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Abstract

Traffic broadcasting is using a usual traffic information announcement when giving its information to users on the road and for the
provision of information useful to drivers, a clear criteria of how to judge with information from informers needs to be established from
the perspective of users. In this study, to give some available criteria for current announcement which often causes confusion, cognitive
characteristics were investigated and analyzed based on judgment criteria which are commonly felt by correspondents, participants in traffic
broadcasting and drivers. The result requires the provision of information that is relied on an average speed where drivers feel little
cognitive difference and found a classification where a smooth traffic flow is more than 60km/h, going slow 40~60km/h and congested state
less than 40km/h respectively. And from the study of 35 traffic information announcement for different traffic situations, 8 cases of smooth
state and 9 cases of congested state were clearly classified but the rest 18 cases of comment were ambiguously perceived by drivers and
which requires the necessity of a announcement that uses directly the word of ‘smooth’, ‘slow’, and ‘congestion’ in the actual expression
of slow driving. The future study should be focused on the establishment of more definite criteria by representation of nearly real traffic
flow, provision of traffic information announcement and the analysis of cognitive response through car dynamic simulators and the kinds.

Key words: Traffic information announcement, traffic situation, judgement criteria, cognition characteristic, cluster analysis
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<Table 1> Result of reduction about traffic information
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