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The Effect of Event Program Image of Theme Park
on the Visitors’ Satisfaction & Revisit Intention
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Abstract : This research examines the effect on how the recognizing and emotional image influence on the visitors
satisfaction and revisit intention. For this study, actual proofs analysis was conducted on the O-World visitors in
Daejeon. The analysis results are as following. First, according to the analysis results about the influence on the
whole image of recognizing image factor of event program, three factors have an effect on the whole image of the
theme park: ‘Atmosphere—service’ factor, ‘convenience facility - circumstance’ factor, and ‘event content’ factor.
Second, three of emotional image factors of event program have an impact on the whole image of the theme
park: ‘Interest’ factor, ‘experience’ factor, and ‘psychology’ factor. In conclusion, the whole image of the theme
park has an influence on the whole satisfaction and the whole satisfaction affects the revisit intention positively.
Key Words : theme park, event program, theme park image, satisfaction, behavior intention
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