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Burn-out Factors and Personal Traits

Yun Seop Kim, M.P.H., Ph.D. Candidate., Medical Social Worker.
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Purpose: This study investigated the Korean social workers’ burn-out factors and personal traits in hospice and
palliative care field, and also examined the effect and correlation between their professionality, social support and
supervision. Methods: Data (N=46) from 46 social workers working at hospice and palliative care field were
collected, and the data were analyzed for the inferential statistics using t-test, ANOVA, correlation and multiple
regression with the SPSS 12.0 program. Results: General factors of the burn-out were age and work experience.
The effect of the organization environment is greatly dependant on social support and supervision, and the burn-out
were protected when workers got an emotional support from their family. For the workers with supervision, the
less negative feeling, the better for the burn-out protection. Furthermore, the low burn-out was thought about
when professional organization, self regulation, job vocation and autonomy were utilized. Regression analysis needed
that the burn-out were protected well when individual autonomy among expertise was guaranteed. As for social
support, vertical support was able to protect physical burn-out. Conclusion: The training program for social
workers in hospices and palliative care field is essential to reduce and prevent the burn-out. Hospice should be
more activated and a training program with up-to-date knowledge and information should be adopted. (Korean

J Hosp Palliat Care 2010;13:161-168)

Key Words: Social work/manpower, Hospice care, Professional burnout, Personality
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Table 1, General Characteristics of Social Worker.

Variable Classify Frequency Percentage
(%)

Age Twenties 13 28.9
Thirties 21 46.7

Forties 11 24.4

Total 45 100.0

Marital status Single 18 439
Married 23 56.1

Total 41 100.0

Education Bachelor degtee 16 37.2
Master degree 27 62.8

Total 43 100.0

Work 3< 11 24.4
experience 3<, <10 22 48.9
10< 12 26.7

Total 45 100.0

Religion Christian 19 44.2
Catholic 13 30.2

Buddhist 3 7.0

None 8 18.6

Total 43 100.0

Internship Complete 24 57.2
completion Incomplete 18 429
Total 42 100.0

Main area Internal medicine 13 16.5
of work* External medicine 13 16.5
Hospice 16 20.3

Cancer 15 19.0

Rehabilitation 7 8.9

Pediatrics 5 6.3

Etc. 10 12.7

Total 79 100.0

Main contents Case work 33 33.7
of work* Gorp work 4 4.1
(double check)  Educational program 10 10.2
Linking resources 16 16.3

Managing volunteer workers 11 11.2

Social work administration 17 17.3

Etc. 7 7.1

Total 98 100.0

*A survey on Job description by double-checking.
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Table 2, A Difference of Burn-out on Professional Ability.

Burn-out
Lack of Total burn-out
. . Physical Mental Dehumanization . (N=46)
Variable Classify (N=46) (N=46) (N=46) accomplishment
(N=46)
r r r r r
Pro-fessional Use of professional organization —0.071 —0.277 —0.353% —0.5417 —0.444"
ability Passion for service 0.179 0.024 0.227 —0.284 0.038
Self regulation —0.344% —0.276 —0.318% —0.524" —0.506"
Job vocation —0.339% —0.323* —0.368* —0.568" —0.555"
Autonomy —0.274 —0.237 —0.330% —0.569" —0.494"
#P<0.05, TP<0.01.
Table 3. Burn-out be Effected by Professional Ability. FOoFE WM E T2T A - d3lolg Folinlt
Classify B t P oz} HOVH‘Q‘: Tl sha Slejd e EE
o] =
Use of professional organization —0.222  —1.793 0.080 TR T SdeH, TA A - gto g )
Passion for service 0.303 2.638 0.012% C"j} o]—E— /\]—Eﬂ EZ] /\]—‘* ,] E7] JJ—,] -‘-,_—7]— = 3o F
Self regulation —0.368 —3.049 0.004* ors} 7 Hof AE =
=3 3 A AYdg=E 2
Job vocation —0410  —3.345  0.002* nedd A 2ok duvkest @A LnA Ades
; HE2A AR EA] AH| =S Algsta it wkehA] 719)
R 0.524 -
Aoz Aw7t v8= FAII7] A% mf = NrEA
F 11.282

*P<0.05, There is no any patterns in the Scatter plot between
residual and predicted value.
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Table 4, Burn-out be Effected by Social Support.
Physical burn-out Mental burn-out
Classify
B t P B t P
Vertical support —0.385 —2.467 0.018%* —0.350 —2.278 0.028%*
Horizontal support 0.078 0.442 0.661 0.025 0.146 0.885
Family support —0.188 —0.979 0.333 —0.234 —1.238 0.223
R’ 0.222 0.245
F 3.991 4.534
Total burn-out
Classify
8 t P
Vertical support —0.250 —1.550 0.129
Horizontal support 0.046 0.248 0.805
Family support —0.249 —1.253 0.217
R’ 0.166
F 2.782

*P<0.05, There is no any patterns in the Scatter plot between residual and predicted value.

Table 5. Burn-out be Effected by Supervision.

Dehumanization Total burn-out
Classify
B t P B t P
Knowledge —0.797 —3.060 0.004* —0.393 —1.362 0.181
Evaluation 0.722 2.760 0.009%* 0.004 0.015 0.988
Share case —0.107 —0.628 0.533 0.147 0.776 0.442
Authority —0.394 —2.242 0.031%* —0.126 —0.646 0.522
Negative feeling —0.023 —0.119 0.906 —0.165 —0.776 0.442
1§ 0.427 0.295
F 5.950 3.347

*P<0.05, There is no any patterns in the Scatter plot between residual and predicted value.
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