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Research on the Destination Selection Attributes among Japanese Tourists using

IPA
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Abstract

This research aims to provide fundamental data for tourism policy to attract Japanese tourists
to Korea. Using Japanese tourists, this study estimated how much they thought destination
selection attributes are important and how much these attributes were performed. Also, this
study analyzed the ranking among each selection attributes using paired sample T-test. The
results show “concentrate here” part is cleanliness and hygiene, employee’s service,
convenience of transport and scenery. This means that these attributes are very important but

they indicate low performance. Concentration among tourism managers should be focused along

these attributes.
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