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ABSTRACT

This study investigated the types of intention to use micro-blogging service. In this
study, we classified micro-blogging users’ motivations using Q@ methodology which en-
ables measure objectivity with subjective activity like individual thinking and feeling.
The results of this study showed that micro-blogging service users motivationswere
classified into four types. Type 1 is ‘relationship oriented type’ and Type 2 is ‘self-ex-
pression type. Type 3 is ‘time consumption type and Type 4 is ‘information seeking
type.” The findings imply that the characteristics of each user type can be utilized to
customize micro-blogging services.
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