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A Study on Job Satisfaction among Physical Therapists in the Public Health Centers of the Seoul Metropolitan Area

Je-Kang Moon, MPT; Bo-Kyung Song, OT, MPT; Byong-Yong Hwang, PT, PhD'

Department of Physical Therapy, Yong In University Graduate School; 1Department of Physical Therapy, College of Public
Health & Welfare, Yong In University

Purpose: The purpose of this study was to investigate (1) job satisfaction, (2) general characteristics and (3) working
fields of 57 physical therapists at public health centers in the Seoul Metropolitan area.

Methods: We distributed questionnaires to 57 physical therapists and collected completed questionnaires from 51 We
analyzed the data using frequency analysis, independent t-tests and analysis of variance.

Results: The results were as follows;

1) General characteristics of participants were 68.6% female, 64.7% over 35 years old, 43.1% working over 10 years in the
public health centers. 2) Most (56.8%) participants treated 20~29 patients a day 66.7% were regular staff members and
33.3% irregular ones. 3) Participants, who worked at the public health center and who worked at the Seoul Metropolitan
affiliated organization, showed a sense of dignity about their job. 4) Regular staff members showed a higher satisfaction
rate with interpersonal relations than irregular ones. Satisfaction in the work place was greatly increased in those over
40 years old.

Conclusion: Because the number of patients who visit physical therapists in Seoul Metropolitan public health centers
have been increasing, it is necessary to improve the level of satisfaction of physical therapists so that there will be
better physical therapy services.

Keywords: Seoul metropolitan physical therapists, Public health centers, Job satisfaction
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S E7|He] LHIE 7|7h 1~24 u|gko] 27.5%= 71
QFil, 10~143 w|]qto] 21.6%, 15~19¢ =Tt 13.7%, 7~9
o9t 11.8%, 3~449 1|9k 9.8%, 5~6d w9t 7.8%, 20
JAYo] 7.8% <=o])TthH(Table 1).
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The general characteristics, the majority of
participants

Variables Category Frequency %
Total (N 51) 51 100.0
Male 16 31.4
Sex
Female 35 68.6
25 -29 years old 8 15.7
30- 34years old 10 19.6
Age
35-39 years old 18 35.3
40 years or older 15 29.4
Marriage unmarried 14 27.5
instantly Married 37 72.5
Atheist 16 31.4
o Christian 21 41.2
Religion )
Catholic 9 17.6
Buddhist 5 9.8
College graduate 17 33.3
Education University graduate 29 56.9
A postgraduate school 5 9.8
Public health center 35 68.6
Working fields Seoul Metropolis’s
affiliated organization 16 31.4
<2 5 9.8
<4 5 9.8
Physical <6 4 7.9
therapist career <9 7 13.7
period (ycars) <14 10 19.6
<9 13 25.5
>20 7 13.7
<2 14 27.5
<4 5 9.8
Public agencies <6 4 7.8
experience <9 6 11.8
(years) <14 11 21.6
<19 7 13.7
>20 4 7.8
29 56.9
0
Initia! .staffs 7 0 0
position
(Grade) 6 0 0
<5 0 0
Irregular, and other 22 43.1

¥
o
ofr
o
ol
&
oo

Variables Category Frequency %
Total (N 51) 51 100.0
9 2 3.9
8 6 11.8
Presen.t . staffs 7 23 45.1
position
(grade) 6 3 5.9
<5 0 0
Irregular, and other 17 33.3
2 5 9.8
3 4 7.8
Promotion 4 6 11.8
period (years) 5 4 7.8
>5 15 29.5
No change 17 33.3
<9 6 11.8
< 10-19 6 11.8
1 days Number < 20-29 29 56.8
of patient care
(people) < 30-39 6 11.8
>40 3 5.8
No response 1 2.0

2) ZAAAS] AR

B BAP} AR FR= 32 A4 20~29% 56.8%, 9
o]3} 11.8% 10~19% 11.8%, ©]3}, 30~39 ©|a}7} 11.8%,
407 oJA} 5.8%, F-3H 2.0% 0] tH(Table 1).
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o7 71&stal Qo] H 7k A7t w2 AFS UEhUn
21tHp<0.03).

