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The Relationships between Job Characteristics and Empowerment,
Organizational Commitment of Physical Therapist to
Professionalism of Rehabilitation Service
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{Abstract>

Purpose : This study purposes to suggest some basic data for the efficiency of a hospital management by
drawing out the efficient ways to manage manpower to professionalism of rehabilitation service.

Methods : The study used the questionnaire written by respondents themselves, and conducted the regression
analysis on the relationships among the job characteristics, the empowerment and organizational commitment.
Rusults * Among job characteristics, the wage was the influential factor on the empowerment(psychological,
structural), and the specialty physical therapist license was the factor affecting on the psychological empowerment.
Among the psychological empowerment factors, the higher meaning of his/her existence, the lower self-decision
level, the higher structural empowerment are, the higher organizational commitment was.

Conclusion : There were not identified any significant job characteristics influencing on the organizational
commitment. Among the structural empowerment factors, the apply of job performance was the largest factor

affecting on the organizational commitment.
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Table 1. The characteristics of respondents
Specialty physical therapist license
Section (frequency, %) Percentage
Have Have not Total
Men 146(75.6) 47(24.4) 193(100.0) 545
Gender
Women 106(65.8) 55(34.2) 161(100.0) 455
<30 108(56.5) 83(43.5) 191(100.0) 54.0
Age 30-40 114(87.0) 17(13.0) 131(100.0) 37.0
>404] 30(93.8) 2(6.3) 32(100.0) 9.0
Junior college 79(60.8) 51(39.2) 130(100.0) 36.7
Education level University 1508(72.5) 41(27.5) 149(100.0) 42.1
Graduated school 65(86.7) 10(13.3) 75(100.0) 212
Total 252(71.2) 102(28.8) 354(100.0) 100.0
Specialty physical therapist license: PNF, bobath, OMPT etc.
Q1 Qgde] WUeks =Edte] HAARYY aE3t 35455 B4 ol&silen, EAudAte] 548
£ A% 7128 E Alwetarat g <Table 1>3} ZTh
2 d7e Aol BexdT4d & 293 AAETAAL A 54.5%(146%) - AAL 45.5%(161
BxleE 54 AFolge A Huke AZYsAH W), d#Edl= 304 "I 54.0%(191%) - 30 ~404]
25 AFshs HAEdA HAEd FEE s m)9k 37.0%(131%) - 4041 o] 9.0%(32%), 3t
AeEgA st #dd 455 ddo = sqck 334 Wik £ 36.7%(130%) - 437 theta &
42.1%(149%3) - thehd At o) 21.2%(759)°I ATk
. oi7 gy Telw A R 354 B EEARAL WE o))
o AEEAE I F7}AZ(PNF, bobath, OMPT
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Table 2. Factor analysis result of psychological empowerment

=Yzl 20lE
B ApolA AHE

S15ked A RES)
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(principal component analysis)
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Descriptions Factorl ~ Factor2  Factor3  Factor4 Cronbach'a
Wt sl e I yelAl Fasith .094 .190 .887 .088
yeo] ARl B 552 YoA ov] A= A 131 163 208 058
“A10) Eoltt ’ ’ ’ ’
wa W B QE ge 8 A gRel Fad o 885
1% S .098 343 707 219
A B e L el e BEgel B¢
o] @ Zolet 107 236 | 754 141
Aos 238 2= 9= o] =9 3 zAlo
o FAE = de o] S| diE] Azlo] 092 1 510 176
At
An=2 =357 93t o] ok 3] 3alo
o FaE7] AgE o] kel oS ] 129 834 83 125
At
AF Yo AR et Ve A sdE] ok 236 77 .109 204 .896
2 #AY 2uE gzdez vy Ave | | Lo
At ’ ’ ’ ’
ofele ArE ez A+ A= wdl | oo | am s
At ’ ' ’ '
Ang F3se WS Ao AgHorm AA
TT= T [} = =270
s}, 237 193 .092 707
AEE ojul 2=3) 3] Z ARIE Ax8 ZAA
2471 _tl]——r‘—‘\’:':] —271] Faa] v A = 44 306 317 121 676
A A < '3'——10] A)\E]' .823
TCC Am= 2y o ATrs =Ry aro.
ARE st Qo] et 9 AP
A4A1 9l 332 228 .090 750
A Hxe U 222 2% 139 045 192 .802
FAel| A dojul= el it vhe] FeFEE Atk | 1795 211 171 .166
B Loy B dES SAE & stk .858 176 013 181
RAeA doluke we ol tishel dFEe @
T = 1S = [eRreian =1 =
N s 885 11 125 208
g HL 5 Ak ! 935
QJEzg) whel A W WA Age o
HT T [} 270 X 1o o oY ooT=E
WEE 2= 9Tk .868 151 113 227
BA HxgAol e dEES A = ok | .803 164 128 265
Eigen value 7.959 2.653 1.434 1.280 04
Loading value(%) 44217 58957 66921  74.033 ’
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Table 3. Factor analysis result of structural empowerment

