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A Study on the Relationship between Subjective Quality of Life and Job Stress among Physical and Occupational
Therapists

Hyun-Mo Koo, PT, PhD; In-Hee Lee, PT, Msc'

Department of Physical therapy, College of Health Science, Youngsan University; ]Department of Medical Informatics, School
of Medicine, Keimyeung University

Purpose: The purpose of this study was to investigate the relationship between subjective quality of life and job stress
with regard to general characteristics and health characteristics of physical therapists (PTs) and occupational therapists
(OTs).

Methods: The study involved administering questionnaires to 93 PTs and OTs who worked in urban medical institutions
between November 2009 and October 2009. A questionnaire (KvSBQOL) developed by Dunbar and colleagues and
translated into Korean version by Yoon et al was used for measuring subjective quality of life. A questionnaire
developed by Kim was used for measuring job stress.

Results: Among PTs and OTs, the mean quality of life score was 3.10 points and the mean level of job stress was 3.42.
Female PTs and OTs had significantly greater levels of job stress. Those PTs and OTs in the ‘Lowest pay’ group and in
the ‘Associated Degree’ group reported the lowest quality of life. Those in the ‘Very healthy’ group of PTs and OTs had
significantly lower job stress than the other groups. The group with the highest job stress had the lowest quality of
life. A limitation of this study was that all data was self-reported and subject to associated bias.

Conclusion: To prevent loss of business services by PTs and OTs, it is important to know how job stress affects quality
of life. Our findings suggest that a reduction in job stress can improve quality of life among PTs and OTs.

Keywords: Job stress, Physical therapists and occupational therapists, Subjective quality of life
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Subjects characteristics

T, 0]3l3]

Variables Categories Frequency Percent (%) M:SD
20-25 years 42 45.2
Age 26-30 years 35 37.6 27.02+5.11 (years)
31 years over 16 17.2
Male 43 46.2
Sex
Female 50 53.8
o Physical therapist 60 64.5
Job classification . )
Occupational therapist 33 35.5
) Married 16 17.2
Marriage .
Not married 77 82.8
Associated degree 56 60.2
Education Bachelor’s degree 18 19.4
MSc or PhD 19 20.4
3 years or less 44 47.3
Clinical career 3-6 years 28 30.1 42.87+5.02 (months)
6 years over 21 22.6
Below W2,000,000 76 81.7
Pay W2,010,000-%3,000,000 14 14.0
W3,010,000-W4,000,000 2.2
Above W4,010,000 2.2
o Ordinary therapist 85 91.4
Position . .
Superintendent therapist 8.6
Worst health 32
Worse health 15 16.1
Health status Normal 52 55.9
health 21 22.6
Very heath 2 2.2
93 100.0
M=SD: MeantStandard Deviation
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Subjective quality of life and job stress of physical
therapists and occupational therapists.

Physical
therapists

Occupational

therapists Hotal

Variables

MeaniStandard Deviation

Subjective

quality of life 3-11:0.22

3.07£0.17  3.10+0.20 1.01 0.32

3.38+0.46 3.54+0.39  3.42+0.48 -1.76 0.09

Job stress

3. OIF CHAXS YHPHRl EMo)| [ME HF AE
~ A+o| p|
= gi—l =

ARt F

QAR AEHAL YA ol B 3324, ol 29| B 351
HOR oy ol A Furh YT AEUAE o go| W=
AOR Uehtn o= BAHORE £o3irkp<0.05). F
X o) Ae P4 2ol Bt 3124, ol 2ol F 3.054

3.05%), ShAF o] Bt 3.18%, A]-HA} o] Wit 3.13%C
2 A I Abole]l FAKLR Rt Aol7t s Aoz o
Bt AREAS AR A A o A o AR
I A HRAL o] Blao A SAIH SR Folek Apel7) Uit
(p<0.05).
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o o] Bt 3.437, 4017 ol o] Bt 3210 o

& Abololl SAACR ot A7} Sle AR Ueht Af

TS AARE A3 dge] 2000 9 ofsh w3 201~300
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The differences of subjective quality of life and job stress among the subjects characteristics
Variabl Cart Subjective quality of life Job stress
artl.
— i Mz+SD Fort p Mz+SD Fort P
S Male 3.12+0.23 102 0.31 3.32+0.50 211 0.04
. Female 3.08+0.17 ' ' 3.51:0.38 ' :
Associated degree 3.05+0.17° 3.47+0.43
Education Bachelor’s degree 3.18+0.24° 3.40 0.03 3.44+0.47 1.61 0.21
MSc or PhD 3.13+0.22" 3.26+0.48
Below W2,000,000 3.07+0.18" 3.45+0.42
p W2,010,000 - W3,000,000 3.16&0,24b 3.15 0.03 3.25+0.50 191 0.13
a . . . .
Y W3,010,000 - W4,000,000 3.4310.37b 3.04+0.90
Above 4,010,000 3.21+0.37° 3.85+0.53
Worst health 2.86+0.03 3.74+0.28"
" Worse health 3.11:0.15 3.53+0.39"
Ij;i‘:s Normal 3.07+0.19 2.21 0.07 3.47+0.42° 3.35 0.01
Health 3.17+0.23 3.25:0.47°
Very heath 3.22+0.18 2.64+0.45"

, b .
* * Duncan’s multiple test, a<b

A Study on the Relationship between Subjective Quality of Life and Job Stress among Physical and Occupational Therapists
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Correlation of subjective quality of life and job stress according to the subjects characteristics

Age Clinical career Education Pay Job stress  Subjective quality of life
Age 1
Clinic career 0.86** 1
Education 0.60** 0.53** 1
Pay 0.79** 0.86** 0.51** 1
Job stress -0.03 0.07 -0.17 -0.49 1
Subjective quality of life 0.14 0.11 0.20 0.27* -0.28** 1
*p<0.05, **p<0.01
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