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Relationship between Job Stress and Self-esteem of Physical Therapists

Hyo-Lyun Ro, PT, PhD

Department of Occupational Therapy, Kangwon National University

Purpose: This study aimed to determine the degree of job stress and self-esteem of physical therapists as well as the

correlation between the two variables.

Method: This study targeted 218 physical therapists of Busan City, and was carried out from July 16 to August 6, 2009

as survey research. A structured questionnaire referring to advance researches was used as a research tool. Job stress

symptoms were measured one a 5 point scale, the higher the point total, the higher the job stress.

Self-esteem was measured on a 4 point scale, the higher the point total, the lower the self-esteem. After data collection

we determined descriptive statistics, and did reliability analysis, factor analysis, Spearman's correlation analysis, and

regression analysis.

Results: Reliability analysis indicated that reliability for the job stress questionnaire was 0.93 and for the self-esteem

was 0.83. The average job stress score of physical therapists was 1.19 points which was not high. The average

self-esteem score was 1.76 points, whichwas high. It appeared that the higher the self-esteem, the lower the job stress.

Also, self-esteem had an influence on psychological symptoms among job stress factors.

Conclusion: Job stress and self-esteem of physical therapists are well-correlated and influence each other. Accordingly,

self-esteem can be used as a variable for adjusting job stress of physical therapists.

Keywords: Job stress, Self-esteem, Physical therapist
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General Characteristics of the Subjects

Gty N o9

Male 130 (59.6)
Sex
Female 88 (40.4)
20’s 86 (39.4)
Age 30’s 108 (49.5)
40°s 24 (11.1)
Collage 68 (31.2)
Education University 92 (42.2)
Graduation school 58 (26.6)
Less than 1 year 24 (11.0)
<3 years 42 (19.3)
Carrier 3-5 years 26 (11.9)
<10 years 66 (30.3)
10< years 60 (27.5)
Regular employee 180 (82.6)
Employee
Non regular employee 38 (17.4)
General hospital 136 (62.4)
Hospital 46 (21.1)
Clinic 8 (3.7)
Agency . N
Oriental medicine clinic 2 (0.9)
Welfare facilities 6 (2.7)
Others 20 (9.2)
Less than one million won 14 (6.4)
1-2 million won 120 (56.0)
Pay .
2-3million won 50 (23.0)
More than 3million won 34 (15.6)
Less than 5 36 (16.5)
5-10 28 (12.8)
Coworkers 10-15 44 (20.2)
1520 60 (27.5)
More than 20 50 (23.0)
Less than 15 132 (60.6)
1620 16 (7.3)
Patients 2025 22 (10.1)
25730 28 (12.8)
More than 30 20 (9.2)
Less than 30minutes 56 (25.7)
Treatment 1/2-1 hour 150 (68.8)
time
More than 1 hour 12 (5.5)
Total 218 (100)
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Factor analysis

Component
Psychological Physical  Emotional | Emotional
symptom  symptom  symptom | symptom

0.79 0.37 0.21 0.26
0.71 0.48 0.51 0.37
0.69 0.43 0.55 0.17
0.69 0.49 0.03 0.39
0.68 0.54 0.15 0.64
0.66 0.19 -0.02 0.46
0.66 0.34 0.05 0.54
0.58 0.48 0.28 0.52
0.44 0.89 0.27 0.32
Job stress 0.37 0.87 0.20 0.23
0.44 0.79 0.20 0.42
0.18 0.76 0.41 0.29
0.52 0.67 0.44 0.18
0.26 0.25 0.78 0.27
0.15 0.50 0.69 0.19
0.30 0.40 0.34 0.81
0.34 0.203 0.08 0.80
0.68 0.60 0.36 0.70
0.67 0.52 0.05 0.70
0.56 0.55 0.12 0.65

0.88 0.37

0.86 0.40

0.83 0.54

0.80 0.49

Self esteem 0.73 0.38

0.39 0.82

0.48 0.81

0.50 0.81

0.34 0.80

Job stress and self esteem factors score

T—
Physical symptom 1.65 1.08
Emotional symptom 0.87 0.98
Psychological symptom 1.02 0.98
Behavioral symptom 1.05 1.01
Total 1.19 1.03

[ Selfesteem | Mean _____SD___
Value 1.67 0.04
Competence 1.87 0.05
Total 1.76 0.04
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Table 5. Results of regression

CD

Education -0.23 -0.17 -2.6*
Dependent variable: Value
B B t(p)
Patients 0.1004 0.144 2.14*
Dependent variable: Competence
B B t(p)
Cowork 0.185 0.26 3.98
Education 0.238 0.18 2.79
Sex 0.35 0.17 2.66
Dependent variable: Physical symptom
B B t(p)
Year -0.755 -0.49 -5.3
Carrier 0.2773 0.377 4.06
Dependent variable: Psychological symptom

B t(p)

Sex -0.4 -0.2 -3
Dependent variable: Behavioral symptom

Carrier

Dependent variable: Emotional symptom

1 1 6.80* 0.03
CcD
TOL VIF F(p) S
1 1 4.57* 0.02
CcD
TOL VIF F(p) L
0.99 1.01 14.17* 0.06
0.98 1.02 10.27* 0.09
0.98 1.02 9.39* 0.12
CcD
TOL VIF F(p) g
0.477 2.096 10.97* 0.05
0.477 2.096 14.14* 0.12
CD
TOL VIF Fp) -
1 1 8.89* 0.04

CD: Collinearity diagnostics
VIF: Variance inflation factor
TOL: Tolerence limit
*p<0.01, **p<0.05
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