Descriptions Factor]  Factor2  Factor3 Cronbach'a

Aol g =xge] Folzit 081 091 782
el zjifﬂ g 22 7led XS As F Ue 7S Fo 203 106 819

Elzl . s 825
e 3 AR 4 71371 Folxink 332 282 612
A9 Tiedt AAE AR F e 7137 Folzith 113 035 786
Z Pate g5 ik FAHS] FEIE Fo R 368 312 556
JFrde] o Ags BE vs 4 Ak 616 253 226
ﬁ%?o}f&;é%}%ﬁl ot B39 A8E 78 o =S W 707 169 309

Ap = T2

3 AFE & FPAS o BT IS et 666 275 253 850
A Arz ) e BFo] AFHk 814 132 141
AFAAel Bk Algto] FFoizint 736 115 054
A0S Fshe AlRte] Foixith 722 028 104
FAE 913 2% 2 HFIER ¢S = 5 Atk 412 524 138
A 2] 24 duel tigk ARE g itk 336 657 191

fz;ﬂ‘: A% T2 A5 7 dHE I3 Aok 301 1595 202 450
= H1ADT 7 diste] of=AE dagit: 025 848 093
Huggzel Ut JRE g 9k 112 855 089
A Ul AdE] BFoly 51 Aol sl & ok 066 784 063

Eigen value 6.547 2.054 1.611 $97
Loading value(%) 38.512 50.592 60.069

o] &3ttt 819 M-S a1AAFe] Hujgko] W2 LAA x4l Cronbach'a AFES o]&3F Al
0.50Fo=2 AA3HS = gk gRle AR =X T ASES AN A9 AR EAFE 0.6018E 3

w o 8
EaAY A7 AEE SES ALk Ik olE 2RENY A AS Age
a2y SAYE] WHLHEAAS Loty flske <Table 2>, <Table 3>, <Table 4>¢} 2t}

Table 4. Factor analysis result of organizational commitment

Descriptions Loadings  Cronbach'a
Wt SFehs Wdo] g8 Evg Hdolgar olopr] it 780
o] o] HAYS FEolA AF2GA olopr] gtk 844
oe des &71= Aol tsl s 2 o] itk 560
o] e o] "rhd owgt =¥ ® o)A &3k 797
o] el Wt dak=tl 7P AR loletar ARt 865
ok Wge] old olxg duE ol Wl A9 olzt Azl 863 -
o] WA dgo = gt BHs #F 5 gloge} o it 811
the o] Wele] Aol sl x4oz #ale] ok 798

