IPTV A3 £ 54
Measuring Quality of Experience of Intermet Protocol Television

8§ S (Dae-Ho Byun)", & &t (Hong-Dae Jeon)”

= B

ielol Ade] g 47142 PTVE & & ok PTVE deul a3 edlo]
el R TVA5 S AXUAE AE el A5ae 4r A4, A9, 45, F4%,
FU7E TY AT W8S 5 i A0 TVl oeld A/ SEe Ad Agel
Auls EAE FT GG vk IPTVE 99 TVSE Bel 714 Aok o] Au)
FART AR 40l % T4 Uk A FAL ASA BAH O APetn ¢4
L FAR A% A4S UoR A35a 245 Edolth ¥ At PTVY AY F
43 PSS AR Ao Btk FAA YR ALgstel A FAol TS o
A 8% AT A HAEE AYH WS el A FAE SHD. ¢
9t acl¥Ae Balod 919 Az FA adl(aea, 34, 43y, AonT, 2Hze 4,
S A HS)E RASI, IV il A 34 Mo 248 Ay B4 4
S o3, adE, 2z A4S AYSRIE ANAOE A Fob Aol AT

ABSTRACT

IPTV(Internet Protocol Television) is an innovation technology to lead the new media age.
Internet protocol television (IPTV) is a next generation television converged with the Internet
which are delivered portal services such as information search, games, movies, home shopping
and banking. Generally, service quality affects to adopt or use these technologies. Quality of
experience (QoE) is more issue to be considered than service quality because of the techno-
logical restriction and limitation that IPTV is accessed by the Internet. The QoE is defined as
the cognitive and experienced quality measured with users through an experiment and is con—
ceptually related to service quality. The objective of this paper is to suggest a methodology
to measure the QoE of IPTV using a user testing. We find significant factors affecting QoE
of IPTV through an exploratory study and measure QoE scores. We found the nine factors of
graphics, picture, accuracy, access method, quality of contents, usability, security, and per-
formance important for QoE. The QoE scores of picture, graphics, and quality of contents
gained over the average score, but the overall score for IPTV service providers was not high
and the QoE needs to be improved.
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