novemberl§,2009. We applied random
sampling procedures with five call—backs. Particular attention was given to the
conversion of refusals. Out of 2,454 phone numbers, we succeeded in getting responses
from 637 numbers. The absence of residents was the primary cause of non—response.
We received responses from 45.7% of those with whom we successfully made contact.
One finding of this study is that, contrary to our initial expectations, call—backs do not
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significantly increase the percentage of responses from young people. Also we cannot
find any significant differences in responses to various questions between the responses
received from the first round of calls and later responses. However, these results are
not conclusive; another survey may produce different results. Therefore, further
research is needed.
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