[PTV AR&-AF | 8hel] 23k -
A Study on the User Resistance to IPTV

22 M(Moon-Sun Kim)*, Z$4 & (Hyeon-jeong Kim)™,
Z 2 2(Moon-Oh Klm)x**, Z 2 Zl(Hyo-Jin Kim)™"

= =
21E 3 B PTV AUI2E 48 9 o 2422 99 old i A
Stk @ IPTVel t& A7t ofd 27]9olw gitie] AT oAl IPTV7} o @
A FgE I e 4 ﬂﬂ”zm%eﬁﬂlﬂ.°M%%%?EHWVHM£%$%&
A godt G e Ao s, AF) GG AL 2012 A FNE

A AFEAEA, AU A EJog =

AR aA Bt QA Ao
40 IPTV AHgAh Aol 9% F
g A7 Ao, IPTV AR A A gl tigh 57 wF3 3ol A, #44<1 29=
T o] aes] Hedl ooyt gl

9‘. m{o

k

ABSTRACT

IPTV Service was launched with great expectation, but it is having difficulty due to
the low number of subscribers and contents. In addition, the study of IPTV is still in its
infancy and most of previous studies are only focused how IPTV is adopted and spread.
In this study, we defined that resistance is the users not tend to accept IPTV service,
and analyzed factors affecting resistance which are Innovative characteristics, User
characteristics, Service characteristics and proposed implications for IPTV service vitali-
zation. The results that relative advantage, complexity, attitude of an existing product,
contents, cost, innovativeness have significant effects on resistance to IPTV.
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