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The Effect of User Characteristics on the User Involvement in

EA Implementation : Focusing on Public Sectors in Korea

F ok k

So Yun Cho* - Young Joo Lee** - Jung In Yang

m Abstract ®

Enterprise Architecture has become a key tool for transforming business process, data, IT and application resources.
The “Efficient Adaptation and Management of Information System Act” was established to support the planning and
development of the information system in order for the public sector to adopt Information Technology Architecture
(EA) into its organization through the act.

Until now, the study of EA has been mainly focused on concepts, methodologies and success factors for the
implementation of EA. User involvement, which is one of the critical factors in adopting information systems, has been
rarely studied in the field of EA research.

The purpose of this study is to identify the effects of user characteristics on user involvement in EA implementation.
After discussing intrinsic motivators and situational motivators as predictors of user involvement, a research model
were developed and tested using survey data. The results showed that among intrinsic motivators, perceived
competence had a strong positive effect on user involvement. Some implications were discussed for implementing and

utilizing EA for public agencies.

Keyword : Enterprise Architecture, User Involvement, EA Implementation
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