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An Analysis on the Factors Affecting the Level of Resident’s Satisfaction
in Certified Environment Friendly Apartment
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Abstract

Many business enterprises in domestic housing industry are focusing on the development of environment friendly
apartment complex to strengthen the competitiveness by upgrading their company’s image through differentiation of the
qualities and satisfying the customer's needs. Many apartment complex have achieved temporary or real certification by
green building certification system, but there weren’t enough studies on how much residents are satisfied by their
certified complex. In this study, we want to clarify the factors of resident’s satisfaction level in certified environment
friendly complex by comparing the social and economical characteristics of resident. For this study, we chose and
compare 4 environment friendly apartment complex considered to be built by the best environmental way in metropolitan
area, and 4 other apartment complex which are also considered to be similar in terms of the condition of location and

period of stay.
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