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[Abstract]

This study was the study verifying dental technicians’ motivation and job satisfaction in Seoul through the
positive method as well as its purposes were to investigated the effect of dental technicians manpower
supply/demand prospect on motivation, job satisfaction and the effect of other job satisfaction factors on dental
technicians motivation and job satisfaction. For then, general characteristics of study objects were classified by sex,
married/unmarried, age, career, salary, highest level of education, working place, position and job as well as job
satisfaction factors were classified with future supply/demand prospect, future prospect, working hours, working
environment and salary.

We conducted a frequency analysis, crossing analysis and multi-linear regression analysis about the effect of the
classified articles on motivation and job satisfaction. Also, for verifying the relationship of motivation and job
satisfaction, we conducted correlation analysis and its result is as followed.

First, it showed that the job related with making orthodontic appliance influenced on motivation, among the age,
career and job of the general characteristics, and other jobs between working place and job influenced on job
satisfaction.

Second, the dark future prospect was showed to influence on motivation and job satisfaction highly so we could
grasp that negative opinions are included in that. And low-paying was showed to highly influence on job
satisfactions fall so we could grasp the subjective low-salary standard at the present. But we expected that the
manpower supply/demand prospect would influence on motivation and job satisfaction but there was little
influence.

Third, the correlation between motivation and job satisfaction was showed to be somewhat high, motivation had
the standard which is above average and job satisfaction had the standard which is below the average. So with a little
improving of job satisfaction, its possible that motivation can be very high.
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Therefore, in rapidly changing generation, we think that the dental technicians are actively coping with the reality
of low-paying and high-working. But it’s implying that anxiety for uncertain future was reflected.

Furthermore, because institutional strategies for dental technicians’ efficient management are insufficient in
relation with policies so it’s necessary the policy consideration for solve the job-unsatisfying factors actively.
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