Tdbol Ay, ATy, shY, I5A,
ZAF Aol FAH o
(Table 2).
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Table 2. Salary and dignity on the job satisfaction

Variables Category Pay
Total (N 51) PS LPOJ p LPOH p HCW p
Male 3.00+1.00 2.56+0.89 2.69+0.80 2.50+1.00
.1 .03* .24 .2
Sex Female 2.66+0.68 015 3.08+0.70 0.03 3.00+0.79 0 2.26+0.61 0-28
< 25-29 2.88+0.64 2.88+0.83 3.25+0.71 2.38£1.06
< 30-34 3.10£0.74 2.90+0.99 2.80+0.92 2.40+0.70
A 0.21 08 0. 0.81
& < 35-39 2.67+0.59 3.17£0.62 7 3.00£0.77 57 2.28:0.46
> 40 2.60£1.06 2.67+0.82 2.60+0.74 2.33+0.90
Marriage Unmarried 2.930.73 2.64+0.84 2.86+0.86 2.50+0.76
. . 1 . .
instantly Married 2.70+0.81 0-37 3.03+0.76 0-13 2.89+0.77 089 2.27+0.73 033
College graduate 2.7620.75 2.94+0.75 2.94+0.66 2.47+0.72
Education University graduate 2.83+0.80 0.20 2.86+0.88 0.58 2.90+0.82 0.99 2.21+0.77 0.44
Postgraduate school 2.40+0.89 3.200.45 3.00+0.71 2.600.55
Public health center 2.77+0.73 2.94+0.73 2.94+0.64 2.46+0.74
Work fiel is’ i 0. 0.78 0.51 0.08
ork field  Seoul Metropolis’s affiliated ) /5 o3 9 2.87+0.96 / 2.75+1.06 > 2.06:0.68
Organlzatlon
<2 2.71+0.47 3.00+0.68 3.00+0.78 2.36+0.93
< 4 3.60+0.55 2.20+1.10 2.40+0.55 2.60£0.55
Public agencies <6 3.000.82 3.75:0.50 3.5040.58 2.25:0.50
experience <9 2.83+0.75 0.15 2.83+0.41 0.10 2.83+0.41 0.68 2.50+0.55 0.85
(years) < 14 2.73+0.65 3.09+0.54 3.18+0.60 2.36+0.81
< 19 2.43£1.27 2.57+1.13 2.43+1.27 1.8620.69
> 20 2.25+0.96 3.00+0.82 2.50+0.58 2.50+0.58
.. Regular 2.73+0.80 2.86+3.07 2.73+0.80 2.32+0.66
Suaffs position Irregular and other 2.90+0.77 0.1 3.07+0.83 041 3.29+0.61 024 2.36+0.93 089
MxSD
*p<0.05
PS: Pay satisfaction, LPOJ: Less pay other jobs, LPOH: Less pay other hospital, HCW: Hope to continue working
Table 3. Salary and dignity on the job satisfaction
Variables Category
Total (N 51) SAFE p BRTP p RLOTT p ETCJ p
Sex Male 3.00+0.73 0.36 2.81+0.91 0.86 2.38+0.89 0.83 3.33+0.72 0.11
Female 2.77+0.84 2.77£0.69 2.43+0.78 2.91+0.89
< 25-29 2.63+0.74 2.50£1.07 2.38+0.92 2.75+0.71
< 34 3.10+0.74 2.90+0.99 2.80+0.92 2.40+0.70
Age <39 2.94+0.80 0.4 2.78:0.73 012 505079 095 3.06:0.80 0.66
> 40 2.67£0.98 2.87+0.64 2.33+0.90 3.00£0.96
Marriage Unmarried 3.00£0.68 2.64+0.84 2.29+0.73 3.21+0.70
. 0.40 0.42 0.50 0.38
instantly Married 2.78+0.85 2.84+0.73 2.46+0.84 5 2.97+0.90 3
College graduate 2.88+0.78 2.58+0.62 2.35£0.61 3.00+1.00
Education University graduate 2.90+0.82 0.20 2.90+0.82 0.81 2.45£0.91 0.57 3.04+0.84 0.26
Postgraduate school 2.40+0.89 2.80+0.84 2.40+0.89 3.20£0.45
Public health
ubclc ale 3.000.73 2.9450.76 2.69:0.63 3.12+0.91
Work field en;‘,”, Flinced 0.04* 0.03* 0.001%* 0.36
cout Metropolis s afiiate 2.50+0.89 2.4410.63 1.81+0.83 2.88+0.72
organization
< 12 2.71+0.91 2.57+0.85 2.36+0.63 3.07+£1.00
. < 4 3.20+0.45 3.00+1.00 2.40+1.14 3.40+0.55
Public <6 3.25£0.50 3.00£0.82 2.75£0.50 2.75:0.96
fgencies <9 3.0020.63 0.82 2.66£0.52 0.51 2.67+0.52 0.41 3.00£0.63 0.43
experience
(years) < 14 3.00£0.63 2.90+0.70 2.64+0.92 3.18+0.75
<19 2.71+1.11 3.00+0.82 2.14£1.07 3.17£1.17
> 20 2.00+0.82 2.50+0.58 1.75£0.50 2.25£0.50
Staffs Regular 2.95+0.78 2.86+0.67 2.41+0.83 3.02+0.81
position Irregular and other 2.57+0.85 0.14 2.57+0.94 030 2.43+0.76 0.93 3.07£0.10 0.87

