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Abstract

A sample survey design is suggested for the service satisfaction evaluation of regional
education offices based on the sample size of 2009 Gyeongnam regional education of-
fices’s customer satisfaction survey. The sample design is developed to fit the goal of
evaluation of individual regional offices and allocate at least the minimum sample size
to each city or county in Gyeongnam to achieve the goal of the survey. The population
is stratified according to the regions and the types of schools, and the sample of schools
is selected with proportional to the size of classes within each stratum. Finally, each
sample student is selected according to two-stage cluster sampling within each sample
school. Weighting averages, weighting totals and so on can be evaluated for analysis
purposes. Their variance estimates can be evaluated using re-sampling methods like
BBR, Jackknife, linearization-substitution methods, which are generally used for the

data from a complex sample.

Keywords: Complex sample survey, PPS sampling, proportional allocation, regional

education offices, weights.
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