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ABSTRACT

IT outsourcing studies have centered on the separate effect of formal contract and relational trust on IT
outsourcing performance. In addition, previous studies ignored the importance of the relational capability that
combine the formal contract and partnership can be able to deliver IT outsourcing effects. In this paper, we
propose an IT governance commitment as a mediated role between relational capability and IT outsourcing
performance. We collected data from 143 client companies of IT outsourcing and analyzed it using the PLS
method. Our findings are revealed as following: At first, relational capability significantly and directly influ-
ence IT governance commitment as well as indirectly through formal contract and partnership. Secondly, IT
governance commitment mediate between relational capability and IT outsourcing effect, and in turn affect IT
outsourcing performance. The results and implications are further discussed.
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