MxSD *p<0.05

PP: Professional pride, SAFE: Skills and abilities for exercise, BRTP: Be recognized to public,
RLOTT: Requires a lot of theory and technology, ETCJ: Encourage to children and juniors

64 A Study on Job Satisfaction among Physical Therapists in the Public Health Centers of the Seoul Metropolitan Area



Human relations and business on the job satisfaction

Variables Category HR TS
Total (N51) FA p WI p PCC p CWS p OPKS p POA »p EO p TMH p
Male 2.31:1.08 2.63£1.02 3.50+0.82 3.56£0.96 2.25+0.68 3.8840.89 3.630.96 3.00£0.89
Sex 0.84 0.83 0.65 0.72 0.1 0.51 0.45 0.65
Female  2.37:0.49 2.57£0.70 3.62+0.85 3.66+0.84 2.57£0.70 3.71£0.75 3.40+0.98 3.11:0.80
<2529 2.00:0.53 2.3840.92 3.63£0.92 3.63£1.19 2.3840.92 3.25:0.71 2.50+1.20 2.25:0.71
< 34 2.00£0.47 2.40:0.70 3.70£1.06 3.70£0.95 2.600.52 3.70£0.64 3.800.79 3.10:0.74 002
Age 0.18 0.57 0.54 0.40 0.77 0.08 0.13 ”
< 39 2.500.51 2.72+0.67 3.78+0.55 3.61:0.70 2.56:0.78 3.83:0.86 3.610.61 3.33£0.69
> 40 2.60£0.99 2.67£0.98 3.21:0.89 3.60£0.91 2.330.62 4.000.76 3.60+1.06 3.20:0.86
; Unmarried ~ 2.140.66 2.57+0.85 3.79+0.58 3.57+0.94 2.36£0.74 3.140.66 * 2.93:1.00 2.71£0.72
Marriage 0.20 0.93 0.20 0.78 0.48 0.001 0.01* 0.05
instantly Married  2.43:0.73 2.59+0.80 3.50£0.91 3.65:0.86 2.51£0.69 4.00£0.71 3.68+0.88 3.22+0.82
College ) 35.0.49 2.76£0.75 3.59+0.80 3.65£0.86 2.47+0.72 3.29+0.85 3.29:1.16 2.94+0.83
graduate
Education i:;;f:gy 2.28:0.84 0.62 2.48:0.87 0.79 3.71x0.85 0.11 3.72:0.92 0.06 2.45:0.74 0.85 4.07+0.65 028 3.52+0.87 0.68 3.03:0.78 0.34
P"Sstf;i‘i‘l‘ate 2.80£0.45 2.600.55 2.80:0.45 3.00£0.00 2.60£0.55 3.60£0.55 3.80:0.84 3.80:0.84
Public health
T 2.4320.70 2.74:0.74 3.44:0.86 3.60£0.81 2.54:0.74 3.83£0.79 3.66+0.91 3.140.81
Work Seoul 0.27 0.04* 0.09 0.74 0.28 0.40 0.04* 0.41
field Metropolis’s
