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The Structural Relationship among Teaching Presence, Cognitive Presence,
Social Presence, and Learning Outcome in Cyber University
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Ewha Womans University’, Hanyang Cyber University, Dept. of Educational Technology™

Abstract

This study aims to analyze the causal relationship among teaching, cognitive, social presence and
the learning outcome. It also provides the base data on the development of cyber education and its
management strategies. During the first semester of 2009, 802 students at W cyber university
completed surveys about their learning experience in teaching presence, cognitive presence, social
presence, and learning outcome. The results indicated that there was a meaningful effect of teaching
presence and cognitive presence on satisfaction, and that of cognitive presence on academic
achievement. Based on these results, this study suggests instructional design methods and

management strategies to improve the quality of learning in cyber universities.

Keywords : teaching presence, cognitive presence, social presence, satisfaction, academic achievement,
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