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ABSTRACT

The objective of this research is to identify the factors which influence users’ intention
to use mobile Internet. There are lots of researches based on Technology Acceptance
Model trying to identify the factors which have influence on accepting mobile Internet and
its related services. These researches, however, have some limitation in the sense that
they focus only on the features of mobile Internet itself while users make overall decision
after the comparison of a new service channel with existing service channels in many
directions. Therefore, we are going to analyze the impact of users perception on the
difference between mobile and stationary Internet toward their intention to use mobile
Internet. We identified the features like ubiquitous availability, context awareness, com-
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patibility, friendliness, and economic value from literature review and developed a struc-
tural model about the impact of users’ perception on the differences of these features
between mobile and stationary Internet toward their intention to use mobile Internet
through mediate variables such as perceived ease of use, perceived playfulness, and
perceived usefulness. After that, we conducted an experimental analysis for the model,
and addressed a solution to rev up the usage of mobile Internet based on the results of
the analysis.
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Intention to Use, Mobile Internet, Multi-Channel, TAM
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FE Q91| 832|823 8904 | 85| 8206|807 8208|899 | 2=
PDUALI 817 039 098 051 139 080 -.045 157 -.006 348
PDUAZ | 7838 -.036 064 016 154 091 006 159 -.015

PDUA3 | .783 -.032 -.006 051 126 067 -.019 160 -.029

PDUA4 | 719 086 083 136 057 066 112 078 001

PDUAS | 711 052 141 120 046 .060 095 09 028

PDUA6 | .608 -.088 168 156 056 -.052 031 -.061 -.201

PDEV1 | -.073 826 048 026 -.025 034 110 020 083 859
PDEV2 | -.153 819 010 046 -.007 020 008 -.022 092

PDEV3 | .005 807 099 -.021 048 034 076 027 128

PDEV4 | 120 57 136 038 120 047 144 -.007 158

PDEV5 | 071 7701 089 026 078 107 083 031 196

ITUS1 175 112 850 .169 231 139 064 086 069 936
ITUS2 216 093 850 155 237 134 048 075 022

ITUS3 099 111 834 130 239 201 063 091 .060

[TUS4 103 158 142 164 293 203 130 050 061
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PEOU3 | .109 -.018 147 823 187 213 057 060 092

PEOU4 135 045 183 817 207 115 098 -.010 -.019
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PPFN4 151 086 316 338 124 168 091 080 066
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PUSE2 065 048 134 158 106 849 110 116 124

PUSE3 153 090 148 .160 125 793 121 175 096

PUSE4 0838 122 195 148 176 788 113 065 045
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PDCAZ | 144 .000 109 085 091 120 120 81 -.023

PDCA3 | .055 105 057 142 -075 0% 197 157 -.070

PDCA4 | 357 016 114 005 182 005 -.001 651 044

PDFRI | -.076 250 044 050 005 120 112 -.022 850 193
PDFR2 | -.030 173 088 123 -.020 102 086 -.018 7%

PDFR3 | -.073 213 026 035 -.005 066 142 -.008 152

A% | 10400 | 4485 3.011 2.362 1.911 1.777 1.476 1.368 1.151

F) FA4ME 28 EE Cronbach’s Alpha gto = =4,



PDUA PDCA PDEFR PDCP PDEV PEOU PPEN PUSE ITUS
PDUA | .7699
PDCA 3906 7861
PDFR -.0718 0327 .8524
PDCP 1373 3210 2045 9514
PDEV 0321 0777 4220 .3008 .8022
PEOU .2968 1865 1747 1839 1247 .8920
PPFN 4010 2953 1016 2021 1917 5470 .9487
PUSE 2332 .2926 2593 .3003 2391 4191 A475 .8832
ITUS 3359 2622 1788 2534 2812 4273 6455 4450 9168
AVE 5928 6180 1266 9051 6436 1957 9001 7801 8406
CR 8964 3659 8880 9662 9001 9397 9730 9342 947
) AVE : Average Variance Extracted, CR : Composite Reliability.
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