) 2.19+0.75 2.25+0.86 3.88+0.72 3.69+1.01 2.31£0.60 3.63+0.80 3.06+1.00 2.94£0.85
affiliated
organization
<12 2211058 2.64£1.01 3.71x0.83 3.43£1.09 2.50+0.85 3.57+0.76 3.07+1.21 2.86£0.95
<4 2.00£0.71 2.20£0.45 3.80+1.10 4.00£0.71 2.40£0.55 3.80+0.84 3.40+0.55 3.00£0.71
Public <6 2.00+0.00 2.50+0.58 3.75+1.26 3.75+1.26 3.00+0.00 3.75+0.96 4.00+0.82 2.75+0.50
eiﬁ:;i‘sze <9 2.67:0.52 0.83 2.67:0.52 0.18 3.33:0.52 0.74 333052 0.62 2.67:0.52 0.24 3.33:0.82 029 3.33:0.82 044 3.17:0.75 0.14
(yeas) <14 2.73:1.01 3.000.89 3.400.70 3.64:0.67 2.45£0.69 4.00:0.77 3.82:0.87 3.27+0.47
<19 229:0.76 2.29+0.76 3.43:1.13 3.71£0.95 2.00£0.82 4.00£1.00 3.71:0.95 3.29£1.25
>20  225:0.50 2.25£0.50 3.75£0.50 4.000.82 2.50+0.58 4.000.00 3.250.96 3.25:0.96
S Regular  2.46x0.77 2.70£0.81 3.640.76 3.680.78 2.49£0.73 3.84:0.80 3.59+0.90 3.19+0.74
ks Irregular 0.04* 0.10 0.43 0.53 0.80 0.29 0.19 0.12
position MM 2.07:047 2.29:0.73 3.43:1.02 3.501.09 2.43:0.65 3.57:0.76 3.141.10 2.79:0.97

MzSD *p<0.05

HR: Human relations TR: Treatment services FA: Family atmosphere WT: Work togetherness PCC: Patients and caregivers conflictc CWS: Conflicts with
supervisors OPKS: Own professional knowledge and skills POA: Promotion of the adequacy EO: Education opportunities TMH: Task manager help

ARl #9171 A2 AFA] 2.46, HAA] 2 7|EF 2.070%
Zpol7h A aL(p<0.04), JE, AY, Aeoly, e, F37H
Aol 3k Atol7} glSitH(Table 4). E3F A& T
Al HA AR AEY EFolA ARYHEE 35~394] wnk
3.33, 404 oA} 3.20, 30~34A] gt 3.10, 25~29A4] =gt
22508 BAHORE {3t 2to|E H YoM (p<0.02), ‘5317
319] AAT FHAME 7|E 4.00, B 3.14, v [t
ZpolE HGtHp<0.001). L1E|al “HAZEuE 7|3 FHolA=
71& 3.68, mE 29302 2uj7} Q31(p<0.01), ‘UF =
o] ZFoME 7|E 3.22, UE 2712 FosHA UERITH
(p<0.05). 12Jal ‘0| 7|3 oA IFA HE HY B
AL 3.66, Al ARIEE7|T 3.06°2 UERGEI(p<0.04), 1
Qo] A, A%, T3V AE, Agolile Fedt Aozt ¢l
9JtHTable 4).