Eigen value 5.058

Loading value(%) 63.220
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YAEAEE HFEEAe] AuAUEd oHF o
AREAY 222q] 2 AuYUES} AVEY o n)xx AWE A <Table 657 LITh
To] BANS AWE A3} <Table 59} Lo] 27 2eAaA 9 AREIARAES] HREAol
2999 A9HE S AelA daetEs 244 Aed JoHE] mAe 9 Panel Aol Y
BE AFEAFA, 2571k, =gXEAN 187 Ehlso] Fo9 AEERXE Bd 7 HE
g, AFEYXETH F/E AS o, ARE FE7F 5938 e FEgS w2910
ANE VY 50 pEdel YYom, AWAY ey AREAs 99 $ms Zoxse] 4
E F 72A JuviEE 449 IREH T 7 g7 Jduswed SAFos fola gaksclo
o, BYXEAL WA, AEEYUAE FH FT 7 YR L9tk
A FHE oR7E BEAe] ller, 2571703 w727 QutuEd vXe JFagl ¥
AEEYAE 99 ffe #dAdol gle Ze®  MZA7 panel Bl UEhEO X*%%E] A5 H4
et AN JE BAARAEY TS Folw
T P T P
Table 5. Correlations of job characteristics on empowerment, organizational commitment
Variables Organi;ational Psychological Structural
commitment empowerment empowerment
Organizational commitment 1
Psychological empowerment 356%** 1
Structural empowerment S567H*F* A59%** 1
Wages 227HF* 322%%% 156%*
Years of work 175%* 314%%* .097
License-acquired period of physical therapist 182%* 309%** 114*
Specialty physical therapist license have or not .130* 300%** .105*
Specialty physical therapy take or not 119* 179%* .097
*p<0.05, **p<0.01, ***p<0.001
Table 6. Regression analysis result of empowerment
Panel A. Dependent variable : Psychological empowerment
. Unstandardized Coefficients Standardized
Variables t(p)
B S. E Bera
Constant 3.100 .075 41.107***
Wages .076 .037 120 .039*
Years of work .044 .031 .169 1.415
License-acquired period of physical therapist -.002 .033 -.006 -.058
Specialty physical therapist license 187 .069 159 2.694**
Specialty physical therapy take 120 .066 .095 1.824
R? = .155 Adjusted R* = .143 F-value : 12.789%x*
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Panel B. Dependent variable : Structural empowerment

Unstandardized Coefficients Standardized

Variables B S E Bera t(p)
Constant 2.931 .080 36.716%**
Wages 078 .039 174 1.994*
Years of work -.012 .033 -.033 -.357
License-acquired period of physical therapist -.009 .035 -.027 -.256
Specialty physical therapist license .055 .073 .047 748
Specialty physical therapy take .081 .070 .065 1.168

R? = .032

Adjusted R* = .018 F-value : 2.324*

#p<0.05, **p<0.01, ***p<0.001

Specialty physical therapist license(0: have not), Specialty physical therapy take(0: take not)

s4e 724 QuguEd] FAHoE foF §  clow A488UY 0% Uehtor] 724 9
& o

SRES] AN - ATFYAL - FIHR

2)
o] frold Hnel FFE WAL flow F
3. ZIREMD ngiHiE 20l0| XS0 0] & e et 59 7R sedE
= ofet ArsaAe adlo] 2420 e VA= A
1%:9] folo®, H2H YRYUE F ZAelny
ABARMU2E AFHE o) FAKE B o 2HEQe] 9T AL Aed Feagle
AArAel ARELARASY) AREA Qusl = vepdd aeh} AelaAEas ATes 3
WE 29150 AU vXE P AW ol FAskn Y BYARAES 4REY 29
A3} <Table 7534 o] H2)d YAAWE F EA  Be HUzA] 2HEY0] Fol FFe v
ogulge] el 9T - A71ERA] 20 9F  UA gtk
Table 7. Regression analysis result of organizational commitment
Unstandardized .
Variables coefficients Standardized t(p)
B SE bera
Constant 229 263 872
Wages 056 .045 .089 1.253
Jop Years of work .031 .038 .060 822
characteristics License-acquired period of physical therapist .009 .040 .019 227
Specialty physical therapist license .023 .084 .014 274
Specialty physical therapy take .036 .080 .020 449
Meaning 264 .063 233 4.206%**
Psychological Competence -.006 .070 -.005 -.090
empowerment Self-determination -.191 .064 -.168 -2.972%*
Impact .037 .054 .040 .684
Structural Development 218 .070 178 3.107%*
. ¢ Resources 331 .061 291 5.402%**
CHPOWEIIENE 11 formation offer 179 058 164 3.077%*
R? = 402 Adjusted R* = 380 F-value : 19.064%%*

*p<0.05, **p<0.01, ***p<0.001
Specialty physical therapist license(0: have

not), Specialty physical therapy take(0: take not)
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