5) ZAAAAY] A gFate W3 AEREE

ol ojno] Ay FEol R 404 o]AF 3.20, 35~
394 mut 2.89, 30~34A4] u]atk 2.80, 25~29A4] BT 2.50
o7 FAHOCE {97 zto|7} U9 oH(p<0.05), A EH
2 EJAF IE FHRoflA HAA 3.09, A Abstel=7]
2508 SAHORE [Fogt zolg YERNITHp<0.01). “H
AZbE A mof Do gHEolA Ha 235, Al AbstolE7|H
1638 sAHCE e {3t Zol7b 3UCH(p<0.001),
VAR AE = FmolA E7a 274, Al ARl
2,138 FAHCE mfe {235k Ato|E H3tkp<0.001). E3t
5718 Aol e Eel AR IE 32 5~6d u|ut
3.25, 209 o4 3.25, 7~94 wqt 3.17, 10~144 wt
3.09, 15~193 ugt 2.86, 3~4d wgt 2.60, 1~24 1]
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Business satisfaction in the work place

Variables Category
Total (N 51) AOYB P
Male 3.13+0.96
Sex 0.17
Female 2.80+0.68
< 25-29 2.50+1.07
< 34 2.80+0.79
Age 0.05*
< 39 2.89+0.68
> 40 3.20+0.68
i U ied 2.71£0.99
Mamage nmarrie + 030
instantly Married 2.97+0.69
College graduate 2.88+0.70
Education University graduate 2.79+0.82 0.26
postgraduate school 3.60+0.55
Public health center 3.09+0.70
Work field is’ i 0.01*
Seoul Metrop.olls.s affiliated 2.50£0.82
organization
<12 2.57+0.94
<4 2.600.89
Public agencies <6 3.25:0.50
experience <9 3.17+0.41 0.01*
(years) <14 3.09:0.83
<19 2.86+0.69
> 20 3.25+0.50
. Regular 2.97+0.73
staffs position 0.30
Irregular and other 2.71+0.91

BRW
SLOTT P HOAS P DOAD P
2.19+0.83 2.44+0.63 2.69+0.87
0.68 0.41 0.34
2.09+0.75 2.60£0.65 2.94+0.87
2.25+0.87 2.50£0.93 3.25+1.16
2.00+0.82 2.70+0.48 2.700.95
0.44 0.40 0.12
2.06+0.64 2.61£0.61 2.89+0.83
2.21£0.89 2.40£0.63 2.73+0.70
2.36+0.74 2.57+0.65 3.21:1.05
0.18 0.88 0.07
2.02+0.77 2.54+0.65 2.73+0.77
2.29+0.69 2.65:0.61 3.06£0.97
2.11:0.79  0.17 2.48+0.69 0.94 2.79+0.86 0.56
1.60+0.89 2.60£0.55 2.60£0.55
2.35£0.69 2.74+0.61 2.94+0.91
0.001** 0.001** 0.34
1.630.72 2.13£0.50 2.69+0.79
2.14+0.86 2.57+0.65 3.00+1.04
2.40£0.55 2.60£0.89 2.20£1.30
2.25+0.96 2.75£0.50 3.25£0.50
2331052 035 2.83+0.41 0.38 2.6740.52 0.29
2.100.88 2.55+0.82 3.09+0.83
1.86:0.69 2.43+0.53 2.57+0.53
1.75£0.96 2.00£0.00 3.00£0.82
2.06£0.75 2.51£0.61 2.86£0.79
0.35 0.53 0.98
2.29+0.83 2.64+0.74 2.86:1.10

M=SD

*p<0.05, **p<0.01
BRW: Business requirements in work, AOYB: The attention of your business,
SLOTT: Spend a lot of treatment time, HOAS: Help of advanced services,
DOAD: Decision of administrative departments
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